7 gpespans 1992 200a N 2300-1

POCCHUICKAS ®EJIEPALIMS
3AKOH

O 3AIIUTE ITPAB ITOTPEBUTEJIEN

(B pen. @enepanbHbIx 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot 22.08.2004 N 122-®3, oT
02.11.2004 N 127-@3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-D3, o1 25.11.2006 N 193-D3, o1
25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-P3, o1 27.06.2011 N 162-D3, or
18.07.2011 N 242-®3, o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-D3, o1 02.07.2013 N 185-P3, or 21.12.2013 N 363-D3, o
05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, oT 18.04.2018 N 81-D3, oT
04.06.2018 N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, o1 02.12.2019 N 425-D3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-®3, or 31.07.2020 N 290-D3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-D3, or 01.05.2022 N
135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrostuumii 3akoH peryaupyeT OTHOIICHUs, BOSHUKAIONIME MEXK/Iy MOTPEOUTEISIMH i U3TOTOBUTEIISIMH, UCIIONHUTEISIMUA, HUMIIOPTEPaMH,
MPOJaBI[aMHK, BIajesblaMd arperaropoB WHpopManuu o0 ToBapax (yciyrax) mpu MpoiaXke TOBapOB (BBINOJHEHHH Pa0OT, OKa3aHUH
yCIIyT), YCTaHaBJIMBAET TpaBa MOTpebuTeliell Ha npruoOpeTeHre ToBapoB (paboT, YCIyr) HaIUIeKallero KavyecrBa U 0e30MAaCHBIX IS
JKU3HH, 30POBbs, IMYIIECTBA MOTPEOHUTENEH U OKPYKAIOLIEH Cpelbl, MoyueHne uHpopMalmu o ToBapax (paborax, yciayrax) u 00 ux
U3roToBUTENSX (MCIIOJHUTENSAX, MPOAABIAX), O BIaJeiblaX arperaropoB HH(poOpMalMu O ToBapax (yciyrax), MPOCBEIICHHE,
rOCYIapCTBEHHYI0O M OOIIECTBEHHYIO 3alIUTy HMX HHTEPECOB, & TAKKe ONpPENEIsseT MEXaHW3M peaiu3ald 3THX Mpas. (B pel.
DeepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-®3)

OCHOBHEBIE TIOHATHA, UCIIOJIB3YEMBIC B HACTOAIEM 3akoHe:

MOTpeOUTENIb - TpaKJAHWH, HMEIOIIMH HaMepeHWe 3aKa3aTh WIM HpUoOpecTH MO0 3aKa3bIBAIONIMM, NPUOOPETAIONIMN MM
HCIIONB3YOIHiT TOBapbl (paboThl, YCIyrn) MUCKIIOYMTENBHO JUIS JIMYHBIX, CEMEWHBIX, JOMAIIHMX W HMHBIX HYXI, HE CBS3aHHBIX C
OCYIIECTBICHHEM TIPEANPUHAMATEIBCKON NesTensHoCTH; (B pea. DenepansHoro 3akoHa ot 17.12.99 N 212-®3)

H3TOTOBHUTEIh - OPTaHU3allMs HE3aBUCHMO OT €€ OPraHW3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe WHIMBUAYATbHBIN MpEANPUHIMATEIb,
MPOM3BOJISIINE TOBAPHI sl peanu3aiyu norpedutensm; (B pen. @enepanbproro 3akona ot 17.12.99 N 212-D3)

HCTIOJHUTENb - OPTAHM3AINs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOI ()OPMBI, a TakKe WHAWBHIYaJIbHBIH MpPEIIPHHIMATEIb,
BBITIOJHSIOIINE PAa0OThl MM OKas3bIBAIOIIME YCIYrH MOTPEOUTENsIM IO BO3ME3THOMY A0roBopy; (B pex. denepanbHOro 3akoHa OT
17.12.99 N 212-@3)

MPOJABeIl - OPraHHW3aIis HE3aBUCHMO OT €¢ OpPraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKkXkKe WHAWBUIYalTbHBIA MPEATPUHUMATEb,
peau3yIoIine TOBaphl MOTPEOUTENSIM 110 JOrOBOPY KyIUM-nipoaaxu; (B pen. Menepanbproro 3akona ot 17.12.99 N 212-D3)

A63ar - Yrparun cuny. (B pen. ®enepansroro 3akona o 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIOyru) wWid OO0s3aTelbHbBIM —TPeOOBaHMIM,
MPEIyCMOTPEHHBIM 3aKOHOM JIH0O B YCTAQHOBJIICHHOM MM MOPSJKE, WIH YCIOBHSAM JOTOBOpa, (MPH MX OTCYTCTBHU WIIH HEMOJHOTE
YCIIOBHIA OOBIYHO MPEABSBIACMBIM TPEOOBAHHUSIM) HIIH LIEISIM, Il KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 00bIYHO HCIIONb3YeTCs,
WM [ENsM, O KOTOPBIX MpojaBer] (MCIOJHHUTENb) ObLI MOCTABICH B W3BECTHOCTh MMOTpEOHMTENEM MPH 3aKIFOYSHHH JOTOBOpPA, WIIH
06pasiy u (MiM) ONMCAHWIO NPH MpOoJaXe ToBapa 1o obpasiy u (win) o onucanuio; (B pen. demepanbHbiXx 3akoHOB oT 17.12.99 N
212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEJOCTaTOK ToBapa (paboThl, yCIyrH) - HEYyCTPAHUMBIA HEIOCTATOK WM HEIOCTATOK, KOTOPBIA HEe MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEpHBIX PacXOOB WM 3aTpaT BPEMEHH, WIH BBUIBISIETCS HEOAHOKPATHO, WM MPOSIBISETCS BHOBB IOCIE €ro
yCTpaHeHHs!, UK IpyTHe mogo0HbIe HenocTarky; (B pe. denepanbHbIX 3aK0HOB oT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6e3onacHoCTh ToBapa (paboThl, yciyru) - 6e30macHOCTb ToBapa (paboThl, YCIyru) AU JKH3HH, 310POBbs, HMYLIECTBA MOTPEOUTENS U
OKpY>Karomel cpebl MU OOBIYHBIX YCIOBHSX €T0 MCIOJIB30BaHMUS, XPaHEHHS, TPAHCIIOPTUPOBKHU M YTHIIM3AINH, a TaKXkKe 0€30MacHOCTh
nporecca BHIMOIHEHUs paboThl (0OKa3aHHs YCITyTH);

YMOJHOMOYCHHAS U3rOTOBHTENEM (IPOJABIIOM) OPraHM3alMsl WM YIIOJHOMOYEHHBIH H3roToBHTENEeM (IIPOAABIOM) HHAWBUIYAbHBIH
HpeAnprHUMATeNb  (ajee - YIOJNHOMOYCHHAs OpraHW3alys WM YIIOJHOMOYEHHBIH WHAMBUAYAIbHBIA MPEANpPUHAMATENb) -
OpraHu3alys, OCYLIECTBIAIONIAs ONPEICICHHYIO IesITeIbHOCTh, MM OpraHu3alysl, co3laHHas Ha Teppuropun Poccuiickoit denepannu
U3roTOBHUTENEM (MPOIABIOM), B TOM YHCIIC HHOCTPAHHBIM H3TOTOBHTEIEM (MHOCTPAHHBIM IPOJABLIOM), BBIIOJIHSIIOIINE ONpPEIeICHHbIC
(GyHKIMH Ha OCHOBAaHMH JOTOBOpPA C M3rOTOBHTENEM (ITPOABLIOM) U YIIOJHOMOYEHHbBIE MM Ha MPUHATHE U yIOBIETBOPEHHE TPeOOBaHHI
noTpeOuTeNel B OTHOIIGHWH TOBapa HEHAUISKAIIETO KadecTBa, JIM00 MHAWBUAYAIBHBIA MPpEeANpUHAMATeNb, 3apETHCTPHPOBAHHBIA Ha
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tepputopru Poccuiickoit @enepaliny, BBITONHSONMI Ope/ieieHHbIe (YyHKINH Ha OCHOBAaHUH JOTOBOPA C M3TOTOBUTENEM (IIPOABIIOM),
B TOM YHCIIC C HHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM MPOJABIOM), M YIOJIHOMOUYCHHBIH MM Ha MPUHATHE U YIOBICTBOPCHHE
TpeOoBaHHi MOTpeOUTENeH B OTHOIICHHH TOBapa HEHAJICKAIIEro KadyecTa; (B pen. deaepanbHoOro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEp - OpraHM3alus HE3aBHUCHMO OT OpTaHMW3allMOHHO-TIPAaBOBOM (OPMBI WIM WHIUBUAYaNbHBIH IpeINPHHUMATEINb,
OCYIIECTBISIOIINE UMIIOPT TOBApa [UIsk €0 MOCIeAYIONIeH peanu3annn Ha Tepputopun Poccuiickoii Menepaunn; (B pen. DenepansHOro
3akoHa 0T 21.12.2004 N 171-®3)

Brajesnen arperaropa uHdopMmarmu o ToBapax (yciyrax) (mamee - Bhajenen; arperaropa) - OpraHHM3allds HE3aBHCHMO OT
OpraHMU3allMOHHO-TIPaBOBOH (opMbI JTHOO HMHIMBUAYANbHBIA MPEANPHHUMATENb, KOTOPbIE SBISIOTCS BIAJEIbLaMU MPOrpaMMBbI IS
9JEKTPOHHBIX  BBIYMCIMTENBHBIX ~ MammH W (W)  BragensiamMu  caiita u  (WIM)  CTpaHHIBl  caifta B
“HPOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHON ceTH "MHTepHeT" U KOTOphIE MPEIOCTAaBIIOT NOTPEOUTEN0 B OTHOLICHHUH ONPENeICHHOTO
ToBapa (YCIyrH) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C MPEIOKCHHEM MpOaBla (MCIIOMHHUTEN) O 3aKIIOYEHHH IOTOBOpa
KYIUTH-TIPOJ&XH TOBapa (JOroBopa BOZME3HOTO OKa3aHHs YCIyT), 3aKIFOYUTh C MPOAABLOM (HCIIOJIHHUTEIEM) JOTOBOP KYIUTH-TIPOIaXH
(moroBop BO3ME3IHOTO OKa3aHHs YCIYr), a TaKKe MPOM3BECTH IIPEABAPUTEIBHYIO OIUIATY YKa3aHHOro ToBapa (YCIyru) MyTeMm
HaAJIMYHBIX PacueToB MO0 IepeBosia ACHEKHBIX CPEIICTB BIIAJIENbIly arperartopa B paMKax IPUMEHsAEMBIX (opM Oe3HAIMYHBIX pacueToB
B COOTBETCTBHU ¢ OyHKTOM 3 cratbii 16.1 Hactosimero 3akoHa m ®enepanbHbiM 3akoHOM oT 27 wrons 2011 roma N 161-®3 "O
HAIMOHAJIbHOM TTaTe:kHOMN cucteme". (B pext. DenepaibHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'naBa |. O6mme mos1okeHus

Crartba 1. [IpaBoBoe peryjJMpoBaHie OTHOIIEHMI B 00JIaCTH 3aIIUTHI IPaB NoTpeduTe el

1. OtHomeHUs B 00NACTH 3alIUTHI IpaB MOTpeduTeneil perymupyrores [pakganckuM konekcoMm Poccuiickoit denepariy, HACTOAIIUM
3akoHOM, ApyruMH (eaepaibHBIMU 3aKOHaMHU ([ajee - 3aKOHbBI) U MPUHAMACMbIMH B COOTBETCTBUH C HUMU HHBIMH HOPMATHBHBIMH
npaBoBeIMU akTamu Poccuiickoii @enepanuu. (B pen. PexepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TlpaButensctBo Poccuiickoit Menepaniy He BIpaBe MOpydarh (emepanbHbIM OpraHaM HCIONIHUTENBHONW BIACTH MPUHUMATH aKThI,
coziep KaIie HOpMBI O 3aIl[UTe IIPaB MOTpeOuTeNeH.

IpaButenscTBo  Poccuiickoit ®enepanun BhpaBe uW3laBarth I MOTpeOMTENs W MpojaBia (M3TOTOBHUTENS, HCIIOIHUTES,
YMOJHOMOYCHHOM OpraHHU3allii WM YIOJIHOMOYCHHOTO HHAMBHAYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa, BJajeiiblia arperaropa)
npaBuia, 0o0s3aresibHbIC MPH 3aKIOYCHHH M HUCIOJHEHWH IyONIMYHBIX [JOTOBOPOB (OTOBOPOB PO3HHYHON KYIUIH-POIAXKH,
9HEProCHaGKEHHMs, JOTOBOPOB O BHIMOIHEHUH paboT U 06 okasanuu yciyr). (B pen. DenepanbHbix 3akoHoB 0T 21.12.2004 N 171-P3, ot
24.04.2020 N 144-93)

A63ar - Yrparun cuny. (B pen. @enepanproro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 1oroBopbl Poccniickoii @enepamun

1. Ecnu MexxayHapoqHbIM 1oroBOpoM Poccuiickoit Denmepaiiii ycTaHOBIEHBI WHBIE TPaBHiIa O 3alIUTE MpaB MOTpeOUTENel, 4eM Te,
KOTOpBIE TPELYyCMOTPEHBI HACTOSIINM 3aKOHOM, MPUMEHSFOTCS PAaBHIa MEXIyHApOIHOTO JoroBopa. (B pea. deaepaibHOrO 3akoHa OT
08.12.2020 N 429-®3)

2. PellieHHsT MEXroCyTapCTBCHHBIX OPraHOB, MPHUHATHIC HAa OCHOBAHHHM IOJOXKCHHH MEXIyHapOIHBIX J0TOBOpoB Poccuiickoit
®denepann B UX UCTOJNIKOBaHMH, NpoTuBopedanieM Koncrutynuu Poccuiickoit @enepauuu, He mojjiexar UCHOIHEHUIO B Poccuiickoi
Depepanuu. Takoe MPOTUBOPEUHE MOKET OBITh YCTAHOBJIECHO B TMOPSIIKE, OMpPENeIeHHOM (eiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM. (B
pen. ®enepanbroro 3akona ot 08.12.2020 N 429-D3)

Crartps 3. [IpaBo noTpeduTeteii Ha MpocBelleHHe B 00J1aCTH 3aLIUTHI PaB NMoTpeduTeeit

1. IpaBo moTpebutenell Ha MpOCBEIIEHHE B OONACTH 3aIUTHI TIpaB IOTpeOHTeNeil obecnednBaeTCS IOCPECTBOM BKIIOUCHUS
COOTBETCTBYIOIINX TpeOoBaHMiI B (erepaibHBIE TOCYNApCTBEHHBIE 00pa30BaTeNbHbIE CTAaHAAPTHl M 00pa3oBaTeNbHBIC MPOTPaMMEI, a
TakKe MOCPEICTBOM OPTaHU3alNK CHCTEMBI HH(pOpMaIy noTpedurenei 06 nx mpasax U 0 HEOOXOMUMBIX JASHCTBHSAX IO 3aIUTE 3THX
npas. (B pex. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-P3)

2. B mensx peanusaunuM npaBa MOTpeOHMTENeH Ha MPOCBElICHHE B OONACTH 3alIWThI MpaB MOTpeOUTeNeil opraH rocyaapCTBEHHOTO
HaJ30pa OCYLIECTBIAET (OPMHUPOBAHHE M BEJCHHE OTKPHITOrO M OOIIEAOCTYIIHOTO TOCYIapCTBEHHOTO MH(OPMAIMOHHOIO pecypca B
001acTH 3aIIUTHI IPaB MOTpeOuTeNel, Ka4ecTBa U O6e30MacHOCTH TOBapoB (paboT, yCiyr) B MOPSIAKE, YCTAHOBICHHOM [IpaBUTEILCTBOM
Poccuiickoit ®eneparuu. (B pen. enepanpHoro 3akona ot 11.06.2021 N 170-D3)
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Crarbs 4. KayecTBo ToBapa (paGorbl, yciayru)

1. TIpoxasen (ucronHuTeNb) 00sI3aH Tepefarh MOTPeOUTeNt0 ToBap (BBINOIHUTH PabOTy, OKa3aTh YCIyry), KadeCTBO KOTOPOTO
COOTBETCTBYET JOTOBODY.

2. TIpu OTCYTCTBHH B IOTOBOpPE YCIIOBHIA O KadyecTBe TOBapa (paboThl, yciryru) nponasen (MCIOIHUTENb) 00s3aH Hepenars MoTpeOHTeo
TOBap (BBIIOJHHUTH PaboTy, OKa3aTh YCIYry), COOTBETCTBYOIINH OOBIMHO MPEqbABISEMbIM TPEOOBAHHUSM M MPUTOJHBII IS LENeH, Ui
KOTOpBIX ToBap (pabora, yciyra) Takoro poja 00br4HO ucnonbsyercs. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaser (MCIIONHUTENb) NPH 3aKIIOYCHUH JOTOBOPa OBUT MOCTABICH IMOTPEOUTENIEM B H3BECTHOCTH O KOHKPETHBIX LETISIX
nproOpeTeHusT ToBapa (BBIIOMHEHHS Pa0OTHI, OKa3aHHsl YCIyrH), mpopasel (MCIONHHTENb) OOs3aH Mepenarb MOTPEOHTENI0 TOBap
(BBIIOTHUTE PabOTY, OKa3aTh YCIyTy), MPUTOAHBIM TS HCIIONB30BaHMS B COOTBETCTBUH C STUMH LIEISMH.

4. Tlpu mponaxe ToBapa 1o 0o6pasiyy W (M) OMUCAHUIO MPOJIABEINl 00sA3aH IEpeiarh MOTPEOUTEI0 TOBAP, KOTOPHI COOTBETCTBYET
00pasily u (WIK) OIHCAHHUIO.

4.1. Tlpu mpomaxke OTAENBHBIX BHJOB TEXHUUECKHM CIOXKHBIX TOBAPOB C MPEABAPUTEIBHO YCTAHOBIECHHBIMH IPOrpaMMaMH Ui
JNMEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH MOTPEOUTENIO OOECIEYHBAECTCS BO3MOXKHOCTH HCIONB30BAaTh OTAENBHBIE BUIBI TEXHHUECKU
CIIOKHBIX TOBApOB C IPEABAPUTEIBHO YCTAHOBICHHBIMHM IPOTPaMMaMU [ AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH, CTpaHaMU
IIPOMCXOXKIEHHS KOTOPBIX sABJIAI0TCS Pocculickas denepanys UM Jpyrue rocylapcTsa - 4wieHsl EBpa3uiickoro S5KOHOMHUYECKOIO CO03a.
[lepeueHp OTHENBHBIX BHUJOB YKa3aHHBIX TEXHUUECKH CJIOXKHBIX TOBApOB, MOPSIOK COCTaBICHUS M BEJCHUS INEpeuHs IMporpamm Uit
IEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH, CTPaHAMHM IPOUCXOXKIECHUS KOTOPhIX sBstoTcs Poccuiickas ®Penepanus uam apyrue
TOCyHapcTBa - WIeHH! EBpa3suiicKoro S5KOHOMHYECKOTO COI03a U KOTOPBIE HOJDKHBI OBITH MPEIBAPUTEIBHO YCTAHOBICHBI, U MOPSAOK HX
MIpeABapUTEIFHOM YCTaHOBKH, BKJIIOYAsi TpeOOBaHUS K (GYHKIMOHUPOBAHMUIO, onpeaerstorcs [IpasurensctBom Poccuiickoit deneparum.
(B pen. @enepanbHOro 3akona ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpenBapuTeabHO YCTAHOBJIEGHHBIE INPOTPAMMBI JUIS OJEKTPOHHBIX BBIYHMCIHUTENBHBIX MAlIWH, HCIOJIb3yeMble IOTpeOHTeIeM Ha
OTZEJIBHBIX BHIAX TEXHUYECKH CIIOXHBIX TOBAapOB IS IOCTyIA K MH(GOpPMALUH Ha caifTaXx B MH()OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHOM
ceru "MHTepHET", TOMKHBI 0OECEUHBaTh BO3MOXKHOCTh HCIIOIB30BaHuUs 03 JTOMOMHUTEIBHBIX HACTPOCK ([0 YMOIYaHHIO) TIOUCKOBOM
CHUCTEMBI, CTPaHON INPOMCXOXKAEHUS KOTOpoH siBisiercs: Poccuiickass ®enepauus wid Apyrue rocyaapcrsa - wieHbsl EBpaszuiickoro
9KOHOMHYECKOTO COI03a, B MOpPsKe, ycTaHOBIeHHOM [IpaBurensctBoM Poccuiickoit @enepanun. TpeboBaHUS K yKa3aHHOH MOMCKOBON
CHCTEME W TIOPSIJIOK ee OTpeleNieHnst ycTaHaBmiBatoTes [IpaButensctBoM Poccuiickoit ®enepamuu. (B pen. DenepaibHOro 3aKoHa OT
02.12.2019 N 425-®3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAHOBJICHHBIC MPOTPAMMBI JUIS 3JICKTPOHHBIX BBIUMCIMTEIBHBIX MAIUH, HCIOJB3yeMbIe MOTPeOUTENEM Ha
OTJICTIbHBIX BUJIAX TEXHHMUYECKH CJIOKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIC BKJIOYATh MPOTPAMMY JUIS SJICKTPOHHBIX BBIYACIUTEIBHBIX
MaIliH, KOTOpasi MpeIHa3Ha4YeHa Ul MMOWCKA, MPOCMOTPAa M MPHOOPETEHHs MPOrpaMM Ui SJIEKTPOHHBIX BBIYHMCIUTENBHBIX MAIINH,
MPUMEHSIEMBIX MOTPEOUTESIMA C HCIONB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBAapOB (manee - €AMHBIA Mara3wH HPWIOKCHHI), |
(YHKIHOHMPOBAHHE KOTOPOH OCYIIECTBISETCS C Yy4YETOM OCHOBHBIX TPHHIMIIOB, YTBEpP:KAAeMbIX (eaepaabHBIM OpPraHOM
WCTIOJIHUTENIFHOW  BIACTH, OCYHIECTBISIOMIAM (QYHKIMHA [0 BBIPAa0OTKE ¥ peanu3alud TOCYIAPCTBEHHOW MONUTHKH |
HOPMAaTHBHO-TIPABOBOMY PETyJIHPOBaHUI0 B cdepe HHOOPMAIMOHHBIX TeXHONOTHI. DenepanbHbIi OpraH HCIOJHUTEILHON BIACTH,
OCYIICCTBISIOMNI (DyHKIUHU MO BBHIPAOOTKE M PeaTM3alidil rOCYTapCTBCHHON MOMUTHKA U HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B
cthepe HMHGOPMAIMOHHBIX TEXHOJIOTHH, TaKXKe YTBEPXKIACT MEPEUCHb MPOrpaMM sl DJICKTPOHHBIX BBIUHCIHTEIBHBIX MAIIHH,
pasMeIaeMbIX B €IMHOM MarasuHe MPUIOKEHHU B 00s3aTepHoM nopsiake. (B pea. @enepanbhoro 3akona ot 14.07.2022 N 266-D3)

5. Ecin 3akoHaMH WM B YCTaHOBICHHOM HMH TIOPSIKE MPEdyCMOTPEHBI 00s3arenbHble TpeGoBaHuMs K ToBapy (pabore, ycmyre),
nponaser; (MCHOJHWUTENb) 00s3aH Tepeaarh MOTPEOUTETI0 TOBap (BBIIOIHHTH PabOTy, OKa3arh YCIYTY), COOTBETCTBYIOIIMH 3THM
tpeboBanusM. (B pea. @enepanpHoro 3akonHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa 1 06513aHHOCTH U3rOTOBUTE.IS (HCIIOIHUTEJIS, TPOAABIA) B 00/1ACTH YCTAHOBJIEHHUS CPOKA CIYKOBI, CPOKa
roaHOCTH ToBapa (paGoThl), a TAKIKe FAPAHTHIHOIO CpPoKa Ha ToBap (padory)

1. Ha toBap (paboty), npeaHa3HauYeHHBII ISl JUTUTEILHOTO HCIIOIB30BaHMsl, M3TOTOBUTENb (MCIIOJHHUTENb) BIPABE YCTAHABINBATE CPOK
cy0OBbl - TEPHOJ, B TEUCHHE KOTOPOrO H3rOTOBUTENb (MCIIONHUTENB) 00s3yeTcst 00eCreuynBarh MOTPEOUTENI0 BO3MOXKHOCTD
HCII0JIb30BaHus ToBapa (paboThl) MO0 HA3HAYCHHWIO W HECTH OTBETCTBEHHOCTH 33 CYNIECTBCHHBIC HEJOCTATKH, HA OCHOBAHWH IIYHKTa 6
crareu 19 u myHkTa 6 crarhu 29 Hactosiiero 3akoHa. (B pexn. DenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrotoBuTens (MCHONHUTENB) O0SA3aH YCTAHABIMBATE CPOK CIIYKObI ToBapa (paboThl) JUTMUTEIHLHOTO IOJB30BAHMA, B TOM YHCIIE
KOMIUIEKTYIOIIMX H3eNui (neraseif, ysjioB, arperatoB), KOTOpbIE MO HCTEUYEHHH OIPENEIEHHOTO MEPHOJa MOTYT IPEACTaBISATh
OMAcHOCTh JUISA JKU3HHM, 3JI0POBbS MOTPEOHTENS, MPUYUHATE BPEI €r0 MMYIIECTBY HIIM OKpyKarouieil cpene. (B pex. DenepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3. Cpok ciyx0bI ToBapa (paboThl) MOXKET HCUHCISATHCS CAMHUIIAMH BPEMEHH, a TAKXKE HHBIMU €IMHHUIAMH H3MEPeHHs (KHJIOMEeTpaMH,
METpaMd M NPOYMMH EIMHHIIAMH H3MEPEHUS HCXOAs M3 (DYHKIMOHAJILHOTO HasHadeHus ToBapa (pesynsrara paborei)). (B pen.
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DenepanbHOTO 3aKoHa 0oT 17.12.99 N 212-D3)

4. Ha mpoxykThl IUTaHus, napHroMEpHO-KOCMETHIECKHE TOBAPBI, MEANKAMEHTHI, TOBaphl OBITOBOM XMMUM W HHBIE MOJOGHBIC TOBApPHI
(paboTh1) M3roTOBHTENS (MCHOIHUTENB) OOS3aH YCTAHABIUBATH CPOK TOIHOCTH - TEPHOJ, MO HMCTCYECHHH KOTOpOro toap (pabora)
CUMTAETCS HEMPHUTOAHBIM JUTS HCIIONIB30BAHMS 0 Ha3HaueHHO. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. TIponaka ToBapa (BbITIONIHEHHE PabOTHI) 0 HCTECUCHUH YCTAHOBJICHHOTO CPOKA TOIHOCTH, a TaKXKe TOBapa (BBIMOJHEHHE paboTh), Ha
KOTOPBIi IOJKEH OBITh YCTAHOBICH CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, 3anpemaercs. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

6. M3rotoButens (MCIONHUTEND) BIPaBe YCTAHABINBATH HAa TOBap (paboTy) rapaHTUHHEIN CPOK - IIEPUOL, B TEUCHHE KOTOPOTO B CIIydYae
obHapyxeHHs: B ToBape (paboTe) HemOCTaTka H3TOTOBHUTENb (MCIOIHHUTENb), MPOIABEL, YIIOJIHOMOYCHHAs OpraHM3alds I
YIOTHOMOYEHHBI  WHIUBUAYaNbHBIA  INPEANPUHAMATENb, HUMIIOPTEp O0O0s3aHBl  yHOBIETBOPUTH TPeOOBaHHS IOTpeOHUTEINs,
yCTaHOBICHHBIE CcTaThsiMu 18 1 29 Hacrosiero 3akoHa. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

H3rotoButens BIOpaBe MPHHATH 00A3aTEIBCTBO B OTHOLICHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX [0 MCTEYEHUH YCTAHOBJICHHOTO MM
rapaHTHHHOTO CPOKa (JOTMOIHUTENIBHOE 0053aTeNbCTBO). (B pea. demepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

CopnepikaHue MOMOJHUTENFHOTO O00S3aTeNIbCTBA W3TOTOBHUTEIS, CPOK JIEUCTBUSI TAaKOro 00s3aTeNbcTBa M IOPSIOK OCYIIECTBICHHS
MOTpeOUTEIIEM TIPaB TI0 TAKOMY 00s3aTelIbCTBY ONPENEIISIOTCS n3rotopureieM. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

7. IIponaBen BIpaBe yCTAaHOBHTH Ha TOBAP TapPaHTUHHBIH CPOK, €CIIM OH HE YCTAHOBIICH H3TOTOBUTENIEM.

IMpomasen BIpaBe NPHUHATH 00S3aTENBCTBO B OTHOLIEHHH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX MO MCTEYCHHH T'apaHTUITHOTO CpOKa,
YCTAQHOBJIEHHOTO U3TOTOBUTENIEM (IOIOTHUTEIBHOE 00S3aTeNbCTBO).

Coziepikanue JOMOJHUTENLHOTO 0053aTebCTBa TMPOIAaBla, CPOK JEHCTBHS TaKOro 00A3aTelbCcTBA M MOPAJOK OCYLIECTBICHUS
NOTPEOUTENEM TIPaB MO TAKOMY O0A3aTENBCTBY ONMPENENSIOTCS JOTOBOPOM MEXIy MOTpeOHUTENEM M PoaaBloM. (B pex. demepanbHOro
3axoHa o1 21.12.2004 N 171-03)

8. UsroroBurenp (mpogaBen]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKM TOBapa, OOHAPY)KEHHbIE B TEUEHHE CPOKa JEHCTBHS
JIOTIOJTHUTEIIPHOTO 0053aTe)IbCTBa, B COOTBETCTBUU C ab3alleM BTOPHIM IMYHKTa 6 ctarthd 18 Hactosmiero 3akoHa, a Mocje OKOHYaHUS
CpOKa JIEHCTBUS JIOTIOIHUTEIBHOTO 00s13aTeIbCTBA - B COOTBETCTBUH € IIYHKTOM 5 crathu 19 Hacrosinero 3akoHa. (B pex. PenepanbHOro
3akoHa or 21.12.2004 N 171-®3)

Cratbs 6. O03aHHOCTH H3TOTOBUTEJISA 00€CeYUTH BO3MOKHOCTh PEMOHTA H TEXHHYECKOro 00CIy;KMBaHUS TOBapa

U3roroBurens 00s3aH 00eceYnTh BOZMOXKHOCT HMCIIOJIb30BaHMS TOBapa B TEUSHUE €ro CpPoKa CIy:KObI. I ATON Lenu M3roTOBHUTENb
obecrieurBaeT PEMOHT M TEXHHYECKOe OOCTy)KHBAaHHE TOBapa, a TAKXKe BBITYCK U MOCTaBKy B TOPrOBbIE M PEMOHTHBIE OPraHH3aIMU B
HEOOXOIMMBIX JIS1 PEMOHTA U TEXHHIECKOTO 00CITyKMBaHUS 00beMe U aCCOPTHMEHTE 3allaCHBIX YacTeil B TeUeHHe CPOKa IMIPOU3BOACTBA
TOBapa M IOCJIe CHATHS €TO C MPOM3BOJCTBA B TEUCHNE CPOKA CIy>KOBI TOBapa, a IPH OTCYTCTBUH TAaKOTO CPOKA B TEUCHHUE AECSTH JIET CO
JIHS TIepelady TOBapa MOTPeOHTeNIo.

Crarbs 7. [IpaBo noTpeouTeIsi Ha 6e30MaCHOCTH ToBapa (PaGoThl, yCJIyrH)

1. Tlorpeburens mMeer mpaBo Ha TO, 4ToOBI ToBap (paboTa, ycmyra) mpu OOBIYHBIX YCIOBHSIX €rO KCIOJB30BAHUS, XPAaHECHHS,
TPaHCIOPTHPOBKU M YTHIIM3ALMH ObLT Oe30TaceH AJIs )KU3HH, 3710pPOBbsI MOTPEOUTENs, OKPYKAOIIeH Cpelibl, a TAKXKEe He IPHYMHSI Bpe
uMmyInecTBy mnorpebuterns. TpeOoBauus, KOTOpBIE TOIDKHBI O0eCIeduBarh 0e30macHOCTh ToBapa (paboThl, YCIyTH) ISl JKH3HH H
37I0pOBbsl MOTPEOUTENS, OKPYKAIOIIEH CPebl, a Takke NPEeIOTBPAIICHHE NPUYMHCHHUS Bpela UMYLIECTBY MOTPEOHTENs, SBISIOTCS
00s13aTebHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM MM mopsiake. (B pex. DemepansHoro 3akona ot 17.12.99 N
212-®3)

2. UsroroButens (MCIOTHUTEINB) 00s13aH 00eCeYnBaTh 6e30MacCHOCTh ToBapa (paboThI) B TEUCHHE YCTAHOBIEHHOTO CPOKa CIIY)KOBI HITH
cpoka rogHocTH ToBapa (paboTsr).

Ecny B COOTBETCTBHH C OYHKTOM | cTaThil 5 HAcTOsIIIEro 3aKoHa M3rOTOBUTENH (HCIIOIHUTEIb) HE YCTAHOBMII Ha TOBap (paboTy) cpok
cryx0bl, OH 00s3aH oOecnednTs Oe3omacHoCTh ToBapa (paboThl) B TeYeHWE JECSTH JIeT CO AHS mepemadd ToBapa (paboThr)
HOTPEOHTEITIO.

Bpen, NpUYMHEHHBI JKU3HH, 3M0POBBI0 MM HMYLIECTBY IMOTpeOHTENs BCIEACTBHE HeobecredeHHs: 0e30macHOCTH ToBapa (paboTsr),
TIO/UTEXKUT BO3MEIIEHHUIO B COOTBETCTBUH CO cTaThell 14 HacTosIero 3akoHa.

3. Ecnu uist 6e30macHOCTH HMCIONB30BaHUs ToBapa (paboThl, YCIyTrH), ero XpaHeHHs, TPAHCIOPTHPOBKU M YTHUIIM3AIWH HEOOXOAUMO
coOurozIaTh crielraibHbIe MpaBuia (ajiee - MpaBuiia), H3TOTOBUTEINb (MCIOJIHHUTENb) 00S3aH yKa3aTh 3TH MPaBa B COMPOBOIUTEIbHOM
JOKyMEHTallMK Ha ToBap (paboTy, yciyry), Ha STHKETKe, MapKHpPOBKOHW HJIM MHBIM CIIOCOOOM, a mpojasel] (MCIOJHHUTENb) 00s3aH
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JAOBECTHU OTU IIpaBujia 10 CBEACHUS HOTpe6I/ITeJ'[$[.

4. Ecin Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM HJIM B YCTAHOBICHHOM HM IOPSIIKE YCTaHOBICHBI 00s3aTeNbHBIC TPeOOBAHUS,
obecreynBarolme X 0€30MaCHOCTD IS )KU3HY, 37I0POBbS MOTPEOUTENS, OKpYXKaIoLIeil Cpebl U NPEAOTBpaIlleHHe MPUYMHEHHS Bpeaa
HMYIIECTBY MOTPEOHTEIsI, COOTBETCTBHE TOBApoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHISIM MOICKHUT 00513aTEIbHOMY MTOATBEPKICHHIO
B MOPSIJIKE, MPELYCMOTPEHHOM 3aKOHOM M MHBIMH MIPaBOBBIMH akTamu. (B pel. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst poaka ToBapa (BBIMONHEHHE pabOTHI, OKa3aHKE YCIYTH), B TOM YHCIIe UMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3
uHpopMAIHE 06 00513aTENHHOM MOATBEPKACHHH €r0 COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MyHKTe 1 Hactosieil cratbi. (B pel.
®denepanbHOTo 3aKoHa OT 17.12.99 N 212-D3)

4.1. He momyckaercst mpoja)ka ToBapa, B TOM UYHCJI€ HMIOPTHOTO TOBapa, COAEprKallero MHQOPMAIHIO, 3a PacpoCTPaHEHHE KOTOPOil
[peIyCMOTpEHa aIMIHUCTPATHBHAS HIIH YTOJIOBHAsl OTBETCTBEHHOCTD. (B pen. MenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIIEHO, UTO IPH COOMIONEHUH MOTPEOUTENIeM YCTaHOBIEHHBIX NTPABHJI HCIIOIb30BAHMS, XPAHSHUS HIIH TPAHCIIOPTHPOBKU
ToBapa (paboThl) OH HPUYMHSICT WM MOXET MPHYMHHUTH BPel JKH3HH, 3IOPOBBIO M MMYIUECTBY HOTPEOUTENs, OKpYKaIoLeH cpere,
M3TOTOBUTEND (MCIIONHUTENb, MPOAABEL) 00sI3aH HE3aMETHTEIBHO IPHOCTAHOBUTH €r0 MPOM3BOACTBO (PEaH3aliio) A0 YCTPAHESHHS
TPUYHH Bpela, @ B HEOOXOAMMBIX CITyJasX IPUHITH MEPBI 10 U3BATHIO €ro U3 060pOTa U OT3BIBY OT MOTpeduTest (moTpedureneii).

Ecnu npuYMHBL Bpela YCTPAaHHUTh HEBO3MOXKHO, H3TOTOBHTENb (MCHONHUTENB) 00s3aH CHATh Takod ToBap (paboty, ycuyry) c
npou3BozAcTBa. [IpH HEBBINIOIHCHHH H3TOTOBHTENEM (HCIOMHHUTEIEM) 3TOH OOS3aHHOCTH YIOJHOMOYCHHBIH (enepanbHblii opran
HCIOJTHUTENILHOM BITACTH NPHHUMAET MEpBI 0 OT3bIBY TAaKOTro ToBapa (paboTsl, yCIIyrH) ¢ BHYTPCHHETO PhIHKA U (MITH) OT HOTpeOUTeIs
WM TIOTpeOuTeNeil B MOPSKE, YCTAHOBICHHOM 3aKOHOIATeNbcTBOM Poccmiickoit @enepanmu. (B pex. DenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, or 18.07.2011 N 242-®3)

VObITKH, TPUYMHEHHBIE MOTPEOUTENI0O B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOMJIEKAT BO3MENIEHHIO HM3TOTOBUTENIEM
(ucronHUTENEM) B MTOJIHOM O0BEME.

6. ITyukr yrparun cuiy. (B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

Crarbs 8. [IpaBo norpeduresisi Ha HHGOPMaLMIO 00 M3roToBUTENIE (MCIIOJTHUTEIE, IPO/IaBIe) U 0 TOBapax (padoTax, ycjayrax)

1. TMotpeGutens BIpaBe MOTPeGOBATH MPENOCTABICHHS HEOOXOMMMOI U JOCTOBEPHOM MHPOPMAIUK 06 M3roTOBHTENE (MCIOIHHUTENE,
MPOJIABIIE), PEIKHUME €ro paboThl U peaNi3yeMbIX UM TOBapax (paborax, yciuyrax).

2. Yka3aHHas B MyHKTe 1 Hacrosmiel ctaTbd MHQOpMANUS B HAIAHON W JAOCTYIHOW (OpMe JOBOIUTCA IO CBEACHUS MOTpeOHTeNneit
NPY 3aKJIIOYEHWH JIOTOBOPOB KYIUIM-TIPOJAKK W JIOTOBOPOB O BBINOJHEHMH PaboT (OKa3aHWH YCIyr) CHOCO0aMH, TNPHUHSTHIMH B
OTZENBHBIX cepax 00CIyKUBAHUS TTOTPEOUTEINEH, HA PYCCKOM A3BIKE, a JOMOJIHUTENBHO, [0 YCMOTPEHUIO H3TOTOBUTENS (MCIIOITHUTEIIS,
MPOIaBI(a), Ha TOCYIapCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit Menepanny 1 poaHbIX s3bIKax HapoaoB Poccuiickoit denepanuu.

3. VIloiHOMOUEHHAs OpraHU3alMs WK YIIOTHOMOYCHHBIH HHANBHAYAIBHBII MPEAIPUHAMATENb 0 TPEOOBAHUIO MOTPEOUTENS 00sI3aHbI
MPEIOCTAaBUTh MOATBEPIK/ICHHE CBOMX MOJHOMOYHM, BRITEKAIOIINX U3 3aKIFOUYEHHOTO MMH JIOTOBOpa ¢ M3rotoBuTeneM (mpoaasuom). (B
pen. ®enepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. UHdopmauusi 06 u3rorouresie (HCoJHUTEE, POABIE, Biajeliblie arperatopa) (B pea. deaepaibHOro 3aKoHa 0T
29.07.2018 N 250-®3)

1. 3roroButens (MCIIONHUTENb, MPOAABEL]) 00s3aH TOBECTH IO CBEICHUsS NoTpeburens GUpMeHHOe HaMMEHOBaHHE (HaMMEHOBaHHE)
CBOCH OpraHm3alny, MecTo ee HaxoxiaeHus (agpec) U pexum ee pabortel. [IpomaBen (MCIOMHUTENB) pa3MemaeT yKa3aHHYIO
uHbopMaIrio Ha BbIBecke. (B pea. PexepanbHOro 3akona ot 21.12.2004 N 171-D3)

M3rotoBuTens (MCMOIHUTENb, TPOAABELL) - HHIMBHYaIbHbINA MPEINPUHAMATEIb - JOJDKEH MPEI0CTABUTh MOTPEOUTEITI0 HHPOPMALIHIO O
rOCYIapCTBEHHOH PEruCTpalui 1 HAMMEHOBAaHUHU 3aPETUCTPUPOBABLIETO €0 OpraHa.

Usrorosurens (npozaselr) 00s13aH JOBECTH 10 CBENEHHS MOTPeOUTENs PUPMEHHOE HAMMEHOBAHKE (HAMMEHOBAHUE), MECTO HAXOMK/ICHHUS
(ampec) u pexkum pabGOThl YIOJHOMOYEHHON OpraHH3allMHM WM YIMOJIHOMOYEHHOTO WHIWBHAYANBHOTO MpeanpuHuMarens. (B pei.
DenepanbHOro 3aKoHa 0T 29.07.2018 N 250-D3)

1.1. YrmomHOMOUYEHHasl OpraHM3alusd WIH YIIOJHOMOYCHHBIH WHIWUBHIYAIbHBIN TPENINPUHAMATENb B ClIy4ae oOpalieHus moTpeOuTems
00sI3aHBI JOBECTH [0 €ro CBeieHus nH(opManuio o cebe u msroroBurene (mpopasie) (bupMeHHOE HanMeHOBaHHE (HAUMEHOBAHUE),
MecTo HaxoxaeHus (ampec), pexxuM paboThl, TOCYIAPCTBEHHBIH PETMCTPAIMOHHBI HOMED 3allMCH O CO3MaHHH IOPUIHYECKOTO JIMIA,
(dbaMuiio, UMs, OT4eCTBO (€CIM WUMEeTCs), TOCYNApCTBEHHBIH PErHCTPALMOHHBI HOMEp 3alliCH O TOCYAapCTBEHHOW PErucTpaluu
(Gu3HYeCcKOTO JMIa B Ka4eCTBe WHIWBHIYaJbHOTO MPEANPHHUMATEINS). YIIOJIHOMOUYCHHASI OPraHM3alysi WM YIIOJHOMOYEHHbIN
WH/MBUIYaJIbHBIN [IPEIIPHHUMATENb BIpaBe JOBECTH 0 CBEACHMs moTpebuTeneil nHpopmaimio o cede mocpeacTBOM ee pa3MeLICHUs
Ha CBoeM caiite B HH(OPMALMOHHO-TENCKOMMYHHKAIMOHHON cetn "HuTepHer", uHbOpManuio 00 wusroroButene (mpoaaBiie)
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MIOCPEICTBOM pa3MeIleHNs] Ha CBOEM caiiTe B MH(OPMAIIOHHO-TEICKOMMYHHKaMOHHON ceTH "MHTepHeT" CChUIKM Ha CTpaHUIly caifTa
usrotoButens (mpomaBua) B HMH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceti  "HHTepHer”, comepxamiyro HHbOpManumo 00
usrorosurene (mponasiie). (B pea. OenepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1.2. Biazenen arperaropa o0si3aH J0BECTH JI0 CBEACHHUs MOTpebuTeNnel napopmarmio o cebe u nponasie (ucrmonuutene) (pupmeHHOE
HanMeHoBaHHe (HaMMCHOBAaHUE), MECTO HAaXOXIEHHUs (ampec), pekuM paboThl, TOCYIapCTBEHHBIN PErHCTPALMOHHBIM HOMEp 3alliCH O
CO3/IaHUH FOPHUANYECKOTO JHIa, (aMUIIHIO, UMs, OTYECTBO (€CIIM HMMEETCS), TOCYIapCTBEHHBIH PErHCTPALOHHBI HOMEp 3aIliCH O
rOCYIapCTBEHHOM perucTpaiuui (GU3HYecKoro JHIa B KAauyeCTBE HHAMBUIYaJIbHOTO MPEANPHHUMATEIS), a TakkKe 00 HMCIOIIHXCS
HN3MEHEHWIX B yKazaHHOU mH(opManuu. Biagenen arperaropa JOBOIHUT O CBeIEHHS IoTpeduTeneil nHpopMmaruo o cebe U mpoaasiie
(ucronHuTENE) TOCPEACTBOM €€ pa3MEIICHHs Ha CBOMX caifTe M (HJIM) CTpaHHMIle caiiTa B MH()OPMAI[OHHO-TEICKOMMYHHKAI[HOHHON
cern "HutepHer”. MHpopMmaimo o mpoiasie (MCIONHWUTENE) BIajelel] arperaropa BIpaBe IOBECTH [0 CBEACHHS MOTpeOHTENeH
MOCPECTBOM pa3MELICHUsSI HA CBOMX caiiTe W (MJIM) CTpaHHIE caiita B HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetr "MHTepHer"
CCBUIKM Ha CalT mpojaBua (MCHOIHUTEN) B MH()OPMAIHOHHO-TEICKOMMYHHUKAIMOHHOM ceti "UHrepHer”. (B pen. dDenepanbHOro
3aKoHa 0T 29.07.2018 N 250-D3)

1.3. TlpomaBenr (ucmonHWTENb) 0O0s3aH MPEJOCTAaBUTh BIAAENbIly arperaropa U pa3MEeCTUTh Ha CBOeM caiite B
HUH(POPMAIIMOHHO-TEJICKOMMYHHKAIMOHHO# ceTn "VHTepHer" (IpH €ro HaJW4HM) JOCTOBEpHYHO MH(OpMAaIHI O cebe, yKa3aHHYHO B
nyHkre 1.2 HacTosimel cratbu. B ciydae, eciii HMEIOTCS H3MEHEHHUS B TaKOW HHGOPMALHH, POaBell (MCIIONMHUTENb) 00s3aH B TEUCHHE
OZIHOTO paboyero JiHsA ¢ MOMEHTa BHECCHHUS B HEE M3MEHEHHI COOOIIUTD BIaJIENbIy arperaropa 00 3THX U3MEHEHMAX M PasMECTUTh HX
Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHrepHer” (mpu ero Hanuuuu). Bramener arperaropa o6s3aH
BHECTH 3TH M3MEHEHHs B MH(MOPMAIHMIO O MponaBue (MCIONHHUTENE) B TEUCHHE OIHOTO paboduero MHs, €CIH pa3MelIcHHe YKa3aHHON
uHpOpMAIIMM  OCYLIECTBIsIeTCS ~ Ha  caliTe  Bhoajenbna — arperaropa ¥ (WiM) — ero  crpaHuMue  caiitTa B
uH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHO# cetr "UHTepHer". (B pen. Denepansroro 3akoHa ot 29.07.2018 N 250-D3)

2. Eciu BUA IEATENBHOCTH, OCYLIECTBISEMBIH M3rOTOBHTENEM (MCIIOMHHUTENEM, MPOIAaBLOM), IOUICKHUT JIHICH3UPOBAHUIO U (HITH)
UCHOJIHUTENIb MMEET TOCYJAPCTBEHHYIO AKKPEAUTALMIO, O CBEICHHUS NOTPEOMTENs MODKHA OBITH NOBEACHA MH(GOpPMALHUS O BHIC
IeSITeNBHOCTH W3TOTOBUTENs (MCIOMHHUTENS, NPOAABL@), HOMEpE JHUCH3WH W (WIM) HOMEpEe CBHUICTENBCTBA O TOCYIapCTBEHHOMN
AKKpeOUTAllNH, CPOKAaX NEHCTBHS yKa3aHHBIX JIMLUCH3WH W (WJIM) CBHIETENbCTBA, a Take HHGOpMamus o6 opraHe, BBIAABIIEM
yKa3aHHbIC JTMIICH3UIO U (MITH) CBHACTENLCTBO. (B pea. dexepaipHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, npegycMOTpeHHast MyHKTaMKu 1 U 2 HACTOAIICH CTaThy, OJDKHA OBITH JOBEAEHA IO CBEICHUS MOTPEOUTENeH TaKKe
IIPH OCYILIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BHJIOB OOCIY)XHBaHUs NMOTPeOUTENCH BO BPEMEHHBIX MOMEIICHHUAX, Ha SpMapKax, C
JIOTKOB U B JIPYTUX CIIy4asiX, €CIH TOPToBIs, OBITOBOE M MHBIC BUABI 00CIY)KUBAHHUS TOTPEOUTEINICH OCYIIECTBIAIOTCS BHE OCTOSHHOTO
MeCTa HaXOXK/ICHUS MPOaBIa (MCIIOTHUTEISN).

Crarbs 10. Undopmauus o ToBapax (padorax, ycjayrax)

1. W3rotoBurens (MCHONHUTENb, HponaBen) 00sS3aH CBOEBPEMEHHO IPEJOCTaBIATh MOTPEOUTETI0 HEOOXOMMMYIO M JIOCTOBEPHYIO
uHpopmaruio o ToBapax (paborax, yciyrax), 00ECIEYHBAIONIYI0O BO3MOXHOCTh HX IPAaBHJIBHOTO BbIOOpa. IT0 OTAENBHBIM BHAAM
TOBapoB (paboT, yCIyr) mepedeHb M CIOocoObI JOBeACHUS HH(opMaluu [0 MOTpeOUTeNs ycTaHaBIHBaOTCA IIpaBUTEIBCTBOM
Poccuiickoii @eneparuu.

2. Undopmanust o ToBapax (paboTax, yciyrax) B 06s3aTelIbHOM TOPSAKE JODKHA COIECPKAT!

HAWMEHOBAHME TEXHHYECKOTO PErIaMEHTa WJIM MHOE YCTaHOBIEHHOE 3aKOHOJIATENLCTBOM Poccuiickoil demepald O TEXHHYECKOM
PEryJIMpOBaHKH M CBUJIETELCTBYIONIEE 00 0OSI3aTEIbHOM TIOATBEPKIECHUH COOTBETCTBHS TOBapa 00o3HadeHue; (B pex. DenepaisHoro
3akoHa oT 21.12.2004 N 171-®3)

CBE/ICHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHHH MPOAYKTOB MMHUTAHHUS CBEJCHUSI O COCTABE
(B TOM umClle HANMEHOBAHHME KCIIOJB30BAHHBIX B MPOLECCE M3TOTOBICHHS TPOAYKTOB MHTAHHS MHIIECBBIX J00ABOK, OHONIOTHYCCKU
aKTHUBHBIX 100aBOK, HH(GOpMALUs O HAJIMYHUA B MPOAYKTaX [HTAHUS KOMIIOHEHTOB, TIIOJY4YEHHBIX C HPHMEHEHHEM
TeHHO-HHXCHEPHO-MOU(DUIIMPOBAHHBIX OPraHW3MOB, B CJydae, €CJIH COJACp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBiseT Gojiee IEBSTH NECATHIX MPOIEHTA), MHUIIEBON IIEHHOCTH, Ha3HAYCHHH, 00 yCIOBHAX MPHMEHEHHS M XPaHEHHS MPOIYKTOB
[IUTaHKs, O COCO0aX M3TOTOBJICHHMS TOTOBBIX Oz, Bece (0ObeMe), JaTe M MecTe M3rOTOBICHHUS U YHakoBKU (pacdacoBKU) MPOAYKTOB
MHUTAHKS, & TAKXKE CBEJCHHUS O MPOTHUBOMOKA3aHHAX IJIS UX MPHUMEHEHHUS MPH OTIENbHBIX 3aboneBanusx. [lepedeHb ToBapoB (pabor,
ycnyr), MH(OpMaIHs O KOTOPBIX [OJDKHA COACpXKarh MPOTHUBOMOKA3aHHS Ui WX MPUMEHEHHS] TPH OTACIbHBIX 3a00JICBaHUSIX,
ytBepxkaaercst [IpasurenscrBom Poccuiickoit Menepann; (B pea. PexepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)

LIEHY B pyOJIsIX U yciIOBHUs IpHOOpeTeHust ToBapoB (paboT, yciIyr), B TOM YHCIIe IPH OIUIaTe TOBapoB (paboT, YCIyr) Yepe3 ONpeeieHHOe
BpeMsi MOCIie UX Tepeaun (BBITOIHEHHs, OKa3aHHs) MOTPEOUTEINIO, TIOJHYI0 CyMMY, MOJUIEKAIYIO BBIIIaTe HOTpeOUTeneM, u rpadhux
rioraureHust 3toit cymmsr; (B pea. denepansaoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CITH OH yCTaHOBJeH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)
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npasuia u ycaoBus 3G heKTHBHOTO 1 6e30MacHOr0 UCIOb30BaHus TOBapoB (pabor, yciyr);

rHpOpMAIMIO 00 3HEPreTH4eckodl >(PPEKTUBHOCTH TOBAPOB, B OTHOIIEHHU KOTOPHIX TpeOOBaHHE O HAIMYMU TaKOi WH(pOpManuu
OIPE/ICTICHO B COOTBETCTBUH C 3aKOHOIATEIbCTBOM 00 HEPrOCOEPEKSHUH U O TIOBBIIICHHN SHEPreTHYecKoi 3¢ dekTuBHOCTH; (B pe.
®enepanbHOro 3aKkoHa ot 23.11.2009 N 261-D3)

CpOK CJ'[y)K6I>I WU CPOK T'OAHOCTU TOBApOB (pa60T), yCTaHOBHeHHBIﬁ B COOTBETCTBHUHU C HACTOALIUM 3aKOHOM, a TAaKXXC CBCICHHUA O
HGO6XOZ[I/IMBIX NEHCTBUSAX HOTpe6I/IT€J'I${ 10 HUCTCUCHUU YKa3aHHBIX CPOKOB U BO3MOXKHBIX MNOCJICACTBUAX MPU HEBBIINOJIHEHHUHU TaKUX
HeﬁCTBHﬁ, €CJI1 TOBAapbl (pa60TI)I) 0 UCTCYCHHUHN YKa3aHHBIX CPOKOB IPCACTABIIAIOT OIMMACHOCTL MJIA KU3HU, 3J0POBbSI U UMYIIECTBA
HOTpe6I/ITeJ'I$[ HUJIA CTAHOBATCS HEIPUTOAHBIMHU JUIS MCIIOJIb30BAHMSA 110 HA3HAYCHMIO,

anpec (Mecto HaxoXIeHUs), GUPMEHHOE HAMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTENS (MCIONHUTENS, MPOIABIA), YIOIHOMOYCHHOM
OpraHu3alliy WK YIOJHOMOYEHHOTO MHAUBUIYAIBHOTO MPEANPUHAMATENS, UMIoprepa; (B pex. DenepansHoro 3akona ot 25.10.2007
N 234-03)

uHpOpMaIHI0 00 00s3aTeIbHOM TIOATBEPXKICHHH COOTBETCTBHS TOBapOB (paboT, yciyr), YKa3aHHBIX B MYHKTE 4 CTAaThbH / HACTOSILETO
3akoHa; (B pea. PenepanbHOro 3akona ot 17.12.99 N 212-03)

UH(POPMALIHIO O TIPaBHJIaX MPOAAKH TOBAPOB (BBIMOIHEHHUS PabOT, OKa3aHHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpOoe OyIeT BBHINOJHATH paboTy (OKasbIBaTh YCIyTy), U HHPOPMAIMIO O HEM, €CIH OTO MMEET
3HAYCHHUE, UCXOJIA U3 Xapakrepa padotsl (yciayru); (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

YKa3aHHE Ha UCIOJIb30BaHUE (POHOIPAMM TIPU OKA3aHHHU PA3BIICKATEIBHBIX YCIYT HCIIOJHUTEISIME MY3bIKAIBHBIX TPOU3BEACHUM. (B pell.
DenepanbHOTO 3aKoHa oT 17.12.99 N 212-D3)

Ecnu npuoGperaeMslit motpebuTeneM ToBap ObLT B YIOTPEOICHHH HJIM B HEM YCTPAHSUICS HEIOCTAaToK (HEZOCTATKH), HOTPEOUTEIO
JOJDKHA OBITH TIpeOoCTaBlIeHa HHPOPMAIHS 00 STOM.

3. Undopmanums, mOperyCMOTpPEHHAs MYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAUTCS [0 CBEOCHHUsS NOTpeOuTeNIeil B TEXHHYECKOH
JIOKYMCHTAIMH, TpHIaraeMoil kK ToBapam (paboTaM, yciyram), Ha ATHKETKaX, MapKHPOBKOM WM HHBIM CHOCOOOM, MPUHSATHIM IS
OTIEIBHBIX BHAOB TOBapoB (pabor, ycuyr). Mubopmanust 06 06s13aTeIbHOM MOATBEPIKACHHH COOTBETCTBUSI TOBAPOB MPEICTABISIETCS B
nopsiake M crocobaMy, KOTOpPBIE YCTAHOBICHBI 3aKOHOJATENbCTBOM Poccumiickoit ®denmepamy 0 TEXHHYECKOM PETYIMPOBAHHH, H
BKJIIOYAeT B ceOs CBEJICHHUsI O HOMEpEe JOKYMEHTa, MOJTBEPIKIAIOIIEr0 TAKOe COOTBETCTBHE, O CPOKE €ro AeHCTBUS M 00 OpraHu3aluy,
ero BeiaBmieil. (B pea. enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-@3, or 21.12.2004 N 171-D3)

A63ar - Yrparun cuny. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-03)

Crarbs 11. Pe:kum paGoThbl npogasua (HCHOJTHUTEIS)

1. Pexxum paboTsI TOCYapCTBEHHBIX, MyHHIHITAIBHBIX OPTaHU3AIUH TOPTOBIH, OBITOBOTO M MHBIX BHIOB OOCITy>KMBaHMUS MOTpeOUTENeit
YCTaHABIMBAETCS 110 PEIIEHUIO COOTBETCTBEHHO OPraHOB HCIIOJHUTENBHOH BiacTH cyOBbekToB Poccuiickoit denmepanuu U OpraHoB
MECTHOTO CaMOYTIpPaBJICHUsI.

2. Pexxum paboThl opraHu3alvii, OCyIIECTBISIONINX JESTeIBHOCTh B c(epax TOProBOro, OBITOBOIO M MHBIX BHJIOB OOCITY)KHBaHMS
noTpeduTeNel u He yKa3aHHBIX B ITyHKTe 1 HacTOSsIIEH CTaThH, a TAkke MHAWBUIYAIbHBIX MpEIIPHHIMATEeNeH yCTaHABINBACTCS UM
CaMOCTOSITENBHO.

3. Pexxum paboTsl mpomaBua (HCIOIHUTENIST) JOBOAUTCS 10 CBEICHHUS MOTPEOUTENeH 1 JOKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH H3TOTOBHTeJIsI (HCIIOJHHUTES, MPOAABLA, BJIa/leJIbIIa arPeraTopa) 3a HeHa/UIexkKAIyI0
uHdopmanmio o ToBape (padote, ycayre) (B pea. ®enepajabHbIX 3aKoHoB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecmm motpebuTenio He NpemoCTaBlIeHa BO3MOXKHOCTh HE3aMEIIMTENHHO IMOTYyYUTh MPH 3aKIIOYEHHH JOTOBOpa MHGOPMAIHMIO O
ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT NpoaaBiia (MCIIOMHUTENST) BO3MELICHUS YOBITKOB, IPUYHHEHHBIX HEO0OCHOBAHHBIM
YKJIOHEHHEM OT 3aKJIIOYEHHs JIO0TOBOPA, a €CU JOTOBOP 3aKIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €T0 MCMOIHEHMS M MOTpeboBaTh
BO3BpaTa YIUIAYCHHOM 32 TOBAP CyMMBI M BO3MEIICHHUS APYrHX YOBITKOB. (B pea. demepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

Ipu OTKa3e OT MCMONHEHHs OTOBOPA MOTPEOHUTEND 00sI3aH BO3BPATUTH TOBAp (pe3yabrar paboThl, YCIYTH, €CIH 3TO BO3MOXHO 10 HX
Xapakrtepy) mpozaiy (MCHoiaHuTeNo). (B pea. denepanbHbIX 3akoHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

2. TIpopaserr (MCTIONTHATENB), HE TPEAOCTABUBIIHNIA TIOKYTATENIO MOJHOM U JOCTOBEPHO# HH(popMaliu o ToBape (paboTe, yciyre), Hecer
OTBETCTBEHHOCTb, MPEIYyCMOTPEHHYIO MyHKTaMu 1 - 4 cratbu 18 wim nmyHkrom 1 crateu 29 HacTosiiero 3akoHa, 3a HEJOCTaTKH TOBapa
(paboThl, ycayru), BO3HHKIIHE MOCIE €ro Iepeqadyd MOTPeOHTENI0 BCIEICTBHE OTCYTCTBHS Yy Hero Takoi wH(opmaimu. (B pen.
DenepanbHOTo 3aKoHa oT 17.12.99 N 212-D3)
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2.1. Brageren arperaropa, NMpeJOCTaBUBILINI MOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOJHYI0 HH(pOpMauuio o ToBape (ycnyre) win
npozaeie (MCMONHUTENE), HA OCHOBAHMH KOTOPOil MmOTpeOuTeneM ObUT 3aKIIOYECH JOTOBOP KYIUIM-NMPOAAKH (JOrOBOP BO3ME3IHOTO
OKa3aHHs yCIyr) ¢ HpONaBLOM (HCIIONHHTENEM), HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOHTETIO0 BCICACTBHE
npeIoCTaBiIeHust eMy Takoi nH(opMmarmu. (B pea. PexepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu vHOE He NPEnyCMOTPEHO COMIALIEHHMEM MEXIY BIAJENbIEM arperaropa W MpoaaBLOM (MCIIONHUTEEM) WM HE BBITEKAET W3
CYIECTBA OTHOLICHWH MEKIYy HHUMH, OTBETCTBEHHOCTH 32 HCIOJHEHHE JOrOBOPA, 3AKIKOYEHHOTO MOTPEOUTENEM ¢ MPOAABLIOM
(ucronHUTENIEM) HAa OCHOBAaHWM TIPEJOCTABIEHHOW BiajelblieM arperaropa wuH(opManuud o ToBape (yciayre) WM TpoJaBiie
(ucronHUTENE), @ TaKKe 3a COOMIONEHUE TPaB MOTPeOUTENEl, HAPYIIEHHBIX B pe3yibTare Mepeaadr MoTpeOUuTeNo ToBapa (yCIyrH)
HEHAJJIEKAIIEr0 Ka4yeCcTBa ¥ 0OMEHa HEMPOIOBOJIBCTBEHHOTO TOBApa HAUIEKAIIETO KauecTBa Ha aHAJOTHMYHBIA TOBAp, HECET MPOJIABELL
(ucniomuutens). (B pen. @enepanbHoOro 3akona ot 29.07.2018 N 250-D3)

Bnanener arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOUTENIO BCICACTBHE IPENOCTABICHUS €My
HEZ0CTOBEPHO# Mt HeronHoW nH(opMaimu o ToBape (ycnyre), B cliydae, €ClM BiaJelel] arperaropa He M3MeHseT HH(POPMALHUIO O
ToBape (yciyre), NPEIOCTABICHHYIO MPOJABIOM (MCIIONHHUTENEM) W CONICPIKAIIYIOCS B TPELIOKCHHH O 3aKIFOYCHHH J0roBOpa
KYIUTH-TIPOAaXH (JOroBopa BO3ME3IHOTO OKasaHus yciyr). (B pea. @exepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. TloTpeburenp BrpaBe MPeIbsIBUTH TPeOOBAHUE K BIIAIEINbIly arperaropa 0 BO3Bpare CyMMBbI MPOU3BENCHHOM MM IpeIBaApUTEIbHON
ormarel ToBapa (yciyru). Brazener arperaropa BO3BpalllaeT CyMMYy IIOJyYCHHOW WM TIPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) B
TEUCHUE [ECATH KAICHIAPHBIX JHEH €O MAHS MNPEIbSBICHUSI MOTPEOMTENIeM Takoro TpeOOBaHHs MPU OJHOBPEMEHHOM HaTHYIUH
cllenyromux yciaosuid: (B pen. dexepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO IIOTPeOUTEIeM BHECEHA [PE/[BAPUTENIbHAS OIUIaTa Ha GaHKOBCKHI CYET BJIAJENblia arperaropa,
He Tiepe/iad oTpeOUTeNo B CPOK (YCIyra He oKazaHa B cpok); (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-®3)

noTpeCuTeNb HAMPABUI MPOAABLY (MCIOIHHUTENO) YBEIOMIEHHE 00 OTKa3e OT HMCIOIHEHHs MOTOBOpa KyILTH-NIPOHaXH (JOroBopa
BO3ME3/{HOTO OKa3aHHs yCIIyT) B CBSI3M C HapyIICHHEM HPOXABLIOM (HCIIOIHHUTENIEM) 0053aTelbCTBA IIepeiaTh ToBap (0Kasarh yciyry) B
YCTaHOBJICHHBIH Cpok. (B pexa. PexepanbHOro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHueM O BO3Bpare CyMMBbI IIPE[BAPHTEILHON OIIATBl TOBapa (YCIyrd) MOTPEOMTENb HAINPABISET BIAENbIly
arperaropa MOATBEP)KACHUE HANPABJICHHUS NPOIABLYy (MCIOJHUTENIO) YBEIOMJICHHS 00 OTKase OT HCIONHEHHsST [0r0BOpa
KyIUTH-TIPOaXH (JOTOBOpa BO3ME3IHOTO OKasaHus yciyr). (B pea. dexepaibHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciau vHOE HE MpexyCMOTPEHO YCIOBHSIMH IOJIb30BATENILCKOIO WM HHOTO COIVIAIIEHHs MOTPeOHTENsl C BiajeNblleM arperaropa,
YBEIOMJIEHHE MPOABILY (MCIIOJHUTEIO) 00 OTKA3e OT MCIOJHEHHS J0TOBOPA KYILIH-TIPOgaxH (JI0roBopa BO3ME3IHOTO OKa3aHHsl yCIIyT)
MOXET OBITh HANPABJIEHO BIIAJENbIly arperaropa, KOTOpbIii 00s3aH HanpaBuTh ero npoaasiy (ucmonnutemo). (B pen. denepansHOTO
3akoHa oT 29.07.2018 N 250-®3)

2.3. B ciryyae, yka3aHHOM B MyHKTE 2.2 HACTOAIICH CTaThH, BIAJENIEI] arperaropa BIIPaBe OTKa3aTh MOTPEOUTETIO B BO3BPATE€ CYyMMBI
MpeBapUTEIbHON OmIarhl ToBapa (YCIyrd) MpH MOJMydYeHHH OT MpojAaBua (MCIONHUTENSI) MOATBEPIKACHHUS MPUHATHS MOTpebHTENeM
TOBapa (OKa3aHHs YCIyrH) MPH YCIOBHH, YTO KOIHS TAKOTO MOATBEPIK/ICHHUS Oblla HAlpaBjieHa BIIajeliblieM arperaropa moTpeOHTeNo B
TEUeHHUE JeCATH KAJICHAAPHBIX JHEW cO JHS MOJydeHHs BiajJeiblieM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBI NPEIBAPUTEILHOMN
omratsl ToBapa (yciayru). B ciydae Hecommacusi HOTpeOUTENs ¢ NpPEICTABICHHBIMH BIafeiblieM arperaropa JOKa3aTeabCTBAMU
NPHUHSTHS NOTpeOuTeeM ToBapa (OKa3aHHMs yCIyrd) MOTpeOWTeNbh BIpaBe TpeGOBaTh BO3BpaTa CyMMBI MPOHM3BEIACHHON UM
MpeIBApUTENbHOMN OTLIaThl ToBapa (yciayru) B cyaeorom mopsiake. (B pen. enepanbproro 3akoHa ot 29.07.2018 N 250-D3)

3. [Ipn npruuHEHNN Bpeaa KU3HH, 370POBBIO I HMYIIECTBY MOTPEOHUTENS BCIEACTBHE HEIPEIOCTABICHNS €My TIOJTHOH U JOCTOBEPHOM
uH(popMaruu o ToBape (pabote, yciayre) moTpeOuTeNs BIpaBe MOTPEOOBATh BO3MEIIEHHS TAKOTO Bpea B MOPSAKE, MPEAYyCMOTPEHHOM
crarbeil 14 Hactosimiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIEHUS yOBITKOB, MPUYMHEHHBIX MPUPOJHBIM 00BEKTaM, HaXOASAIIMMCS B
cobcrBenHocTH (BnageHuu) morpeburens. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHnn TpeOoBaHHI MOTPEOUTENS O BO3MEIIEHUH YOBITKOB, IPUINHEHHBIX HEJJOCTOBEPHOH MM HEJOCTATOYHO MOJHOM
unpopmarueir o ToBape (padore, yciayre), HCOOXOAUMO HCXOAUTH U3 MPEAIOIOKEHUS] 00 OTCYTCTBHH Y MOTPEOUTEIS CIIEIHAIBHBIX
MO3HaHHUiT 0 CBOICTBAX U XapaKTepHCTHKaX ToBapa (pabotsl, ycnyru). (B pen. enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 13. OTBeTCTBEHHOCTH M3rOTOBUTEJISI (MCIIOJHUTEIsA, POAABLA, YIOJHOMOYEHHOI OPraHu3aluy WIH YNOJHOMOYEHHOTO
HHIMBHAYAJIBHOTO MPEeANPHHUMATEISI, HMIIOPTEpa) 3a HApYyllleHHe NPaB norpeduredeii (B pex. denepanbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

1. 3a HapyIeHue npaB MoTpeOHUTENe H3roTOBUTEIb (MCIIONHUTEIb, IPOAABEL, YIIOJHOMOYCHHAS! OPTraHU3al|sl MM YIIOJIHOMOYCHHBIH
WH/IMBU/IYalIbHBIA [PESANPHHIMATENb, MMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM WIIH JOTOBOPOM. (B pei.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnn nHOE HE yCTaHOBIEHO 3aKOHOM, YOBITKH, IPUYHHEHHBIC MOTPEOHTENIO, MOATEXKaT BO3MEINCHMIO B MOJNHOH CyMMe CBepX
HEYCTOMKH (IIEHH), YCTAHOBICHHON 3aKOHOM MM T0roBopoM. (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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3. Viuara HeycToWKH (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOMKIAIOT M3rOTOBUTEINS (MCIONHUTENS, MPOAABLA, YIOJIHOMOYCHHYIO
OpraHu3allii0 WM YIOJHOMOYCHHOIO HHAMBHIYaJbHOTO MPEANPUHAMATENs, MMIIOPTEPa) OT HCHOJIHCHHS BO3JIOKCHHBIX Ha HEro
00513aTeIIbCTB B HAType nepex norpeduteneM. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. WsroroBurenb (MCIOJHWTEb, TMPOMABELl, YINOJHOMOYEHHAs OpPTraHW3alMs WM  yIMOJHOMOYCHHBIH  WHAMBHIyaJIbHBIH
NpEANPUHUMATENB, HMIIOPTEP) OCBOOOKAAETCA OT OTBETCTBCHHOCTH 3a HEHCIIOJIHCHHE OOs3aTelIbCTB MM 33 HEHa/IeKaIlee
WCTIOJTHECHUE O00S3aTeNbCTB, €CIM JIOKAXET, YTO HEHCIONHCHHE OOs3aTeNIbCTB WM WX HEHAJJIeKAIlee HCIOIHCHHE MPOH30IIIO0
BCJIC/ICTBHE HEMPEOIOIMMON CHJIbI, & TAKXKE [0 WHBIM OCHOBAHUSIM, IPEIyCMOTPEHHBIM 3aKoHOM. (B pen. PDelepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

5. TpeGosanust morpebuTemst 00 ymiare HEyCTOMKU (IIeHH), MPeIyCMOTPEHHOM 3aKOHOM HIIH JOTOBOPOM, IOMIEKAT YHAOBICTBOPEHHIO
U3roToBUTENEM  (MCIIOJHHUTENEM, IPOAABIIOM, YIOJHOMOYCHHOW OpraHM3allieil WM  YHOJHOMOYCHHBIM  HHAMBHIYAIbHBIM
npeAnpUHAUMATENIEM, HMIIOPTEPOM) B TOOPOBOIBHOM mopsizike. (B pea. PeaepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, or 21.12.2004 N
171-®3)

6. Ilpu yIOBICTBOPEHUH CYIOM TPEOOBaHMIA MOTPEOHUTENS, YCTAHOBICHHBIX 3aKOHOM, CYIl B3BICKHBACT C H3TOTOBHUTEINS (MCIIOIHHUTEIIS,
[poAaBLa, YIOJHOMOYECHHOM OpraHM3allMd WM YIIONTHOMOYEHHOTO HHAMBHAYalbHOTO MPEANPHUHUMATENS, HMIIOpTepa) 3a
HecoOMroneHne B TOOPOBOIBHOM MOPSIKE YAOBIECTBOPEHHUs TpeOoBaHH moTpeOHuTens mrpad B pasMepe MATHAECAT MPOLEHTOB OT
CYMMBI, TIPUCYKICHHOM CyIOM B MOJIB3y notpedurens. (B pex. DenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHnem B 3allluTy IIpaB HOTpe6I/ITeJ'[$[ BBICTYITAIOT O6HI€CTB€HHI>I€ 06’BGZ[I/IHGHI/IH HOTpe6HTeJ’IeI71 (I/IX acconuanuu, COIO3I:I)
WK OpraHbl MECTHOI'O CaMOyHpaBJICHUS, IATHACCAT NPOUCHTOB CYMMbI B3BICKAHHOTO HITpa(ba NEPECUUCIAAIOTCA  YKa3aHHBIM
06LeZ[I/IHeHI/IHM (I/IX acconuanusm, COIO3aM) WM OpraHaM.

Cratbs 14. UmyuecTBeHHAasi 0TBETCTBEHHOCTD 32 Bpe/l, NPUYMHEHHBII BC/IEICTBHE HEAOCTATKOB TOBapa (PaGoThl, YCIyrH)

1. Bpez[, HpI/I‘II/IHeHHHﬁ JKU3HH, 3I0pPOBLIO WK HUMYUIECTBY HOTpeGHTCJ’IS{ BCJICACTBUE KOHCTPYKTUBHBLIX, IIPOU3BOJACTBCHHLIX,
PEUCNTYPHBIX UK UHBIX HEAOCTATKOB TOBapa (pa60TLI, yCJ'IyFI/I), TIOAJIC)KUT BOSMCIICHUIO B ITOJTHOM o0beMe.

2. TIpaBo TpeGOBaTh BO3MEILICHHUS BpEAa, HPUIMHEHHOTO BCIEACTBHE HENOCTaTKOB TOBapa (paboThl, YCIIYTH), MPHU3HACTCS 3a JOOBIM
MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOLICHHSX C MPOJABIIOM (MCIIONHUTENEM) HIIH HET.

3. Bpen, npuYHHEHHbIH KH3HH, 3A0POBBI0 HIIM MMYILIECTBY MOTPEOHUTENS, MOMICKHAT BO3MELICHUIO, €CIH BPE/ MPHUYMHEH B TCUCHUC
YCTaHOBJICHHOTO CPOKa CIIYKObI HIIH CPOKa TOAHOCTH TOBapa (paboTsr).

Ecnu Ha ToBap (pe3ynsrar paboThl) MODKEH OBITH YCTAHOBIEH B COOTBETCTBHH C MyHKTamu 2, 4 cratbu 5 HacTosero 3akoHa CpoK
CITy>kOBI WA CPOK TOTHOCTH, HO OH HE YCTAHOBIICH, JIN0OO MOTPEeOUTEN0 He ObLIa MpejoCcTaBlIeHa TOTHAS U JOCTOBepHas HHpOpMAaIus o
CpoKe CITyOBbI WIIH CPOKE TOJHOCTH, JIMOO MOTpeduTeNs He OblT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBHSAX MO MCTEUSHUH CPOKa
CIy’XOBI HJIH CPOKa TOMHOCTH U BO3MOXKHBIX MOCIICACTBHUSIX MPH HEBBIMOIHCHNH YKa3aHHBIX ACHCTBHIA, 1100 TOBap (pe3ynsrar paboThi)
0 MCTEYEHUH ITUX CPOKOB MPEJCTABISIET ONMACHOCTH JJISL )KU3HH M 3/10POBbsI, BPeJl MOUISKUT BO3MEIICHNIO HE3aBUCHMO OT BPEMEHH
ero npuyuHenust. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBHH C IYHKTOM 1 cTarhu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIIONHHUTENb) HE YCTAaHOBHI Ha ToBap (paboTy) cpok
CIy’)KOBI, Bpel TOJIEKHT BO3MELICHHWIO B CIIy4ae €ro NPUYMHEHHS B TEYCHHME JECATH JIeT CO JHS Tnepenadn ToBapa (paboTbi)
MOTPEOUTEITIO, a €CITH JACHB MePeiadi YCTAaHOBUTh HEBO3MOXKHO, C JaThl U3TOTOBIICHHS TOBapa (OKOHYAHHUS BBINOIHEHHS paboThI).

Bpez[, HpH‘-IHHeHHLII?i BCJICACTBUE HEAOCTATKOB TOBapa, MNOMJICKUT BOZMCUICHUIO MPOAABLOM HWJIK U3rOTOBUTECIEM TOBapa II0 BLI60py
NOTEPIIEBLICTO.

Bpeﬂ, HpH‘IHHeHHBIﬁ BCJIICACTBHUEC HEOOCTATKOB pa60T},1 WINA YCIIYTH, TOMJIC)KUT BOSMEIICHUIO UCTIOJTHUTCIIEM.

4. V3rotoBuTeNb (MCIIOIHUTEb) HECET OTBETCTBCHHOCTh 3a BPE, NPUYHHCHHBIN JKU3HH, 3[0POBBI0 HIIM HMYIIECTBY MOTPEOUTEIS B
CBSI3M C HCIIOJIb30BAHHEM MaTepHajioB, 00OPYyIOBaHHUs, WHCTPYMEHTOB M HMHBIX CPEICTB, HEOOXOOMMBIX IUIsl MPOM3BOACTBA TOBAapOB
(BbITIONTHEHUsT pabOT, OKa3aHUs YCIYT), HE3aBHCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHHYECKHX 3HAHHI BBIIBHTH UX 0COObIE
CBOWCTBA UJIU HET.

5. WsrotoButensb (MCIONHUTEND, MPOAABEN) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIM JOKAKET, YTO BPEA NPUYHHEH BCIIEACTBHE
HETIPEOIOJIMMOM CHIIBI MIIM HAPYIIEHHs. MOTPEOHUTENIEM yCTAHOBIEHHBIX MPABWJ WCIOJb30BAHMS, XPAHEHUS WM TPAHCIOPTUPOBKH
ToBapa (paboTkl, yCIIyTH).

Cratbs 15. Komnencanusi MOpaabHOTO Bpesa

MopanbHblii  Bpel, NPUYHHCHHBIH MOTPEOMTENIO  BCICACTBHE HAPYUICHHS HW3TOTOBHTENIEM  (MCIIONHHUTENEM, IPOAABIIOM,
YMOJHOMOYCHHOM OpraHu3amieil MM YIOJHOMOYEHHBIM WHIMBHIYaJlbHBIM MPEANPHHUMATENICM, HMIIOPTEPOM) MpaB MOTPEOUTEs,
IpEeTyCMOTPEHHBIX 3aKOHAMM U MpaBOBBIMH akTaMu Poccuiickoit deneparyy, peryaupyomyuMi OTHOLIIEHUST B 001aCTH 3aIlUThl IpaB
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MOTPEOUTENICH, MOUICIKUT KOMIICHCAIIMH TPHYUHUATENIEM Bpela MpU HAIWYUM €ro BUHBI. Pa3Mep KOMITCHCAIlH MOPAJBLHOTO Bpeia
OTIPEIEISIETCS. CYIOM M HE 3aBHCUT OT pa3Mepa BO3MENIEHHs UMYIIeCTBEHHOTo Bpena. (B pex. DemepanbHbix 3akoHOB o1 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

KoMneHcanus MOpaibHOTO Bpesia OCYIIECTBIISIETCS HE3aBHCHMO OT BO3MEICHHSI MMYLIIECTBEHHOTO Bpeia M IOHECEHHBIX NOTpeOHTeIeM
yOBITKOB.

Cratbs 16. HemonmycTuMble ycI0BHS J0TOBOPA, YIIEMJISIIONINE TPABa MOTPeOUTe IS, 3aNPeThl M 00513aHHOCTH, HaJIaraeMble Ha
npoaaBua (MCHOJHUTES, Biajebua arperaropa) (B pen. ®@enepaanHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HenomycTUMBIMH yCIOBUSIMU JJOTOBOpPA, YIIEMIISIOIIMMH IIpaBa MOTPEOUTENs, ABIAIOTCS YCIOBHS, KOTOpPBIE HApyIIAlOT MpPaBHIIA,
YCTAHOBJICHHBIE MEKAyHApOoAHbIMU poroBopamu Poccuiickoit ®enepanuu, HAacTOSAIUM 3aKOHOM, 3aKOHaMH U IPUHMMAacMbIMU B
COOTBETCTBUH C HUMH MHBIMH HOPMAaTHBHBIMHU IPaBOBBIMHU akTaMH Poccuiickoii dexepanny, perylupyomMy OTHOIIECHUS B 00IacTH
3aIIUTEI IIpaB noTpeduTeneill. HemomycTiMele ycIoBHs 10roBopa, YIIEeMIISIOMHUE paBa IIOTPeONTeNs, HIYTOXHBI.

Ecnau BiIIOYeHHE B JIOTOBOP YCJIOBHH, YIIEMISIOIINX MpaBa MOTPEeOUTENs, MOBICKIO MPUYMHEHHE YOBITKOB MOTPEOUTEN0, OHH
MOJUTEkKAT BO3MEILICHHIO MPOAABIOM (M3rOTOBUTENIEM, HCIIONHUTENIEM, HMIIOPTEPOM, BIAJEIBIIEM arperaropa) B IOJHOM Oo0beME B
COOTBETCTBHUU CO cTaTheil 13 HacTosmero 3akoHa.

TpeGoBaHue MOTpeOUTENS O BO3MEIICHNH YOBITKOB ITOAJICKUT YIOBICTBOPEHHUIO B TEUCHUE ACCATH JTHEH CO JHS €ro IMpeIbsBICHHS.
2. K HeomycTHMbIM yCIIOBHSM JJOTOBOPA, YIIEMIISIONIMM IIpaBa HOTPEOUTENs, OTHOCATCS:

1) ycioBus, KOTOpble MOPEAOCTABIAIOT MOPOJAABIY (M3rOTOBUTENIO, HWCHOJHUTENIO, YMOJTHOMOYCHHOW OpraHu3aldd  HIH
YIOJHOMOYCHHOMY HH/IMBH/yalbHOMY IPEINPUHAMATENI0, UMIIOPTEPY, BiIajelblly arperaropa) mpaBo Ha OAHOCTOPOHHHI OTKa3 OT
HCIIOJTHEHHsI 00513aTeNbCTBA HIIH OJJHOCTOPOHHEE U3MEHEHHUE YCIIOBHUIT 00s13aTenbCTBa (IpeaMeTa, LIeHBI, CPOKa M HHBIX COINIACOBAHHBIX C
noTpeOUTEeNIeM YCIIOBHUit), 3a HCKIIOYCHHEM CJIydyaeB, €CJIM 3aKOHOM WM WHBIM HOPMATHBHBIM MPaBOBBIM aKTOM PoccHiCKOiM
®denepannu npeaycMOTpeHa BO3MOXKHOCTD MIPEAOCTABICHHS JOTOBOPOM TaKoTO TIPaBa,

2) YCIOBHA, KOTOpbIE OIPaHMYMBAIOT MPABO MOTPEOUTENS Ha CBOOONHBIN BBIOOP TEPPUTOPHAIBHON TOICYJHOCTH CIIOPOB,
MPEAYCMOTPCHHBIN MYHKTOM 2 cTaThu 17 HacTOsAIIEro 3akoHa,

3) ycnoBwHs, KOTOpbIC YCTAQHABIMBAIOT I MOTPeOUTENsl mTpadHble CAHKINWKM WM WHbIC 0OS3aHHOCTH, MPEMATCTBYIONME CBOOOIHOI
peau3anuy npasa, yCTaHOBIEHHOTO cTarbeil 32 HAaCTOsImEero 3akoHa,

4) ycnoBusl, KOTOpbIE MCKJIIOYAIOT WJIM OrPaHMYMBAIOT OTBETCTBEHHOCTH NPOJaBLA (M3TOTOBHUTENS, UCHOIHUTENS, YIOTHOMOYEHHOIT
OpraHu3alliy WIH YIMOJTHOMOYCHHOTO HHIUBH/YaJIbHOTO MPEANPUHAMATENIS, MMITIOPTEPa, BIaJelblia arperaropa) 3a HeUCIIOTHEHHE WITH
HEHaJJIexallee HCIOoHEHHE 00s3aTeNIbCTB 0 OCHOBAHUSAM, HE TIPELYyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, koTopbie 0OyCIOBIMBAIOT MPHOOpPETEHHE OAHUX TOBapoB (paboT, yciayr) obsi3aTenbHBIM MPHOOPETEHHEM HMHBIX TOBapOB
(pabor, yciyr), B TOM 4YHCIe IPELyCMaTpHBAIOT 00s3aTeIbHOE 3aKIFOUSHIE HHBIX JOTOBOPOB, €CIIH HHOE HE IPELYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpbIE MPENyCMAaTPUBAIOT BBHINOJHEHUE JIOMOJHUTENBHBIX PaboT (OKa3aHWE JOMOJHHUTEIBHBIX YCIYT) 3a Iuiary 0Oe3
MOJIy4YEHUsI COITIacusi MOTPeOHUTeNs;

7) ycnoBusl, KOTOpble OTPaHWYMBAIOT YCTAHOBICHHOE crarbeil 16.1 Hacrtosimero 3akoHa mpaBo moTpeduTens Ha BeIOOp crmocoba u
(dbopmBI orIaTel TOBapoB (paboT, yciyr);

8) ycnoBwHs1, KOTOpBIE COAEPIKAT OCHOBAHMUS JOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPeOOBAHUIO MPOJaBLa (MCIIOIHHUTENS, BlaJeNnblia
arperaropa), He MpelyCMOTPEHHbBIC 3aKOHOM HJIH HHBIM HOPMaTHBHBIM IIPABOBBIM akToM Poccuiickoii Denepanuy;

9) yCi0oBHsl, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOUKHY;

10) ycnoBust, KOTOpbIE OrPaHHYMBAIOT PABO BBIOOPA BH/a TPeOOBaHMI, IPEAYyCMOTPEHHBIX MyHKTOM | cratbu 18 u myHKTOM 1 cTathu
29 HacTosIIero 3akoHa, KOTOPbIe MOTYT OBITh TPEAbSABICHBI MPOAABILY (H3TOTOBHTEINIO, HCIIONHUTEINIO, YIIOTHOMOYCHHOH OpraHU3aiun
WIH YIIOJHOMOYEHHOMY HHIHBHIYaJbHOMY TPEANPHHUMATEII0, UMIIOPTEPY) MPH MPOJaXe TOBApOB (BBITOIHEHHUH PaboT, OKa3aHHH
YCIIyT) HEeHaIIeKAIIErO KauecTBa,

11) ycrnoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTENbHBIA JOCYACOHBIH MOPSZOK PACCMOTPEHHS CIOpPOB, €CIM TaKOH MOPSAIOK He
MIPELyCMOTPEH 3aKOHOM;

12) ycnoBusl, KOTOpbIE YCTAHABIMBAIOT s HOTpeOUTENss O0S3aHHOCTh MO JOKA3bIBAHHIO OIPE/ICICHHBIX OOCTOSTENBCTB, OpeMs
JIOKA3bIBaHMSI KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTENIS;

13) ycnoBus1, KOTOpBIE OIPaHUYHBAIOT OTPEOUTENISI B CPEICTBAX M CLOCO0AX 3alMThI HAPYIICHHBIX TIPaB;

14) ycnoBus, KOTOpbIE CTaBAT YHOBIETBOPEHHE TpeOOBaHUH MOTpeOuTeNeil B OTHOLICHHH TOBapoB (paboT, ycnyr) ¢ HeAOCTaTKaMu B
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3aBUCUMOCTDH OT yCHOBHﬁ, HE CBA3aHHBIX C HEAOCTAaTKaMU TOBapoOB (pa60T, yCJ'Iyl");

15) uHbIC yCIOBHS, HApyLIAIONIME MPABHIA, YCTAHOBICHHBIC MEXIYHAPOAHBIMH J0rOBopamu Poccuiickoit Mdenepaiin, HACTOSIIAM
3aKOHOM, 3aKOHAMH U MPUHUMAEMbIMH B COOTBETCTBUU ¢ HUMHU WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMH akTamu Poccuiickoii ®eneparu,
PETYIHMPYIOIIUMH OTHOIIEHHS B 00IaCTH 3aIUTHI IPaB MOTpeOuTenei.

3. Iponasen (MCHONHUTENB, BIIaJEICL] arperaropa) He BIpaBe OTKa3bIBaTh B 3aKJIFOUCHHH, UCIOIHEHHH JOrOBOpA, HATIPABICHHOTO Ha
nproOpeTeHne OfHUX TOBapoB (paboT, yCiyr), HO NPUYMHE OTKa3a MOTPeOHTENs B NMPUOOPETCHHH HHBIX TOBapoB (paboTt, ycmyr).
VOBITKH, IPHYUHECHHBIC TOTPEOUTEITIO BCIICACTBUE HAPYLICHUS €ro paBa Ha CBOOOHBIN BBIOOp TOBapoB (paboT, YCIyT), BO3MEIIAIOTCS
[POJABLOM (HCIIONHUTEIIEM, BIaACIbLEM arperaropa) B IOJTHOM 00beMe.

3anperaercss yAOBICTBOPCHHE TpPeOOBaHUH MOTpeOHTENEH B OTHONIEHHH TOBapoB (paboT, yCiayr) ¢ HEIOCTaTKaMH CTaBHTH B
3aBHCHMOCTB OT YCJIOBHI, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBapoB (pabor, yciyr).

3anpemniaeTcs 0TKa3 B 3aKIIOUYCHNH JOTOBOPA M BO BHECEHNH M3MEHEHHMIT B IOTOBOP B CJIydae MPaBOMEPHOTO yKa3aHMs ITOTpeOUTeIeM Ha
HEJOMyCTUMbIE YCIIOBHUS JOTOBOpPA, YIIEMIAIOIIME IIpaBa MOTPEOUTEN, B LENAX HCKIIOUEHUS TakuX ycinoBui. IIpu npenbsBieHun
notpedureneM TpeboBaHHA 00 HCKIIOYEHWH U3 IOTOBOPAa HEJOMYCTHUMBIX YCIIOBUII JOTOBOpa, YLIEMISIOIIUX IpaBa MOTpeOHTENs,
yKa3aHHOe TpeOOBaHHE MOMIEKUT PACCMOTPEHMIO B TEUECHHWE AECSATU IHEH CO THSA €ro NMpeabsBICHHS C 00A3aTeNbHBIM H3BELICHHEM
MOTpeOHUTeNIs O pe3ynbrarax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM PEIICHHH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHMSI.

IMponasen (MCIOMHUTENb, BIAJENICI arperaropa) He BIpaBe 0Oe3 IOMydYCHHs COIIACHsS MOTPEOUTENSI BBINONHSITH JOMONHUTEIBHBIC
paboTsl (OKa3bIBaTh JOTOIHUTEIBHBIC YCIYTH) 3a miary. [loTpeGuTerns BlpaBe 0TKa3aThCsl OT OILIATHl TaKuX paboT (YCIyT), a eclid OHU
OILIAYEHBI, BIPaBe MOTPeGOBATH OT MPo/aBia (MCIIOJIHUTEIS, Bl IeNblla arperaropa) BO3Bpara yIiadeHHON CyMMBI.

Cornacue mOTpeOHUTENsT Ha BBIIOJHEHHWE MONOIHHTENBHBIX pPaboT (OKa3aHMe MOMONHUTENBHBIX YCIYT) 3a IUiary odopmisercs
pozaBlOM (MCIIONHHUTENEM, BIAJCNblIEM arperaropa) B MHUCbMEHHOI (opMme, ecin MHOE HE MPEAyCMOTPEeHO 3akoHOM. O0sS3aHHOCTD
JIOKa3aTh HAJMYHME TaKOrO COIVIACHsl MM OOCTOSITENBCTBA, B CHIY KOTOPOTO TAaKoe coIlache He TpeOyerTcs, Bo3jaraercs Ha NpoJaBIia
(ucrionHuTeNs, BIAACNBLA arperaTopa).

4. Tlpomaser| (MCIIONHATENb, BIAICTEL arperaropa) He BIIPaBe OTKa3bIBaTh MOTPEOHTEINO B 3aKIIOYCHNH, MCTIOHEHUH, H3MEHEHHN T
pacTopKEeHHH AOTOBOpa C MOTPeOUTENeM B CBS3H C OTKAa30M IMOTPEOHTENs] MPEeJOCTaBUTh NEPCOHATBHBIC NAaHHBIE, 3a MCKIIOYEHHEM
Clly4yaeB, €CIH OOS3aHHOCTh INPEAOCTABICHUS TAKUX JAHHBIX IIPeIyCMOTpPEHa 3aKOHomarenscTBOM Poccuiickoit denepannm wumm
HETIOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHNEM J0TOBOPA C ITOTpEeOUTENEM.

[pu npexbsBieHny moTpeduTeNIeM TPeOOBaHUS O NMPEIOCTABICHUH MHPOPMAIMU O KOHKPETHBIX IPHYMHAX W NPABOBBIX OCHOBAHUSX,
OTIPEAENSAIONINX HEBO3MOXKHOCTh 3aKITIOUCHUs], WCIIONHEHMS, HM3MEHEHHS WIH pacTOpXKEHHs JOoroBopa 0e3 IpemoCTaBIeHHS
MEPCOHAIBHBIX JIAaHHBIX, B IIMCEMEHHOH (hopme (B TOM 4ncie B opMe 3IEKTPOHHOTO JOKYMEHTa) MpoaBel] (HCIOJIHUTENb, BlIaeNell
arperaropa) JOoJDKEH IPEI0CTaBUTh TaKylo HH()OPMAIIMIO B TEYCHHUE CEMH JTHEil CO IHS NPEbsIBICHUS YKa3aHHOTO TpeOOBaHHS.

IMponaser (MCONHUTENB, BIAJEIICI arperaropa) MpeaoCTaBisieT HHGOpPMAIHo MOTPeOUTEN0 B TOH GopMe, B KOTOPO# MPEIbSIBICHO
TpeGOBaHKE TOTPEOUTENS O MPEIOCTABIECHUHA HMH(POPMAIMA O KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEIEIAIONIMX
HEBO3MOXKHOCTb 3aKJIIOUCHHS, HCIIOJTHEHHSI, I3MEHEHHUS MITH PACTOPIKEHHs I0r0BOpa 0e3 MpeloCTaBICH s TePCOHABHBIX JAHHBIX, €CITH
HWHOE HE YKa3aHO B 3TOM TPeOOBAHUH.

IMpu npexpaBrnerny motpeduTeneM TpeOOBAHUS O MPEIOCTABICHUH WH()OPMAIMN O KOHKPETHBIX MPUIMHAX U NPABOBBIX OCHOBAHUSAX,
OTIPEAENSAIONINX HEBO3MOXKHOCTh 3aKITIOUCHUs], WCIIOMHEHMS, HM3MEHEHHS WIH pacTOpXEHHs JOoroBopa 0e3 IpemoCTaBIeHHS
MIePCOHANBHBIX JJAHHBIX, B YCTHOH (hopMe Takas HH(POPMAIHs T0DKHA OBITH MIPEA0CTaBICHA HE3aMeUTUTENBHO.

ITonoscenus cmamou 16 (¢ peoaxuuu @edepanvrozo 3axona om 01.05.2022 N 135-®3), ycmanasnusarowue nepeuens
HEOONYCHUMBIX YCIIO6UIL 002080PA, YIUEMIAIOUWUX RPAGA HOMPEOUMENs, PACNPOCHMPAHAIOMCA HA OMHOUIEHU, 603HUKIUNE U3
panee 3axaiouennvix 002060pos (uwacmoy 2 cmamou 2 Dedepanvrnozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16.1. ®opMbI U MOPSIOK OIJIATHI MPH MPO/IakKe TOBAPOB (BBLIMOJHEHHH PadoT, okazaHuu yciayr) (B pen. PexepajabHOro
3akoHa ot 05.05.2014 N 112-®3)

1. TIpomaBer (MCHONHUTENb, BIAJENEll arperaropa B Ciydae HCIONB30BAHHUS B CBOCH JEATEIBHOCTH HAIMYHBIX DPAcueToB C
notpedureniemM) 00s13aH 00eCIeYnTh BO3MOXXHOCTh OIUIaThl TOBApoB (paboT, YCIyr) IyTeM HMCMONb30BAHKS HAL[MOHAJIBHBIX MUIATEXHBIX
HHCTPYMEHTOB, a TaKKe HAJIMYHBIX PacuyeToB MO BbIOOpYy morpeburens. (B pex. Denepanbhbix 3akoHOB 0T 01.05.2017 N 88-@3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTB 00ECIIEYNTh BO3MOXKHOCTD OIIAaThl TOBapoB (paboT, yClIyT) ¢ HCIONb30BaHHEM HAL[MOHANBHBIX [UIATEKHBIX HHCTPYMEHTOB
B paMKax HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT PaCIpOCTPAHSETCS HA MponaBlia (MCIONHHUTENsI, BIAIENblla arperaropa), y
KOTOPOTO BBIPYyYKa OT peain3amii TOBapoB (BBIMOIHEHHUS pabOT, OKa3aHHs yCIIyT) 3a MPEIIISCTBY IO KalCHIAPHBII O PEBbIIIACT
JBa/Il[aTh MUJUTHOHOB pyOueit. (B pex. @enepanbHbix 3akoHOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)
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Ecnmu Mmecto ormarbl ToBapoB (paboT, yCIyr) HaXoOWTCs B MeCTe, T HE MPEJOCTaBIAIOTCS YCIYrW IOCTyHa K IOJIBHKHOM
paauoTenedoHHON CBsI3M M (MJIM) CPEACTBAM KOJUICKTHBHOTO JOCTYIa K HH(OPMAIOHHO-TEICKOMMYHHUKAMOHHON ceTH "VHTepHet",
npoyiaBell (MCIHOIHUTENb) 0CBOOOXKIACTCS OT 00s3aHHOCTH 0GECIIeUHTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, ycuyr) ¢
HCIOJIb30BaHUEM HAI[MOHAIBHBIX [UIATEXKHBIX HHCTPYMEHTOB. (B pen. Denepansroro 3akoHa ot 01.05.2017 N 88-D3)

ITponasern 0cBOOOXKAAETCS OT 0OS3aHHOCTH 00ECIEUUTh BO3MOKHOCTD OILIATHI TOBAPOB C HCIOJIb30BAHNEM HALMOHAJIBHBIX IIATEKHBIX
HHCTPYMEHTOB B TOPIOBOM OOBEKTe, BEIpyYKa OT peajHM3allii TOBAapOB B KOTOPOM COCTAaBISIET MEHee IITH MHJUIMOHOB pyOieil 3a
MPE/IIICCTBYOLINI KaneHaapHbIid rof. (B pea. ®exepaibHoro 3akoHa o 01.05.2017 N 88-D3)

2. Omara ToBapoB (paGoT, YCIyT) MOKET IPOU3BOAUTHCS IOTPEOUTENEM B COOTBETCTBUM C YKa3aHHEM MPOAABLa (HCIIOIHUTENS) Iy TEM
pacueToB uepe3 CyOBbEKTOB HAIOHATBbHOMN IUIATEXKHOW CHUCTEMBI, OCYIIECTBISIONIMX OKA3aHUE IIATEXHBIX YCIYT B COOTBETCTBUH C
3aKoHOaTeIbCTBOM Poccuiickoit Menmepauy O HAIMOHANBHOW IUIATEXHOI CHCTEME, €Cld MHOE HEe YCTAHOBIEHO (enepaabHBIMH
3aKOHaMM WJIM MHBIMH HOPMAaTHUBHBIMU NpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAIMYHBIMH [CHEKHBIMH CPCACTBAMH 0053aTeNbCTBA IOTPEOHTENS IMeped IPOJaBLOM
(ucrionHuTENIEM) TIO OILUIaTe TOBapoB (PaboT, YCIYT) CYUTAIOTCS MCIIOIHCHHBIMHU B pa3Mepe BHECEHHBIX ACHEKHBIX CPEICTB C MOMEHTA
BHECEHHMS HAIMYHBIX JCHEKHBIX CPEICTB MPOAABIY (HCIONHHUTENIO) JIHOO IMIATeKHOMY areHTy (CybareHTy), OCyIIeCTBISIOMEMY
JeATeTbHOCTD 0 MIpUeMy IutaTexeil GU3MIecKuX JIU.

Ipu omtare ToBapoB (paboT, yciuyr) myTeM MepeBoJa MpeIOCTaBIsIeMbIX OTPEOUTEIEM HAIHYHBIX ICHEKHBIX CPEICTB 0€3 OTKPBITHS
GaHKOBCKOTO cyeTa 00s3aTeNIbCTBA MOTPeOUTeNs Hepe] MPOAaBloM (MCHOJIHHTENEM) IO OIUIaTe TOBApoB (PaboT, YCIyr) CUMTAIOTCS
HCIIOJIHEHHBIMM B pa3Mepe BHECCHHBIX AEHEKHBIX CPEICTB C MOMEHTa BHECEHHs HOTpeOHMTEeNeM HAJIWYHBIX JCHEXKHBIX CPEICTB
KPEIUTHOW OpraHu3alliy 100 OAHKOBCKOMY IUIATEXKHOMY areHTy (CyOareHTy), OCYLICCTBILSIFOIINM JEATEIBHOCTh B COOTBETCTBHH C
3akoHozAarenscTBOM Poccuiickoit deneparyy 0 HalMOHAIBHOM IJIATEKHOW CUCTEME.

IIpu ommare ToBapoB (paboT, yCiIyr) myTeM MEepeBOAa ACHEKHBIX CPEACTB B paMKax MPHUMEHSAEMBIX (opM Oe3HAINYHBIX PAacUeTOB
00s13aTeIbCTBA MTOTPEOHUTEIS TTepe]] MPOAABIOM (MCIIOIHUTEIIEM) TI0 OILIaTe TOBApOB (paboT, YCIyr) CYMTAIOTCS HCIIOMHECHHBIME B CYMME,
YKa3aHHOH B pacHOpPSHDKEHUH O MepeBOAE JCHEKHBIX CPEICTB, C MOMEHTAa IOATBEPIKACHUS €ro HCIOJIHEHUsS OOCIy)KHUBAIOIIESH
MOTPeOUTEIIsT KPEUTHOM OpraHu3aIueil.

4. Tlpu orutare ToBapoB (paGoT, yciyr) mpomaBiyy (MCIIOJHHUTENIO) 3allPelICHO yCTAHABIMBATh B OTHOLICHHH OXHOTO BHIAa TOBapOB
(pabot, ycmyr) pasianMdHBIE LEHBI B 3aBHCHMOCTH OT CIMOCO0a HMX OIUIATBl ITOCPEACTBOM HAJIMYHBIX PACUeTOB HJIM B paMKax
MIPUMEHIEMBIX (HOpM OE3HATMYHBIX PACUETOB.

5. Tlponaser; (MCMONHKUTENB) HECET OTBETCTBEHHOCTh 38 BO3HHUKIINE Y MOTPEOHTENs YOBITKH, BBI3BAHHBIC HapyIICHHEM TpeOOBaHHI
MyHKTa 1 HAacTOsIIEeH CTaThH.

Crartpa 17. CyneOHas 3a1iuTa npas norpeouteieit
1. 3ammTa npaB noTpeduTeNei 0CyIECTBIsIETCS CYIO0M.

3amura MpaB MOTpeOMTENel yciyr, OKas3blBaeMblX (DUHAHCOBBHIMH OPTaHU3ALMSAMH, OPraHH3YIOIMMH B3aHUMOJICHCTBHE C
YIOJHOMOYEHHBIM TIO TpaBaM MOTpeduTeneid pUHAHCOBBIX YCIYT B COOTBETCTBHHU ¢ DenepaisHBIM 3akoHOM OO0 YIIOJTHOMOYSHHOM IO
mpaBaMm motpeduTeneil UHAHCOBBIX YCIYT'', OCYIIECTBISIETCS ¢ 0COOCHHOCTSAMHE, YCTAaHOBICHHBIMHU YKa3aHHBIM denepaabHbIM 3aKOHOM.
(B pen. ®enepansHoro 3axona ot 04.06.2018 N 133-D3)

2. Uckw o 3amure mpaB noTpeduTeneid MOryT OBITh IPEIBSIBICHBI IO BEIOOPY MCTLA B CYJI 10 MECTY:

HaXOX/ICHUS] OPTaHU3alNH, a €CIIH OTBETIHUKOM SIBIIIETCS HHANBHAYAJIbHBIN MPEIIPHHIMATEIh, - €T0 JKUTENbCTBA;
JKUTEJILCTBA WM MIPEObIBAHUS UCTIIA;

3aKJIFOYEHUS WJIM UCTIOJIHEHHUS I0TOBOpa.

Ecnm yick kK opraHu3aIuy BEITEKAeT U3 ACATENFHOCTHY ee (prmmara iy IpeiCTaBUTENbCTBA, OH MOXKET OBITH MPEIBSBICH B Cy/ IO MECTY
HaxOX/AeHUs ee Qurana win nmpencraBurenbeTsa. (B pen. @exepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. IloTpebuTenu, HHbIE UCTIBI IO MCKaM, CBS3aHHBIM C HapyLICHHEM MpaB MoTpeduTeneld, 0CBOOMKAAIOTCS OT YIUIAThl FOCYAapCTBEHHOM
HOLUIMHBI B COOTBETCTBHH C 3aKOHOAATeNhCTBOM Poccuiickoit Menepannn o Hamorax u cbopax. (B pen. demepalbHOro 3akoHa OT
18.07.2011 N 242-®3)

I[napa |l. 3amuTa npaB norpeduTeseld NpyM NpPoJaske TOBAPOB MOTPEOUTEISAM

Crarbs 18. IIpaBa norpeduTesi npu oGHapyKeHHH B TOBape HeAocTaTKOB (B pen. ®enepaibHoro 3axona or 25.10.2007 N
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234-@3
1. [Torpeburens B ciay4yae OOHAPYKEHUS B TOBAapE HEAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI IIPOAABIIOM, IT0 CBOEMY BBIOOpY BIIpaBe:
noTpeOoBaTh 3aMEHbI Ha TOBAP TOM e MapKu (3THX Ke MOJENH U (MITH) apTHKYJIa);
noTpeboBarh 3aMEHBI Ha TaKoii jke ToBap Jpyroi Mapku (MOJENH, apTHKYIIa) C COOTBETCTBYIOIIMM [EPEpacyeToM IOKYITHO! LIEHBI;
oTpeboBaTh COPa3MEPHOTO YMEHBIICHHS MTOKYITHOI [IeHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03MC3HHOFO YCTpaHCHUSI HEAOCTATKOB TOBapa WM BO3MEIICHUA PACXOAOB Ha HUX HUCHPABJIICHUC
HOTpe6I/ITeJ'IeM WJIA TPCTHUM JIMILIOM,

OTKa3aThCsl OT HCIONHEHHUs IOToBOpa KyIUIM-TIPOJaKHM U IMOTpeOOoBaTh BO3BpaTa yIIadyeHHOH 3a ToBap cymmbl. Ilo TpebGoBanmio
MIPOJABIIA U 32 €r0 CUET NMOTPEOUTENb JOIKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu 3TOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE IMOTHOTO BO3MEIICHHS YOBITKOB, IPUYNHCHHBIX €My BCJICACTBHE MPOJAXKH TOBapa
HCHAJJIC)KAIIETO KauyeCTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIC HACTOSIIMM 3aKOHOM JUISL  YIOBICTBOPCHUS
COOTBETCTBYIOIIMX TPeOOBaHUN TOTPEOUTENS.

B OTHOLICHHH TEXHUYECKH CIOKHOTO TOBapa MOTPeOUTENh B Clydae OOHAPY)KEHHS B HEM HEIOCTaTKOB BIPaBE OTKAa3aTbCs OT
UCIIOJIHEHHUSL I0TOBOPA KYIUIU-TIPOJAXKH U OTPeOOBaTh BO3BPATa YIUIAYCHHOM 3a TAKOW TOBAp CyMMBI JIMOO TPEAbIBUTH TPEOOBAHUE O
€ro 3aMeHe Ha TOBap OSTOM ke Mapku (MOIENH, apTUKyJla) WIM HAa Takod »Ke ToBap Apyrod Mapku (MOIENH, apTHKYIa) C
COOTBETCTBYIOIINM MEPEPACIETOM MOKYITHOM IEHbI B TE€YCHHE TATHAIIATH JIHEN CO JHA Tepenavd MoTpeOUTeNI0 Takoro tosapa. I1o
MCTCUCHHH ITOTO CPOKA YKa3aHHBIC TPEOOBAHHS [IOICKAT YAOBICTBOPCHHIO B OJHOM H3 CICAYIOIIHX CIIy4acs:

o0OHapyXeHHe CyIIeCTBEHHOTO HeJJOCTaTKa TOBapa;
HapyIICHNE yCTAHOBICHHBIX HACTOAMNM 3aKOHOM CPOKOB yCTPaHEHHUS HEJOCTAaTKOB TOBAPA,

HEBO3MOXXHOCTH HMCIIOJIb30BaHUA TOBapa B TECUCHUE KaxX0ro roga FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH Oojiee ueM TpUAUATh Z[Heﬁ
BCJICACTBUE HECOAHOKPATHOI'O YCTPAHCHUS €I'0 pa3/IMYHbIX HEAOCTATKOB.

IlepedyeHb TEXHUYECKHU CIOKHBIX TOBApOB yTBepskaaercs [IpaBurenscTBoM Poccuiickoit @enepauuu. (B pen. DenepaabHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. TpeboBaHus, yka3aHHble B TyHKTe 1 HacTosImied cCTaThH, TPETBIBISIOTCA MOTPEOUTEIEM MPOAABILY JMOO YHOIHOMOYECHHOM
OpraHM3aIUy WK YIIOJHOMOYEHHOMY WHIMBUAYaIbHOMY NpeanpuuumMaresio. (B pexn. OexepansHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpebutenp BpaBe MPEIbIBUTH TPEOOBaHNs, YKa3aHHBIE B a03amax BTOPOM U IISITOM IMyHKTa 1 HacTosmiel cTaThi, H3TOTOBHUTEINIO,
YIOJHOMOYEHHOH OpraHM3aliK MM YIOJHOMOYCHHOMY HHAMBHIYaIbHOMY MNpEINPUHUMATENI0, UuMIopTepy. (B pex. demepaibHbIX
3aKxoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHHs] 3THX TpeOOBaHMH TOTPEOHMTENh BIIPABE BO3BPATHTh M3TOTOBUTENIO WIIM MMIIOPTEPY TOBAp HEHAIJIEXKAILEro
KayecTBa M MOTpe6OBaTh BO3BPATa YIUIAYE€HHOM 3a Hero cyMMEL. (B pen. MenepanbpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlyukrt yrparun cuny. (B pen. Oexepansaoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyTcTBHE Yy HOTPeOHTENS KAaCCOBOTO WIIM TOBApHOTO 4eka JIMOO MHOTO JIOKYMEHTa, YIOCTOBEPSIOMUX (AaKT M YCIOBHUS MOKYIKH
TOBapa, He SIBIIETCS OCHOBAHHEM IS OTKa3a B YAOBJIETBOPEHUH €ro TpeOOBaHHH.

ITponaser; (M3rOTOBUTEINb), YIIOJTHOMOYCHHASI OPraHM3alMs MM YIOJHOMOYEHHBIH WHAWBHAYAIBHBIH IpEINPUHUMATENb, UMIIOPTEp
00s13aHBI IPUHATH TOBAP HEHAICKAIIETO KadecTBa y MOTPEOHTENs U B ClIydae HEOOXOIMMOCTH NPOBECTH MPOBEPKY KadecTBa TOBapa.
IMToTpeOuTens BpaBe y4acTBOBaTh B MPOBEPKE KayecTBa ToBapa. (B pexa. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae crmopa 0 MpHYHHAX BO3HHKHOBEHHSI HEIOCTATKOB TOBapa MpoOjaBel] (M3rOTOBUTEIb), YIOTHOMOUYCHHAS OpPTaHU3alMs WU
YIOJTHOMOYCHHBII WHIMBUIYAIbHbIA HpeANpUHUMATEIIb, UIMIOPTEp 00sI3aHBI MPOBECTH IKCIEPTH3Y TOBapa 3a CBOW CUET. DKCIepTH3a
TOBapa NPOBOJUTCS B CPOKH, yCTaHOBICHHBbIE cTaThiMu 20, 21 m 22 HacTosmiero 3akoHa JUIS YAOBIETBOPEHHS COOTBETCTBYIOIIHX
TpeboBanuit morpedurens. [loTpedurens BpaBe NMPHUCYTCTBOBATH NPH MPOBEICHUH SKCHEPTU3BI TOBApA U B CIydae HECOTIACHS C ee
pe3ynbraTaMy OCIIOPUTH 3aKITI0YEHHE TAKOH IKCIIEPTH3HI B CyaeOHOM mopsiake. (B pexa. enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

Ecmu B pesynbsrare 3KCIEpTH3bl TOBapa YCTAHOBIIEHO, YTO €ro HEJOCTATKM BO3HMKIU BCIEICTBHE OOCTOSTENBCTB, 3a KOTOPHIE HE
OTBEYaeT Mpojaser (M3roTOBUTENb), MOTPEOUTENh 00sI3aH BO3MECTUTD MPO/IABIy (M3rOTOBUTENIO), YITOIHOMOYCHHOMW OpraHU3aliy I
YIOJHOMOYEHHOMY MHIUBHUIYaJIbHOMY NpeIIpUHUMATENI0, UMIIOPTEPY PACXOAbI Ha MPOBEICHHUE HKCIIEPTHU3HI, a TAK)KE CBSI3aHHBIE C e
MPOBEJICHUEM PAcXO/bl HA XPaHEHHE U TPAHCIIOPTHPOBKY ToBapa. (B pex. PenepaibHbIX 3akoHOB 0T 17.12.99 N 212-03, ot 21.12.2004
N 171-®3)

6. INponasen (M3roTOBHUTEND), YIIOIHOMOYCHHAsI OPraHM3alUsI UK YIIOJHOMOYEHHbBIH WHIUBHYalbHbIA MPEANPUHAMATENH, UMIOPTEP
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OTBEYAeT 3a HEJOCTATKHM TOBapa, Ha KOTOPHII HE yCTaHOBJICH TapaHTUHHBIN CPOK, €CIH MOTPEOHUTENb JOKAXKET, YTO OHH BOZHHKIH JIO
repeiayd ToBapa MOTPEOUTENI0 WK 0 MPUYMHAM, BO3HHKIINM J0 3TOro MoMeHTa. (B pen. denepansHoro 3akoHa ot 21.12.2004 N
171-®3)

B oTHOmIEHNH TOBapa, Ha KOTOPBIH YCTAHOBICH TapaHTHIHBIA CPOK, HpoAaBel (M3rOTOBUTENb), YIOIHOMOUYCHHAST OpraHM3aLis M
YTIOJTHOMOUSHHBII MHIMBUAYalbHBIA MpeaNpuHUMATeIb, MUMIOPTEP OTBEYACT 3a HEJOCTATKM TOBapa, €CIH He JOKaXKeT, 4TO OHH
BO3HHUKJIM TIOCNIE Iepeladd ToBapa IOTPEOHTENI0 BCIEACTBHE HApPYIICHHS IOTpEOWTENeM IpaBHII HCIOJIb30BAHUS, XPAaHEHHS WIH
TPaHCIIOPTHPOBKHU TOBAPA, ACHCTBHI TPETHHX JIMII HIIM HEIPEOJ0IuMOii cuitbl. (B pex. denepanbHbIX 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

7. JocTaBKa KpynHOrabapHTHOTO TOBapa M TOBapa BECOM 6oJiee MATH KWIOTPAaMMOB JUISL PEMOHTA, YUCHKH, 3aMEHbI U (MIIH) BO3BPAT UX
MOTPEOUTEII0 OCYLICCTBISIIOTCS CHIAMH M 3a CYeT MponaBua (M3rOTOBHTEIS, YIIOMHOMOYCHHON OPraHM3alUM MM YIOJHOMOYSHHOTO
MHAMBHUIYaIBHOTO MPEAPUHAMATEISI, IMIIOPTepa). B ciiydae HenCoMHEeHHs JTaHHOW 0OSI3aHHOCTH, a TAkKe IPU OTCYTCTBHU MPOJABLA
(u3roToBUTENS, YIOJHOMOYCHHOM OpraHM3alMy WIH YHOJHOMOYEHHOTO MHIMBHIYaJbHOTO MpPEIIPUHUMATENS, UMIIOPTEpa) B MeCTe
HaXOXXICHHUs MOTPEOUTEIIS TOCTaBKa U (MIIHM) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYLICCTBISIThCS HoTpeburenem. [Ipu 3ToM mpozaasei
(u3roTOBUTENB, YIOJHOMOYCHHAS OpTaHU3allys WIM YIHOJHOMOYCHHBIH HWHIMBHIYaJbHBIH MpeIIpUHAMATEb, HUMIIOPTEp) 00s3aH
BO3MECTHUTH IOTPEOHUTENIO PACXO/bI, CBSI3aHHBIC C JOCTABKOM M (WIJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pex. denepaibHOTO 3aKOHa OT
21.12.2004 N 171-®3)

Crarbs 19. CpOKﬂ npeabsiBJICHUSA ﬂOTpeGI/ITeJIeM TpeﬁOBaHI/Iﬁ B OTHOLICHUH HEJOCTATKOB TOBapa

1. TorpeOurens BIpaBe NPEAbSIBUTH MPEIYCMOTPECHHBbIC cTarhell 18 Hacrosiiero 3akoHa TpeOoBaHHs K MpoaaBly (M3rOTOBHTEITHO,
YIIOMTHOMOYCHHON OpraHM3alii WM  YIOJHOMOYEHHOMY HWHAMBHAYAJbHOMY MNPEANPHHAMATENIO0, HMIIOPTEPY) B OTHOIICHAH
HE/IOCTATKOB TOBAapa, eCIM OHHW OOHAPY)XXCHBI B TEUCHHE TapaHTHITHOTO CPOKa MM CPOKa TOMHOCTH. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

B oTHomIeHNH TOBapOB, HA KOTOPBIC TapaHTHHHBIC CPOKH WM CPOKH TOJHOCTH HE YCTAHOBICHBI, MOTPEOUTENb BIPABE MPEIbSIBHTH
yKa3aHHbIC TPeOOBaHMs, €CIIM HEAOCTATKH TOBapOB OOHAPYKEHBI B PasyMHBI CPOK, HO B MpeAeiax ABYX JIET CO JHS Mepenadd UX
MOTPEOUTEITIO, ecii 6oJiee UIMTENbHBIE CPOKK HE YCTAHOBJIEHBI 3aKOHOM HJIHM J0TOBOpOM. (B pex. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

2. TapaHTHHBI/ CPOK TOBapa, a TAKKe CPOK €ro CIy)XObl HCYHCISIETCS CO OHS IMepeqadyd ToBapa MOTPEeOUTENto, eCli HHOE He
MPEyCMOTPEHO JOroBOpoM. Eciu jieHb repenain yCTaHOBUTh HEBO3MOXHO, 9TH CPOKU UCUUCISIFOTCSI CO JIHSI M3TOTOBJIEHUS TOBapa. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-®3)

JUi1s ce30HHBIX TOBapoB (00YBH, OIEKABI M TIPOYHX) ITH CPOKH UCUHCIISIOTCS C MOMEHTA HACTYIUICHHS! COOTBETCTBYIOIETO CE30Ha, CPOK
HACTYIUIEHUS] KOTOPOTO OIPEAENSIEeTCS COOTBETCTBEHHO cyObekTamu Poccuiickoit demepamum Mcxons W3 KIMMAaTHYECKUX YCIOBHI
MecTa HaXOX/ICHNUS TOTpeOuTeINeH.

Ipu mponaxce ToBapoB MO 00pasiaM, Mo MOYTe, a TAKXKE B CIIydasX, €CIM MOMEHT 3aKJIFOYEHHs JOTOBOpA KYIUIM-TIPOJaXXH ¥ MOMEHT
nepesiayd ToBapa MOTPeOUTEN0 He COBMANAIOT, 3TH CPOKM HCUHCIIOTCSA CO JHS JIOCTAaBKM ToBapa morpeburemo. Ecmu norpeburens
JIMIICH BO3MOKHOCTH HCIIONIb30BaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCAIMX OT MpojiaBua (B YaCTHOCTH, TOBAp HYXIAeTCS B
CMENHNATIBbHON YCTaHOBKE, TMOJKIFOUCHHH MM COOpKE, B HEM HMMEIOTCS HEJOCTaTKH), TapaHTHIHBIA CPOK HE TEYeT OO0 YCTpaHCHHS
MPOZIABLIOM TaKHX OOCTOATENbCTB. ECIM JIeHb JOCTAaBKH, YCTAaHOBKH, NOAKIIOYEHHS, COOPKM TOBapa, YCTPaHEHHs 3aBUCAIIHX OT
NpoyiaBIia 0OCTOATENBCTB, BCICICTBHE KOTOPHIX MOTPEOUTENb HE MOXKET HCIIOIb30BaTh TOBAP M0 HA3HAYCHHIO, ONPEIEIHTh HEBO3MOXKHO,
9TH CPOKH UCUUCIBIFOTCSI CO THSI 3aKIIIOYEHUsI IOTOBOpa KyIuu-ponaxu. (B pea. enepanproro 3akona ot 17.12.99 N 212-D3)

A63ar - UckmoueH. (B pen. ®enepanbaoro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOOHOCTH TOBapa ONpEACIICTCA NEPUOAOM, UCHUCIACMBIM CO IOHSA M3TOTOBJICHHUA TOBapa, B TCUCHUE KOTOPOTO OH MPUTOJCH K
HCIIOJIb30BAHHUIO, UJITH IIaTOﬁ, J10 HaCTYIJICHUS KOTOpOI71 TOBap NPUTOJICH K NCIIOJIb30BAHUIO.

[IpOIOIKUTENFHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OOsI3aTelIbHBIM TPeOOBaHHAM K Ge30MacHOCTH ToBapa. (B peil.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHitHBIE CPOKH MOTYT yCTaHABIMBAaTHCS Ha KOMIUIEKTYIONIME H3JEIHs M COCTaBHBIC YacTH OCHOBHOTO ToBapa. ['apaHTHitHBIE
CPOKH Ha KOMIUICKTYIOIINE HM3JEIHS U COCTABHBIC YacTH HCYUCISIIOTCS B TOM XK€ IMOPSJKE, YTO M TapaHTHUHHBIN CPOK Ha OCHOBHOM
TOBap.

['apaHTuiiHbIE CPOKU HAa KOMIUIEKTYIOLINE U3AEIUSA U COCTaBHBIC YaCTH TOBapa CYMTAIOTCS PaBHBIMU I'apaHTHUHHOMY CpPOKY Ha OCHOBHOE
U3JIeNne, €CJIM MHOE HE YCTAaHOBJIIEHO JI0rOBOPOM. B cityuae, eciay Ha KOMIIIEKTYIOLIEE U3JETIHE U COCTABHYIO 4acTh TOBAapa B JIOrOBOPE
YCTAHOBJIEH TapaHTUIHBII CPOK MEHBIIEH MPOJOIKUTEIFHOCTH, YeM TapaHTUIHBINA CPOK HA OCHOBHOE U3JelHe, MOTPeOUTeNh BIIpaBe
MIPeIBbSIBUTE TPEOOBAHMS, CBSI3aHHbBIE C HEOCTAaTKaMHU KOMIUIEKTYIOIIETO M3/IEeINs U COCTAaBHON YacTH TOBapa, NMPU HX OOHApy>KCHUH B
TeYeHHEe TapaHTUIHOTO CpPOKa Ha OCHOBHOE M3/ICNIHE, €CIM MHOE HE MPELyCMOTPEHO IOroBopoM. (B pen. PdenepanbHOro 3akoHa OT
17.12.99 N 212-@3)
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Ecnn Ha KOMIUIEKTyIoIllee M3eNNe YCTaHOBIEH TapaHTHHHBIA CPOK OoJbIICH MPOJOIDKUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha
OCHOBHOH TOBap, MOTPEeOHTENb BIPaBE MPENbSIBUTH TPEOOBAHMS B OTHOIICHWH HEZOCTATKOB TOBapa MPH YCIOBHH, YTO HEIOCTATKH
KOMIDIEKTYIOIIEr0 M37enusi OOHapyKeHbI B T€UEHHE IapaHTHUITHOTO CPOKa HA ATO H3/ele, He3aBUCHMO OT MCTEUEHHS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokd, yka3zaHHbIC B HACTOSILIEH cTaThe, JOBOAATCSA A0 CBEACHHS MOTpeOHTeNns B MH(OpMALMM O TOBape, HPEIOCTaBIsIEeMON
MOTPEOUTEIII0 B COOTBETCTBHUHM CO CTaThell 10 HacTosmiero 3akoHa.

5. B ciyuasix, korma npexycMOTpeHHbIH JOTOBOPOM TapaHTHHHEIA CPOK COCTABISICT MEHee IBYX JIET M HeJJOCTaTKH ToBapa OOHapYKEHBI
HOTpeduTeNIeM MO HCTEYCHHM TapaHTHITHOIO CpOKa, HO B Mpefenax ABYX JeT, MOTpeOMTeNnb BIpaBe MNPEIbABHTH IPOAABILY
(usrotoBuTeio) TpeOGOBaHMS, IPELYCMOTPEHHBIE CTaTheil 18 HacTosmero 3akoHa, eCiu JOKaXeT, YTO HEAOCTATKH TOBapa BO3HHUKIH 10
€ro mepeia4y MOTPEOUTEITIO WITH 110 IPHYNHAM, BO3HHKIIKM [0 5TOr0 MoMeHTa. (B pel. demepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBIIBICHHS CYIIECTBCHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEABSIBUTH H3TOTOBHTENO (YIIOJIHOMOYCHHOM
OpraHu3alliy WIH YIOJTHOMOYCHHOMY HHAWBUAYAIbHOMY MPEANPHHUMATEI0, HMIIOPTEPY) TpeOoBaHHE 0 GE3BO3ME3IHOM YCTPaHCHUH
TaKUX HEJZOCTaTKOB, €CIIM JOKAXET, YTO OHHM BO3HHUKIIM JIO IIepelady ToBapa IMOTPEOUTENI0 WM 0 NPUYMHAM, BO3HHUKIIAM JIO0 3TOTO
MOMEHTa. YKa3aHHOE TpeOoBaHHE MOXET OBITh NMPEABSIBICHO, €CIIM HEJOCTaTKH TOBapa OOHApY’KEHbI MO MCTEUCHUH JABYX JIET CO THA
nepesadd ToBapa MOTPeOUTENto, B TEUEHNE YCTAHOBICHHOTO HA TOBAp CPOKA CIYKOBI MM B TEUCHHE JIECATH JIET CO AHS Iepenadn
TOBapa MOTPEOHTENIO B CIydae HEYyCTAHOBICHUS CPOKa CIIykObl. Eciu yka3aHHOoe TpeGoBaHUE HE yHOBICTBOPEHO B TEUECHHE JBANLATH
JHEH co JHS ero MpeXbsABICHUS IOTpeOuTeIeM MM 00HAPyKEHHBIH UM HEJOCTATOK TOBapa SIBISIETCS HEYyCTPAaHUMBIM, HOTPEOHUTEND 11O
CBOEMY BBIOOpPY BIpaBE MPEABSIBUTH HM3TOTOBUTENIO (YMOMHOMOYCHHONH OpPraHM3alMd WM YIIOJTHOMOYCHHOMY HHAMBUIYABHOMY
[PEINPUHUMATENI0, UMIOPTEPY) HHBIC IPEAyCMOTPEHHbIe MyHKTOM 3 crarthu 18 HacTosmiero 3akoHa TpeGOBaHHUSI WIIH BO3BPATHTH
TOBAp M3TOTOBHUTENIO (YMOJHOMOYCHHON OpPraHU3alii I YIIOJIHOMOYCHHOMY WHAMBHAYAIBHOMY IPEINPUHUMATEN0, UMIOPTEPY) U
notpeboBarh BO3Bpara YILIaueHHO! JeHexkHO# cymMsl. (B pen. DeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHnenue HeTOCTATKOB TOBapa H3roToBuTeseM (IPOAABIOM, YIIOJTHOMOYEHHOH OpraHu3auueii nin
YHOJIHOMOYEHHBIM HHANBHIYAJIbHBIM NpeINpHHUMAaTe]eM, MMIIOpTepoMm) (B pel. PeaepaabHoro 3akona ot 21.12.2004 N

171-®3)

1. Eciii cpoK ycTpaHEeHHsl HEJJOCTAaTKOB TOBapa HE ONpPEJeieH B MMCbMEHHOW (opMe corIalieHHeM CTOPOH, 3TH HENOCTaTKH JOJDKHBI
OBITH yCTpaHEHBI HM3rOTOBHTENEM (MPOAABIIOM, YIOJHOMOYCHHOM OpraHuW3anuedl WA YIOJHOMOYCHHBIM HHAMBHIYAIbHBIM
NPEAIPUHIMATEIIEM, HMIIOPTEPOM) HE3aMEeUIUTENIBHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOAUMBIN TSI MX YCTPAHCHHUS C
Y4eTOM OOBIYHO MPHMEHsIeMOro crocoba. CpoK yCcTpaHEeHUs] HEJOCTaTKOB TOBapa, ONMpEeAesieMblil B MMCbMEHHOH (hopMe COoTTIaleHueM
CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISATH JHEH.

B cnyuae, ecnu BO Bpems yCTpaHEHHs HEZOCTAaTKOB TOBapa CTAHET OYEBHMIHBIM, YTO OHU HE OYIyT YCTpaHEHBI B ONpeeTeHHBIH
COINTAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COINIAIICHHE O HOBOM CPOKE YCTPAHEHHS HEOCTAaTKOB ToBapa. IIpum 3Tom
OTCYTCTBHE HEOOXOIMMBIX Ul YCTpPaHEHHS HEJOCTAaTKOB TOBapa 3alacHbIX vacTeil (meranmedd, marepuayioB), 00OpYZOBaHUS WIH
Mofo0HbIe NPHUYMHBI HE SBISIOTCS OCHOBAaHMEM MU 3aKIIIOYEHHS COIIANIeHWs O TaKOM HOBOM CPOKe M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApyIICHHE CPOKa, ONPEIEICHHOTO CONNIALICHHEM CTOPOH MepBOHa4daibHO. (B pen. DenepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. B oTHomeHMM TOBapOB JUINTENHHOTO IIOJNBb30BAHHUS HW3TOTOBUTENb, IPOJaBell JMOO YHNOJHOMOYEHHAsh OpraHM3alus WIN
YIOJIHOMOYCHHBII WHIWBUIYAIbHBIH TPEANPUHUMATENb 00s3aHbl NPU MNpPENbSBICHUN MOTpeOUTEeNIeM YKa3aHHOTo TpeOOBaHUS B
TPEXJHEBHBIH CPOK 0€3BO3ME3IHO MPEJOCTABUTH MOTPEOHUTENIO HAa MEPHO PEMOHTAa TOBAp ATHUTEIBHOTO IMOJIB30BAaHMS, OONIagaromuit
TUMH K€ OCHOBHBIMH IIOTPEOMTENBCKHMH CBOIICTBaMH, OOECIEeYMB IOCTAaBKY 3a CBOIl cueT. llepedeHb TOBapOB MAIHUTENHEHOTO
MOJIb30BaHMs, Ha KOTOpPHIE YKa3aHHOE TPeOOBaHHUE HE PAacIpOCTpaHseTcs, ycTaHasnuBaeTcs [IpasurenscrBom Poccuiickoit deneparum.
(B pen. ®enepanpHbIx 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHsI HEJOCTATKOB TOBapa TapaHTHIHBIA CPOK HA HErO MPOJICBACTCS HA TMEPHOI, B TEUYCHHE KOTOPOTO TOBap HE
UCIIONB30BANICS. YKa3aHHbBIH MEPHOJ] MCUHUCIIAETCS CO JHS 0OpallieHus moTpedurens ¢ TpeboBaHneM 00 yCTpaHEeHWH HeJJOCTaTKOB TOBapa
JIO JTHS BBIIa4H €T0 [0 OKOHYaHUH PEMOHTA.

IMpu BbIade TOBapa W3rOTOBHTENb (MIPOJABell, YIOJIHOMOYEHHAs OpraHW3alys WA YIOJHOMOUYCHHBIH WHIUBUIYaTbHBIH
npeanpuHUMaresb, UMIOPTEP) O0A3aH MPEIOCTAaBUTh B IHMCbMEHHOW (opMe TNOTpeOuTeNnto HH(OpPMAIMIO O jgare oOpalieHus
notpebuTenst ¢ TpeOoOBaHHEM 00 YCTpaHEHHH OOHApY)KEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeavyd ToBapa MoTpeOuTeNeM Uit
yCTpaHEHHs HEZOCTAaTKOB TOBapa, O JaTe yCTpaHEHHsS HEAOCTAaTKOB TOBapa ¢ MX OMHMCaHHEM, 00 HCIIONb30BaHHBIX 3allaCHBIX YaCTIX
(neransx, Marepranax) ¥ O Jare BbIJA4H TOBAapa MOTPEOHUTENIO 10 OKOHYAHHH YCTPAHEHHUsI HeJ0CTaTKOB ToBapa. (B pex. dexepaabHOTO
3akoHa oT 25.10.2007 N 234-D3)

4. IIpu ycTpaHeHHN HEZOCTAaTKOB TOBAPA MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3/ENUS MM COCTABHON YacTH OCHOBHOTO M3MENHS,
Ha KOTOpbI€ YCTAHOBJECHBl I'apaHTHHHBIE CPOKM, Ha HOBbIE KOMIUIEKTYIOLIEE M3JeNUe WJIM COCTaBHYIO YacThb OCHOBHOIO H3JENUS
yCTaHaBIMBACTCA IAPaHTHUHHBINA CPOK TOH k€ MPOAODKUTENBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIEe U3/IENUe UM COCTaBHYIO
4acTh OCHOBHOTO M3/ICNNS, €CIT HHOE He MPEIyCMOTPEHO JOTOBOPOM, U FapaHTHHHBIA CPOK UCUUCISIETCS CO THS BBIAAUH MOTPEOUTEITIO
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9TOTO TOBapa 10 OKOHYAHUH peMoHTa. (B pex. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHa/JIeKalIero KauecTpa

1. B ciiyyae oGHapyXeHUsI MOTPeOUTENIEM HETOCTATKOB TOBapa M IPEIbsABICHUS TpeOOBaHHS O €ro 3aMeHe IpoaBel] (H3rOTOBUTEINb,
YIOJHOMOYEHHAS] OPTaHU3AIUS MK YIIOJIHOMOUYESHHbIH WHMBUYAJIbHBIN TIPEANPUHAMATENb, HMIOPTEP) 00s13aH 3aMEHUTh TaKO# TOBAp
B TCUCHHC CEMH JHEH CO JHS TNPEIbSBICHUS YKa3aHHOTO TPEOOBaHMS MOTPEOHTENIEM, a MPH HEOOXOJMMOCTH JTOMOIHUTEIEHOU
MPOBEPKM KauyecTBa TAKOTO TOBapa MPOAABIOM (M3rOTOBHTENEM, VIIOJHOMOYEHHONW OpraHM3alMeidl WM  YIIOJIHOMOYECHHBIM
HHIUBHAYAIBHBIM IPESAPHHHMATENIEM, HMIIOPTEPOM) - B TEUCHHE JBA/IIIATH AHEH CO THS MPEIbABICHNS YKA3aHHOTO TPEOOBAHUSL.

Ecmu y mpomaBia (M3rOTOBUTENS, YMOMHOMOYCHHON OPraHM3alUM MM YIMOJHOMOYCHHOTO HHIMBHAYATbHOTO MPEANPUHHMATEN,
UMIIOpTEpa) B MOMEHT MpPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAMMBIN IS 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh MPOBEICHA B
TEJEeHHUE MecsIa CO JHS MPEABSIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HHM MECTHOCTSAX TpeOoBaHHE NOTpeOUTENsI O 3aMeHEe ToBapa IOIJIECKHUT
YIOBJIETBOPEHHIO MO €r0 3asBICHUIO B CPOK, HEOOXOAMMBII /Ul OYEPEIHOM JOCTaBKM COOTBETCTBYIOIETO TOBApa B TU PAHOHbI, B
cilydae OTCYTCTBHSL y TpOZAaBia (M3rOTOBHTEINS, YMOMHOMOYCHHON OpraHM3aliid WIH YIOJHOMOYCHHOTO WHAMBHIYaIbHOTO
MpEAIPUHIMATENIS, IMIIOPTEepa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JICHb MPEABSBICHUS YKa3aHHOTO TPEOOBAHHS.

Ecim 11st 3ameHbl ToBapa Tpebyercs Goliee ceMu JHEH, 1o TpeOOBaHHI0 MOTPeOHTEIIs IPoaBel (H3roTOBHTEIb JIMOO YIIOMHOMOYCHHAS
OpraHM3aIys WK YIOJIHOMOYEHHBIH UHIMBHIYAIbHBIN TPEIIIPUHAMATENb) B TEUCHHE TPEX JHEH CO JHS NPEIbABICHHS TPEOOBAHUS O
3aMeHe ToBapa 00s13aH Ge3B03ME3HO MPEAOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHKE Ha TIEPUOJ 3aMEHBI TOBAp IIMTENLHOIO
[0JI1b30BaHMUs, OONANAIOMIMN STUMU K€ OCHOBHBIMU MOTPEOMTENHCKUMH CBOWCTBaMH, OOECICUMB €ro [OCTaBKy 3a CBOM cdeT. ITo
OPaBUJIO HE PACIPOCTPAHACTCS Ha TOBAphl, MEPEYEHb KOTOPHIX ONpEIENSETCS B COOTBETCTBUU C OYHKTOM 2 crarbd 20 HACTOSIIEro
3akoHa. (B pex. OemepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJJIeKAIIETO Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE OBIBIIMHI B yIOTPEOICHUH.

ITpu 3aMeHe ToBapa rapaHTUHHBIA CPOK HCUHCIIIETCS 3aHOBO CO JIHS NepEeiadn TOBapa MOTPEOUTEITIO.

Crarbs 22. CpokH YI0BJIETBOPeHH sl OTAeJbHbIX TpeOoBaHuii moTpeduTes (B pex. denepajibHoro 3akona or 21.12.2004 N

171-®3)

TpeGoBaHust MOTPEOUTEISI O COPA3MEPHOM YMEHBILICHUH MOKYITHOM [[EHBI TOBapa, BO3MEIICHAH PACXO/I0B HA UCIIPABICHUE HEJJOCTATKOB
TOBapa MOTPEOUTENEM MIIM TPETHUM ITHIIOM, BO3BpATe YIUTAYCHHOH 3a TOBAp JCHEKHOW CYyMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHUH
yOBITKOB, MPUYNHEHHBIX MMOTPEOUTENIO BCIEACTBUE MPOJAXH TOBapa HEHA ICKAIIEr0 KauecTBa JIMOO0 MPeIOoCTaBICHHUs HeHa Iexaniei
uHopMalMd O TOBape, IONIEKAT YAOBIECTBOPEHUIO MPOAABIOM (M3rOTOBHTENEM, YIOJHOMOYEHHOM OpraHu3alueil Wiu
YIOJHOMOYEHHBIM ~ UHIMBUIYAIBHBIM TMPEANPUHAMATEIEM, HMIOPTEPOM) B TEUEHHWE JECATH JHEH CO JHS TPeXbsIBICHHS
COOTBETCTBYIOIIETO TpeboBanus. (B pen. DenepanpHoro 3akona ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTH NMPoOAaBUA (M3rOTOBHUTESI, YIOJHOMOYEHHOI OPraHM3aluy WM YIOJHOMOYEHHOT 0
HHAMBHAYAJIbHOTO MpeINPUHIMATEIsI, HMIOPTePa) 3a MPOCPOUKY BBIMOJTHEHHs TPeGoBaHUil moTpeduTe st (B pex.
®enepanbHoOro 3akona ot 21.12.2004 N 171-®3)

1. 3a mapymenue npemycMoTpeHHbix crarbsimu 20, 21 u 22 HacTosimiero 3akoHa CPOKOB, a TAKKE 3a HEBBINOJHEHHWE (3aIEpPIKKY
BBINOJIHEHWsI) TPeOOBaHMS NOTPEOHTENsS O NPEJOCTABIEHWH €My Ha IEPUOJ PeMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa IPOJIABell
(u3rotoBuTENB, YMONHOMOYCHHAS OpraHW3alMs WIA  YIIOJIHOMOYEHHBIH HWHIMBUAYAIbHBIH MPEANPUHUMATENb, HMIOPTED),
JOMYCTUBIIMA TaKWe HAPYIICHHUS, YIUIAYMBAET MOTPEOMTENIO 3a KaKAbI IeHb MPOCPOYKH HEYCTOWKy ([ICHI0) B pa3Mepe OIHOTO
mporenTa 1eHs! Toapa. (B pexa. OemepansHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa ompezeNnsieTcs, HCXO/s M3 €ro LeHbI, CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBbITh YIOBJIETBOPEHO TMPOAABIIOM (M3rOTOBUTENICM, YIOJHOMOYCHHON OpraHM3amieil WiId YIOJHOMOYCHHBIM HHAWBUAYATbHBIM
HPEANPHHUMATENICM, UMIIOPTEPOM), B JICHb JOOPOBOJBLHOTO YAOBICTBOPEHHUSI TAKOTO TPEOOBAHHUS WIIH B JICHb BBIHECEHHs CYIeOHOTO
pelteHus, ecii TpeboBaHue T0OPOBOJIBLHO YIOBIETBOPEHO He ObL0. (B pex. DenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HeBBITIONTHEHHS TPeOOBaHUH OTPEOHUTEISI B CPOKH, MIPETyCMOTpeHHBIE cTaThsiMu 20 - 22 HacTosmero 3akoHa, MoTpeduTeNs
BIIpaBe 110 CBOEMY BBIOOPY TPEABSIBUTH UHBIC TPeOOBaHMsI, yCTAaHOBJICHHBIE cTaThell 18 HacTosero 3akoHa.

Crarbs 23.1. Tloc/ieAcTBHSI HAPYLLIEHHs TIPOIABIIOM CPOKa Nepeiayy NpeABAPUTEbHO ONJIAYEHHOT0 TOBapa MoTpeduTesio (B
pen. @enepajbHOro 3akoHa ot 25.10.2007 N 234-03)

1. JloroBop KyIuIM-pOAaXKH, MpeIyCMaTPUBAIOLINIl 00s3aHHOCT MOTPEOUTENS HPEBapPUTEIBLHO OIUIATHTh TOBAp, JIOJDKEH CONEpIKaTh
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YCIIOBHE O CPOKE MEpeIadd TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu npozasel], OTy4YHBIINH CYMMY TPEIBAPUTEIIBLHOM OIIIAThI B ONPEACICHHOM JOTOBOPOM KYILIM-NIPOZIaXKH pa3Mepe, He
MCHOJIHWI 00S13aHHOCTB 110 Tepeaye ToBapa MOTPEOUTEIII0 B YCTaHOBJICHHBIH TaKUM ZIOTOBOPOM CPOK, IOTPEOHUTEND 110 CBOEMY BHIOOPY
BIIpaBe MOTPe0OBaTh:

nepesiauyl OIIa4eHHOI0 TOBapa B yCTaHOBJIECHHBIM UM HOBBIH CPOK;
BO3BpaTa CyMMBI NIPEABAPUTEIHLHON OIUIATHl TOBApa, HE MePeJaHHOTO MPOIABLIOM.

ITpu sToM mMOTpebUTENs BIpaBe MOTPEOOBATH TAKKE IMONHOTO BO3MEIICHHUs] YOBITKOB, NPUYHMHEHHBIX €MY BCIIEICTBHE HapyNICHHS
YCTaHOBJIEHHOI'O JOTOBOPOM KYILIH-TIPOAAXH CPOKa Iepeiady IpeIBApUTEIbHO OILIIa4Y€HHOIO TOBapa.

3. B ciyyae HapymIeHHS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOA@XH CpOKa IIepeadd IIPEeABapUTENFHO OINIaYeHHOTO TOBapa
HOTPEOUTEIO MPOAABeL YIUIAaYMBaeT €My 3a KaXKIBIil JeHb IPOCPOYKH HEYCTOMKy (IEHH) B pa3Mepe IOJOBHHBI MPOLEHTa CyMMBI
MIpeIBAPUTEIBLHOM OIIIaThl TOBAPA.

Heycroiika (meHu) B3bICKUBAETCS CO JHsI, KOTJA IO JIOTOBOPY KYyIUIM-TIPOJAXH Iepelada ToBapa MOTPEOHTENO JO/UKHA Obuia OBITh
OCYIIECTBICHA, 0 IHS Iepefadd ToBapa MOTPEOMTENIO WIM IO JHS YIOBICTBOPEHUsS TpeOOBaHUS HOTPEOHMTENS O BO3Bpare eMmy
MPEeBApPUTENIBHO YIUIAYEHHOW UM CYMMBI.

CyMMa B3BICKaHHOI MOTPEOHUTENeM HEYCTOWKH (IIeHH) He MOKET TIPEBBIIIATh CyMMY IIPeIBapPUTEIbHON OIUIATH TOBApa.

4, Tpe6OBaHI/I${ HOT‘pCﬁI/ITCHH O BO3Bpare yHJ'Ia‘-IeHHOfI 3a TOBap CyMMBI U O ITOJIHOM BO3MEIICHUU y6I)ITKOB noIekKar yaA0BJIECTBOPEHUIO
npoaaBUOM B TEUCHUE NCCATH I[Hefl CO IHA NPEABABICHUA COOTBETCTBYIOLIECTO Tpe60BaHI/I$I.

5. TpeGoBaHust MOTPEOUTEIs, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIICH CTAaThH, HE MOAJICKAT YAOBICTBOPEHHUIO, €CIH MPOAABEL] IOKaXKET,
YTO HApyIICHHE CPOKOB IEPENadr MOTPEOUTEII0 MPEeABAPUTENHFHO OIUIAYEHHOTO TOBApa MPOM3O0INIO BCIECACTBHE HEMIPEOAOIUMOMN CHIIBI
WU 110 BHHE MOTpeOHUTeNs.

Crarbs 24. PacueTsl ¢ ﬂOTpeGI/ITeJ]eM B CjIy4yae npnoﬁpeTeHm{ UM TOBapa HEHaAJICKAIIEro Kayecrea

1. TIpu 3aMeHe TOBapa HEHAICKAIIEr0 KauecTBa HAa TOBAp JTOM ke Mapku (9THX e Mojenu W (WIIM) apTHKYJa) Mepepacuer [EeHbI
TOBapa He MPOM3BOAUTCS. (B pea. DenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe TOBapa HEHAIJIEKAIIEr0 Ka4ecTBa Ha TAKOM ke TOBap APYroil Mapku (MOAENH, apTHKyNa) B CIydae, eClH LieHa TOBapa,
TMOJUISXKAILETO 3aMEHe, HWXKE LIEHBI TOBapa, NMPEJOCTaBICHHOTO B3aMEH, IOTPEOUTENb JOJDKEH AOIUIATUTh Pa3HULly B IIEHaX; B Cilydae,
€CIIM 1IeHa TOBApa, IOJIEKAILIEro 3aMeHe, BbIIIEe LEHbI TOBapa, NPEOCTABICHHOTO B3aMEH, Pa3sHULA B II€HAX BbIIIAYMBACTCA
norpeburento. LleHa ToBapa, MOJIEKAIIEr0 3aMeHe, OMNpEeAesieTcss Ha MOMEHT €ro 3aMeHbl, a eClii TpeOOBaHHEe MOTpeOHTeNs He
YAOBIETBOPEHO TPOJABLIOM, IIEHa 3aMEHIEMOTr0O ToBapa M LieHa IepeaBacMOro B3aMEeH TOBApa ONpPEIENSIOTCS Ha MOMEHT BBIHECEHHUS
Cy[IOM peleHusi 0 3ameHe ToBapa. (B pen. @enepanproro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae npenbsiBieHus motpeduTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIICHUH MOKYIHOW IIEHBI TOBapa B pacyeT MPUHHUMAeTCs
LICHa TOBAapa Ha MOMEHT HPENbsBICHHUSA MOTpeduTesieM TpeOOBaHMSA 00 YLEHKE WM, €CIIM OHO JOOPOBOJIBHO HE YJOBIETBOPEHO, HA
MOMEHT BBIHECEHHS CYJOM PEIICHHS O COpa3MEpHOM YMEHbBIICHHH MOKYMHOW HeHbl. (B pex. DenepansHoro 3akoHa or 17.12.99 N
212-®3)

4. Tlpn Bo3Bpare TOBapa HEHAMIEXKAIIETO KadecTBa IOTpPeOHTENb BIpaBe TPeOOBaTh BO3MEMICHWS Pa3HHIBI MEXIy IEHOIH ToBapa,
YCTAQHOBJIIEHHOH JJOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT J00POBOIBEHOTO YAOBIETBOPSHHUS TAKOTO TPEOOBAHUS HIIH,
ecnu TpebGoBaHUe T0OPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHHS CyoM pemieHus. (B pen. DenepanbHbIX 3akoHOB oT 17.12.99
N 212-®3, o 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpara ToBapa HEHAQUIKAIIETO KadecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTENIO BO3BpAIIACTCsl yIUIAUYeHHAsl 32 TOBap
JICHe)KHAs CyMMa B pa3Mepe IIOTalleHHOTO KO [HIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a Takke BO3MEIaeTcs Iulara 3a
npenocraeieHue kpeauta. (B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHAIJIEKAIIETO KAYeCTBa, IPUOOPETEHHOTO TIOTPEOUTENEM 3a CYET MOTPEOUTENBCKOTO KpeauTa (3aiima),
IpojaBell 00sI3aH BO3BPATHTD TIOTPEOUTEINIO YIUIAYEHHYIO 32 TOBAP JEHEKHYIO CYMMY, & TAKXKE BOSMECTHTD YIIAYE€HHBIE OTPEOUTENIEM
IPOIIEHTHI U HHBIE TIATEKH 110 T0OTOBOPY MOTPEOUTENBbCKOT0 KpenuTa (3aiima). (B pea. dexepanbHoro 3akona ot 21.12.2013 N 363-D3)

Cratpa 25. [IpaBo noTpeduTessi Ha 00MeH TOBapa HajIe;Kallero KayecTBa

1. IMoTrpebutenp BrIpaBe OOMEHSATH HEMPOMOBOJBLCTBEHHBIN TOBAap HAAJIEXKAIero KadyecTBa Ha aHAJOTHMYHBIA TOBap y NpOJaBLa, y
KOTOPOTO 3TOT TOBap ObLT IMPHOOPETEH, eciy yKa3aHHBIA ToBap He mopouren 1o ¢opme, rabapuram, GacoHy, paciBerke, pa3mepy WIN
komrutekTaud. (B pea. @enepanproro 3akona ot 17.12.99 N 212-D3)
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HOTpe6I/ITeJ'H) HUMEECT MpaBO Ha oOMeH HEIPOAOBOJIbLCTBEHHOI'O TOBapa HAJICKAIICTO Ka4€CTBa B TCUCHUE YECThIpHAAUATH ﬂHeﬁ, HE
cqyuTas AHA €ro MOKYIIKH.

OOMeH HempoIOBOIBCTBEHHOTO TOBAapa HAUIEXKAIEr0 KauecTBa IPOBOAUTCS, €CIM yKa3aHHBI ToBap He OBUI B ymoTpeOneHuw,
COXpaHEHBI €T0 TOBAapHBIM BUA, MOTPEOHTENBCKUE CBOMCTBA, IUIOMOBI, (haOpHUHBIE SIPIBIKK, a TAKXKEe UMEETCS TOBAPHBIM 4YeK WM
KacCOBBIN uek MO0 MHOW MOATBEP)KAAIOIINI OIUIATY YKa3aHHOTO TOBapa AOKyMeHT. OTCYyTCTBHE y HMOTpPeOUTENs TOBApPHOIO YeKa MM
KacCOBOTO YeKa JIN00 WHOTO MOJATBEP KJAIOIIEro OIUIaTy TOBapa JOKyMEHTA He JIMIIAET €ro BO3MOXKHOCTH CCHIIATHCS HA CBU/ICTENBCKHE
nokasanust. (B pea. OenepasnpHoro 3akoHa oT 21.12.2004 N 171-D3)

IlepedyeHbr TOBapoB, HE MOMISKANIMX OOMEHY IO OCHOBAaHHSAM, YKa3aHHBIM B HAcTOAIleH craThe, yTBepkmaercs [IpaBuTenbcTBOM
Poccuiickoii @enepanuu.

2.B cliy4dae, €Ciun aHAJIOTUYHBIN TOBap OTCYTCTBYCT B IPOAAXKE Ha NCHb O6paHIGHI/I$[ HOTpe6I/ITeJ'I${ K IpoJaBLy, HOTpe6I/ITeJ'IL BIIpaBe
OTKa3aTbCs OT UCIIOJHEHHSA NOroBOpa KYIUIM-IIPOJAAXKU U HOTpe6OBaTI> BO3Bpara yrmaquHofI 3a yKa3aHHLIfI TOBap JICHe)KHOH CYMMEBI.
Tpe60BaHI/Ie HOTpe6I/ITeJ'ISI O BO3Bpare yHHa‘IeHHOﬁ 3a yKaSaHHBIfI TOBap JIEHEKHOM CYMMBI IMOJICIKUT YAOBJIICTBOPCHUIO B TCUHEHUE TPEX
JTHEH CO JTHS BO3BpaTa YKa3aHHOIro ToBapa.

[lo cormamennto MOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYyCMOTPEH IpPH MOCTYIUICHHH aHAJOTWMYHOTO TOBapa B
npozaxy. [Ipogaser; 00s3aH HE3aMEUIUTEIBHO COOOMIUTE MOTPEOUTEIO O TMOCTYIUICHHH aHAJOTHMYHOTO TOBapa B Mpoaaxy. (B pei.
®DenepanbHOTo 3aKoHa or 21.12.2004 N 171-D3)

Crarbs 26. - Yrparuia cudy. (B pen. ®@enepaibHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 26.1. IlucranuuoHHbIi cnocod npopasxu toapa (B pen. ®enepanbHoro 3akoxa or 21.12.2004 N 171-®3)

1. JloroBop pO3HMYHOM KYIUTH-TIPOJQKH MOXKET OBITh 3aKJIIOYeH HAa OCHOBAaHMH O3HAKOMJICHHSI IOTPEOHTENS C IPEIIOKEHHBIM
MPOABLIOM ONMCAHMEM TOBapa MOCPEACTBOM KarajoroB, IPOCIEKTOB, OyKIeToB, (OTOCHHMKOB, CPEACTB CBSI3U (TEIEBH3HOHHOI,
MOYTOBOH, PAgUOCBA3M M APYTUX) HJIM WHBIMH HCKIFOYAIOIIMMH BO3MOKHOCTH HEIOCPEACTBEHHOTO O3HAKOMIICHHMS MOTPEOHTENs C
TOBApOM JIMO0 00pa3oM TOBapa MPH 3aKIKOYCHHH TAKOTO JOTOBOpa (IMCTAHIMOHHBIA CIOCO0 MPOIaKu ToBapa) crocobamu. (B pel.
DeepanbHOTO 3aK0Ha OT 25.10.2007 N 234-D3)

2. TlpomaBIioM 10 3aKITFOUEHHS TOTOBOPA JIOJDKHA OBITH MPENIOCTaBlICHAa MOTPeOUTENr0 MHGOpMAUs 00 OCHOBHBIX MOTPEOUTEIBCKUX
CBOWCTBax ToBapa, 00 aapece (MecTe HAXOXKACHHUS) MPOJAABLA, O MECTE W3TOTOBJICHHS TOBapa, O MOJHOM (PUPMCHHOM HAaMMEHOBAaHUH
(manmenoBannu) mpomaBua (M3TOTOBHUTENS), O [EHE W 00 YCIOBHSX MPUOOPETEHHUsI TOBAapa, O €ro JOCTaBKe, CPOKE CIyKObI, Cpoke
TOAHOCTH M TapaHTHHHOM CPOKE, O MOPSAIKEe OIUIaThl TOBapa, a TAKKE O CPOKE, B TEYCHHE KOTOPOTO ACHCTBYET INPEIOKEHHE O
3aKIIFOYCHUH JIOTOBOPA.

3. Torpeburenmo B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B IHCBMEHHOHW (opMe mpemocTaBieHa HHGOpMAIL¥s O TOBape,
npeycMoTpeHHas crarbeil 10 HacTosero 3akoHa, a Takxke PeayCMOTPeHHas ITYHKTOM 4 HacTosIIeH cTaTbu HH(OpMAIHs O MOpsIIIKe U
CpoKax BO3BpaTa TOBapa.

4. TloTpebuTenb BIpaBe 0TKA3aTbCsl OT TOBapa B J000€ BpeMst JI0 €ro IepeadH, a Mocie neperadd Topapa - B TCHEHHE CEMH JTHEH.

B ciiy4dae, €Cli I/IHd)OpMa[II/IH O MOpAAKE U CpOKax BO3Bpara TOBapa HaJICKAUICTO Ka4y€CTBa HE ObLIa npeaocraBji€cHa B MMUCbMEHHOM
d)opMe B MOMEHT JOCTaBKHU TOBapa, HOTpe6I/ITeJ'lI> BIPaBC€ 0TKA3aThbCA OT TOBapa B TCUHCHUEC TPEX MECALICEB C MOMEHTA NIEPEIa4u TOBapa.

Bo3Bpar ToBapa Ha/uIeKaIIero KadecTBa BOZMOJKEH B CITydae, €CIIM COXPAHEHBI €T0 TOBAapHbIHA BHJ, HOTPEOUTEIBCKHE CBOMCTBA, a TAKXKe
JOKYMEHT, MOATBepXJaomuii (akr u ycIoBUS TOKYNKH YyKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTpeOHTeNs JIOKyMEHTa,
MOATBEPKAAIONMIETO (aKT M YCIOBHSA TOKYNKM TOBapa, HE JHMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS HAa JpPYTHe JI0Ka3aTelbCcTBa
MIPUOOPETEHNUSI TOBAPA Y JaHHOTO TIPOJIABIIA.

[TorpebuTens He BHpaBe OTKA3aThCs OT TOBapa Ha/AJIEXKAIEero KayecTBa, MMEIOIIET0 MHIMBUIYalbHO-ONPE/IC/ICHHbIC CBOWCTBA, €CIH
yKa3aHHBII TOBap MOXET OBbITh UCIIOIB30BaH UCKIIOUYUTENEHO IPUOOPETAIONIMM €ro MOTpeOuTeIeM.

[Mpm oTkaze moTpeGuUTENS OT TOBapa MPOJaBell JOJDKSH BO3BPATUTh €My JCHEXKHYIO CyMMY, YIUIAUSHHYIO IIOTPEOUTENEM IO JOTOBODY, 3a
HCKIIIOYEHHEM PACXOJI0B NPOJaBIa Ha JOCTaBKy OT ITOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, He IO3HEE YeM depe3 AECSTh JHeH co THS
HpeIbsBICHNUS IOTPEOUTENIEM COOTBETCTBYIOLIETO TPEeOOBaHNSI.

5. TTocnencTBus MPOIAKK TOBapa HEHAUISKAIIETO KauyeCcTBa AMCTaHIIMOHHBIM CITOCOOOM MTPOIAXKH TOBapa YCTAHOBJICHBI TOJIOKESHUIMH,
MIPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIIero 3aKoHa.

Crarbs 26.2. IlpaBu/ia npoaaxu oTaeJILHBIX BUI0B ToBapoB (B pea. MenepanbHoro 3akoHa ot 18.07.2011 N 242-@3)

[TpaBuna mponaxu OTAEIBHBIX BUIOB TOBAapOB ycTaHapiauBaioTcs [IpaBurensctBoM Poccuiickoii denepanu.
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I'nasa |11. 3amura npaB norpeduTeeil Npu BHINOJHEHHH PadoT (OKa3aHUM YCJIYT)

Crarbs 27. CpokH BbINOJHEHHS PaGoT (0Ka3aHUS YCJIYT)

1. Vicnonuutenb 00si3aH OCYIIECTBUTH BBIMONHEHHE PaboThl (OKa3aHHWE YCIYTH) B CPOK, YCTAQHOBJICHHBIH MpaBHJIAMH BBIOIHEHHUS
OT/IEIbHBIX BHAOB paboT (OKa3aHMs OTACIBHBIX BHIOB YCIyT) MM JOTOBOPOM O BBINMONHEHHH paboT (0kasaHuH yciyr). B morosope o
BBITIOJIHEHUH PAbOT (OKa3aHWUH YCIIYT) MOXKET MPEAyCMAaTPUBATBCS CPOK BBIMONHEHHS paboThl (OKa3aHHs YCIYTH), €CIH YKa3aHHBIMH
MIpaBUJIaMH OH HE MPEeLyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOKUTEIFHOCTH, YeM CPOK, YCTaHOBICHHbIH YKa3aHHBIMU NTPAaBHIAMH.

2. Cpok BBIMONHEHHs PaboOTHl (OKa3aHUs YCIYTH) MOXKET OINPEACIATHCS Aaroil (MepuoaoM), K KOTOPOM TODKHO OBITH 3aKOHYCHO
BBITIOJIHEHHE paboThl (OKasaHue ycimyrd) i (u) naroil (meproiom), K KOTOPOil MCIONHHUTENb JODKEH MPUCTYIUTh K BBIIOIHCHHUIO
pabotsl (okazanuro yciuyrh). (B pen. @exepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciuyuae, ecnu BbinonHeHHe paboThl (OKa3aHHME YCIYTH) OCYIIECTBISIETCS MO 4YacTsiM (IOCTaBKa NEPHONMYECKON Ieyar,
TEXHUYECKOE OOCIy)KMBAHHE) B TEYCHHE CPOKA [EHCTBUS JOrOBOPa O BBINOJHEHUH paboT (OKA3aHHUU YCIyr), JAOJKHBI
NPEyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI) BHITIOJIHEHHS TaKUX paboT (OKasaHus yCiyr).

[lo cornameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh IPEIYyCMOTPEHBI TAaKKe CPOKHM 3aBEPIICHHS OTIECNBHBIX JTAloB pabOTHI
(mpomexyTtounsie cpok). (B pea. PexepaipHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 28. I[TocJieAcTBUS HAPYIIEHUsI HCTIOJHUTEeM CPOKOB BBINOIHEHHsI PadoT (0Ka3aHHs yCJIyr)

1. Ecnu MCHONHUTEb HApPYIIHJI CPOKH BBIMOJHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Havana U (WJIM) OKOHYAHHS BBITOJHEHUS
paboThl (OKa3aHus yciayrd) W (MIHM) MPOMEXKYTOYHBIC CPOKH BBIMOJHEHHs paboThl (OKa3aHUs YCIYTH) HJIH BO BPEMs BBITOJHCHHUS
pabotsl (OKa3aHHs YCIYTH) CTANI0 OYECBHAHBIM, YTO OHA HE OYIET BBHIMOIHEHA B CPOK, OTPEOUTEIH 1T0 CBOEMY BBIOOpY BIipase: (B pel.
DeepanbHbIX 3aKOHOB OT 17.12.99 N 212-@3, or 25.10.2007 N 234-D3)

Ha3HAYUTH UCTIOHUTEIIO HOBBIN CPOK; (B pea. DemepanbHoro 3akoHa ot 17.12.99 N 212-@3)

NOPY4YUTH BBIITOJHEHUE pa6OTBI (OKaBaHI/Ie yCJ'[yFI/I) TPETbUM JIMLIaM 3a pPasyMHYIO ILCHY WU BbIINOJIHUTL €€ CBOUMU CHJIaMU U
HOTpe6OBaTI: OT UCHOJHUTEJISA BO3MCIICHUS ITOHCCCHHBIX PAacX0/i0B,

noTpeboBaTh YMEHBIICHHS 1ICHBI 32 BBIIOJIHEHHE PAOOTHI (OKa3aHHE yCIIyTH);

OTKa3arbCsi OT MCIIOJIHEHUsI JIOTOBOPa O BBINOJHEHWH paboThl (okasaHuu yciayru). (B pen. ®emepansHoro 3akoHa or 21.12.2004 N
171-®3)

IMorpebuTens BrpaBe MOTPeGOBaTh TAKKE MOJIHOTO BO3MEIIECHHsS YOBITKOB, NMPHYWHEHHBIX €My B CBS3HM C HapyIIEHHEM CpPOKOB
BBIMOJTHEHHUsT PaboTHI (OKa3aHusl yCIyrH). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIE ISl YIOBIETBOPEHUS COOTBETCTBYIOMINX
TpeboBanuii morpedutens. (B pea. @enepanproro 3akona ot 17.12.99 N 212-D3)

2. HasHayeHHble MOTPEOUTENIEM HOBBLIE CPOKH BBHINMOJHEHHS PabOThl (OKa3aHUs YCIYrH) yKa3bIBAIOTCS B JOTOBOPE O BBITIOJHEHHH
paGotsl (okazanuu yciayru). (B pen. DexepanbHoro 3akoHa or 17.12.99 N 212-®3)

B ciydae mpocpodky HOBBIX CPOKOB MOTPEOUTENs BIpPaBe MPEAbSBUTH UCIIONHHUTENIO WHBIC TpeOOBaHMs, yCTaHOBIECHHBIE MyHKTOM 1
HACTOSIICH CTaThH.

3. Llena BeIMOHEHHOM PabOTHI (OKa3aHHOM YCIIyIHu), BO3BpalaeMas HOTPEOUTENIO IPH OTKA3€ OT MCIIOJHEHHS JI0OTOBOPA O BHITOJIHEHUH
paboThl (OKa3aHWHU YCIYIH), & TAKXKE YYUTHIBAEMas IPH YMEHBIIEHUH [IEHBI BHIIIOJHEHHOM paboThl (OKa3aHHOMN YCIIYTH), ONPENENAETCS
B COOTBETCTBHH C IyHKTaMu 3, 4 u 5 crarbu 24 Hacrosimiero 3akona. (B pen. Menepanbroro 3akona ot 21.12.2004 N 171-D3)

4. TIpu OTKa3e OT MCIOJHEHHs JJOrOBOpa O BHIMOIHEHUH paboThl (OKa3aHWUM YCIyrH) UCHOJIHUTENb HE BIpaBe TPeOOBATh BO3MEIICHHS
CBOMX 3arpar, MPOHM3BEJCHHBIX B MPOLECCE BBHINOJHEHUS paboThl (OKa3aHHs YCIYrH), a TakXkKe IUIaThl 3a BBIIOJHCHHYIO DPaboTy
(okazaHHYIO YCIIyry), 3a HCKIIOYEHHEM CIydasl, €Clii MOTpeOHTENs NPHHSUI BBIMONHEHHYI padory (okasaHHyro yciyry). (B pen.
DeepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ab3ar - UckitoueH. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciy4yae HapylleHHs yCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS paboThl (OKa3aHWsl YCIyrd) WIM Ha3HAYEHHBIX MOTpeOHTENeM Ha
OCHOBaHHH MyHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTENb YIUTAYMBAET MOTPEOHTENIO 33 KakK/Abli IeHb (4ac, eclii Cpok
OMpe/IeNieH B Yacax) MPOCPOUKH HEYCTONKY (MEHI0) B pa3Mepe TpeX MPOLICHTOB LIEHBI BBIMOJIHEHHs paboThl (OKa3aHUs YCIYTH), & eCIH
IICHa BBIMOJHEHHUS paboThl (OKa3aHHs YCIYTH) JOTOBOPOM O BBITOJHEHUH paboT (OKa3aHUHU yCIIyT) He onpelesieHa - 0OIei eHsl 3aKasa.
JIOTOBOPOM O BBITIONIHEHHH PaboT (OKa3aHWH YCIyT) MEXIy HOTpeGHTENIEM M UCIIOIHUTENIEM MOXKET OBITh YCTAHOBJIEH GOJiee BHICOKHIA
pa3mep Heycroiiku (nern). (B pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)
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Heycroiika (meHs) 3a HapylICHHE CPOKOB Hayaljia BBIOJHEHHs paboThl (OKa3aHUs YCIYTH), e¢ dTala B3bICKHMBACTCS 3a Kbl JCHb
(4ac, ecnu cpoK oOmpeneneH B Yacax) HPOCPOYKH BIUIOTh JO Hayaia BBINONHEHMS paboTel (OKa3aHHs YyCIyrH), ee dTamna Hid
HpeIbsIBICHUS TOTpebuTeIeM TpeOOBaHHUI, MPEAyCMOTPEHHBIX MyHKTOM 1 Hacrosimieit crarbu. (B pea. DenepaibHOTO 3aKOHA OT
17.12.99 N 212-93)

Heycroiika (ens) 3a HapyLICHHE CPOKOB OKOHYAHHUS BBIMTOIHEHHS pabOoThI (OKa3aHHs YCIIYTH), €€ dTana B3BICKHBACTCS 32 KaXKIBI ICHb
(4ac, ecmu CpOK OMpeneNleH B Yacax) MPOCPOYKH BIUIOTH JO OKOHYAHHMS BBINONHEHHS pabGoThl (OKa3aHWs YCIyrH), €e dTamna Hid
NpeIbsIBICHUS TOTpeOuTeIeM TpeOOBaHHUI, MPEAyCMOTPEHHBIX MyHKTOM 1 Hacrosimieit crarbu. (B pea. DenepaibHOTO 3aKOHAa OT
17.12.99 N 212-@3)

CyMMa B3BICKAHHOM MOTpeOUTEIeM HEYCTOMKH (IIeHH) HE MOXKET MPEBBILIATh LICHY OTACIBHOTO BUIA BBIIOJIHEHHUs paboThl (OKa3aHus
YCIIyrH) Wik OOLIyIO LEHY 3aKa3a, eCii LEHa BBIIOIHCHHS OTIEIBHOrO BHAA paboThl (OKa3aHUs YCIIyTH) HE ONpEAEieHa A0rOBOPOM O
BBITMIOJIHECHHU Pa0oThI (OKa3aHUH YCITYTH).

Pa3Mep HeycToWKH (IIEHH) ONpPENENeTCs], UCXOAS M3 LICHBI BBIMONHEHHS paboThl (OKa3aHWs YCIYrH), a €CM yKa3aHHas LieHa He
OTIpEe/IeNICHa, MCXO/s U3 00mIel IeHbI 3aKa3a, CyIIecTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE NOTPEOHUTENsI JODKHO OBLIO OBITH
YIOBJIETBOPEHO HCIIOJHHUTENIEM B JIeHb TOOPOBOJILHOTO YIOBJIETBOPEHMS TaKOro TPeOOBAaHMS WIM B JIGHb BBIHECEGHMS CyAeOHOTo
pelenHus, ecau TpedoBaHUE MOTPEeOHUTENs T0OPOBOIBEHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBaHusl TOTPEOUTENsI, YCTAHOBJICHHBIC MYHKTOM 1 HACTOSIIEH CTaThH, HE MOJJICKAT YAOBJICTBOPCHHIO, €CIHM HCIOJHUTEIH
JOKaXET, YTO HAPYIIEHUE CPOKOB BBIMOIHEHHs paOoThl (OKa3aHMs YCIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOIUMOM CHIIBI MU TI0 BUHE
notpeburens. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 29. [IpaBa norpe6uTe/si NPH 0GHAPY/KEHUH HETOCTATKOB BbINOJTHEHHOH pa6oThl (0KA3aHHOM YCJaYyrH)
1. TTorpe6uTesp npu 0GHAPYKEHUH HEITOCTATKOB BBITOJIHCHHOM paboThl (OKa3aHHO yCIIyTrH) BIIpaBe [0 CBOEMY BBIOOpPY MOTPeOOBaTh:
6€3BO3ME3/IHOTO YCTPAHEHHUSI HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOHN yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BBITONTHEHHOW paboTh! (OKa3aHHOM YCIyTH);

0E3BO3ME3IHOTO M3TOTOBJICHHS JAPYTOM BEIU U3 OJHOPOIHOTO MarepHaja TaKoro jK€ KaueCTBa WM IMOBTOPHOTO BBIMIOJHEHHS PaOOTHI.
[Ipu 3TOM MOTpeOUTEH 00sI3aH BO3BPATUTH PaHEE MEPEIAHHYI0 MY UCTIOTHUTENICM BEIIlb;

BO3MEILICHHS TOHECEHHBIX UM PACXOJIOB 110 YCTPAHEHHIO HEJOCTATKOB BBITIOJHEHHOW PaboThl (OKa3aHHOM yCIIyrH) CBOMMHU CHIIAMH WITH
TPETHUMH JIUIIAMH.

VYnosneTBopeHue TpeOoBaHHN MOTpeOHUTENsT O OC3BO3ME3HOM YCTPAaHCHHH HENOCTATKOB, 00 M3TOTOBJICHWUHU IPYyrod BEIIH HIH O
MOBTOPHOM BBIMOJHEHHH Pa0oThl (OKA3aHUH YCIyrH) HE OCBOOOKIAET MCIONHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a
HapyIIeHNE CPOKA OKOHYAHHUS BBIMOIHEHHUS paboThl (0ka3anus yciuyrn). (B pen. Oexepansroro 3akona or 17.12.99 N 212-D3)

IMoTpeburens BhpaBe OTKA3aThCs OT HCIOJIHEHHWS! JOTOBOPA O BBIMONHEHHH paboThl (OKa3aHWHM YCIYrH) W MOTPeOOBaTh MOIHOTO
BO3MeIeHNsl YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEOCTATKH BBITIOJHEHHOM paboThl (OKa3aHHOMW YCIIyTu) He
yCTpaHEHbI MCHOJNHUTENIEM. [10TpeOUTE b TAKKE BIIPABE OTKA3aThCs OT HWCIOJHEHHs JIOrOBOPA O BBINOJHEHMH Pa0oThl (OKa3aHWM
YCIIyTH), €CJIM UM OOHAPY)KEHBI CYNIECTBEHHbIE HEIOCTATKH BBIMOJHEHHOM paGoThl (OKa3aHHOW YCIYIH) WM WHbIE CyLIECTBEHHbIE
OTCTYIUIEHHs OT YCIIOBHii joroBopa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

IToTpeOutens BrpaBe MOTPeOOBaTh TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX €My B CBSI3H C HEJOCTATKAMH BBIIOJIHEHHOM
paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAQHOBIICHHBIC JUISl YIOBJIETBOPEHMS COOTBETCTBYIOIINX TPeOOBaHHiA
MOTPEOUTEIS.

2. llena BBINONHEHHON paboTHI (OKa3aHHO YCIIYTH), BO3BpalaeMast HOTPEOUTENIO PH OTKa3e OT MCIOIHEHHS I0TOBOPA O BBITIOJIHEHHH
paboTsl (OKa3aHUK YCIyTH), a TAK)XKE YYHTHIBACMasi IPH YMEHBIICHUH [ICHBI BBITOIHEHHOH paboThl (OKa3aHHOW YCIYTH), OMpe/esseTcs
B COOTBETCTBHH C MyHKTaMHu 3, 4 1 5 crarbu 24 Hacrosiero 3akoHa. (B pea. OezxepaibHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeGoBaHus, CBSI3aHHBIE C HENOCTATKAMH BBIIIOJIHEHHOI paboThl (OKa3aHHOH YCIyrH), MOTYT OBITh NMPEXbSBICHBI NPU MPHHITHA
BBIMOJIHEHHON paGoThl (OKa3aHHOW YCIIYTH) HIIH B XOJIC BBIMOIHEHHUsI paboThl (OKa3aHus YCIyrH) JIHOO, €CIIM HEBO3MOXHO OOHAPYKUTh
HE/IOCTATKH [PH NIPUHSTHHU BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIMM ITYHKTOM.

IMoTpeburens BHpaBe MPEXbsBIATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTAaTKAMHU BBINOIHEHHOW paboThl (OKa3aHHOW YCIyTH), €CIH OHH
0oOHapyXeHBbl B TCUCHUE TapaHTUIHOTO CpOKa, a MPH €ro OTCYTCTBHU B pPa3yMHBI CPOK, B TpemeNax IBYX JET CO IHS MPUHATHS
BBIMIOJIHEHHO# paboThl (OKa3aHHOW yCITyTH) MM ISITH JIET B OTHOIIEHHH HEIOCTATKOB B CTPOEHHU M WHOM HEIBHXXUMOM UMYyIecTBe. (B
pen. ®enepanbroro 3akoHa ot 17.12.99 N 212-D3)

4. VcnonHuTenbh OTBEYACT 3a HEJOCTATKH paboThl (yCiyru), Ha KOTOPYKO HE YCTAHOBJICH TapaHTHHHBIA CPOK, €CiH MOTpeOHTesb
JOKa)KeT, YTO OHU BO3HUKIIU JI0 €€ MPUHATHA UM WK 110 IPUYMHAM, BOSHUKIIMM JI0 TOT0 MOMEHTA.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

B orHomiennn pabotel (YCIyru), Ha KOTOPYIO YCTAHOBIICH TapaHTHUHBIA CPOK, UCIIOJIHUTENh OTBEYAET 3a €€ HEJOCTAaTKH, €CIH He
JOK@XKET, YTO OHU BO3HUKIIM IIOCIE TPHHATUS paboThl (YCIiyru) HOTpeOHTEIeM BCIICACTBHE HAPYNIEHHS MM MPABUJ HMCIIOIb30BAHHS
pe3yabrara pabotsl (yeiryru), AeHCTBHUI TPETHUX JIMII WM HEPEoaouMoii cuibl. (B pen. OemepansHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciyuasix, KOraa TpeLyCMOTPEHHBIN JOrOBOPOM TapaHTHHWHBIA CPOK COCTAaBIsiCT MeHee ABYyX JieT (MSATH JIeT Ha HEABHKHUMOE
HUMYIIECTBO) U HEAOCTATKH paboThl (yciayru) oGHAPYKEHbI TOTPEOUTENIEM 110 HCTEUCHHH TAPAHTHIHOTO CPOKA, HO B MPE/IeNax IBYX JIET
(msATH JIeT Ha HENBIKMMOE MMYILIECTBO), MOTPEOHTENb BIIPaBE IMPENbSIBUTH TPEOOBAHMS, MPEIyCMOTPEHHbIE MyHKTOM 1 HacTosmen
CTaThH, €CIIU JOKAXKET, YTO TAKME HEAOCTATKH BO3HHUKIIU JIO TIPUHSITUS UM pe3ybTara paboTsl (YCIyr) Wik 1O PUYHHAM, BO3HUKIITHM
10 3T0T0 MOMeHTa. (B pen. DemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuae BBISBICHHUS CyIICCTBEHHBIX HEIOCTATKOB paboThl (YCIyry) NOTpeOHUTENb BIIPABE NPENbSIBUTH HCIOJIHUTENIO TPEOOBAHHE O
6€3BO3ME3/IHOM YCTPAHEHUH HEOCTATKOB, €CIIU IOKAXKET, YTO HEJOCTATKH BO3HUKIIM O IPUHSTHS UM pe3yssrara paboTsl (YCIyri) Wik
[0 MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEAbSBICHO, €CIU TAKUE HEAOCTATKH OOHAPYKEHBI 110
HCTEYEHNH BYX JeT (IATH JIET B OTHOIIEHAH HEABIKAMOTO UMYIIECTBA) CO JIHS MIPHHSTHS Pe3yisTara paboTsl (YCIyTH), HO B IpeIerax
YCTAaHOBIIEHHOTO HA PE3yNbTar paboTsl (YCIyru) cpoka CIyOBI WIH B TEYEHHE NECSTH JIET CO JHS TPUHSTHSA PE3yisrara paboThl
(yemyrH) motpebuTeneM, eciii CpoK CIyKObI He ycTaHOBIeH. Eciu nanHoe TpeGoBaHue HE YIOBIETBOPEHO B TEUCHHE ABAJIIATH JHEH CO
IHS €0 TIPEIBSBICHUS TIOTPEOUTENEM WM OOHAPYKEHHBIH HETOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOHUTENH TI0 CBOEMY BBIOOPY
BIpaBe TpeboBars: (B pen. DenepansHoro 3akoHa ot 17.12.99 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BBITOIHEHHYIO paboTy (OKa3aHHYIO yCIyTY);

BO3MCUICHHUSA IMOHECCHHBIX UM PAacXo0B M0 YCTPAHECHHUIO HEJOCTATKOB BBITTOJTHCHHON pa60TI>I (OK%aHHOﬁ yCJ'IyFI/I) CBOMMMU CHUJIAMU WU
TPETBUMH JIMLIAMU,

OTKa3a OT MCIIOJIHEHHS JOTOBOPA O BHIMOIHEHNH PaboThl (OKa3aHUH YCIIYTH) W BO3MELIEHHUs YOBITKOB. (B pex. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

Crarbs 30. Cpoku ycTpaHeHHs HEOCTATKOB BBIIOJIHEHHOI PaGoThI (0Ka3aHHOM YCJIyIH)

Henocrarku pabotsl (yciayrd) HOLKHBI OBITH YCTPAaHEHbI HCIONHUTENEM B PasyMHBIA CPOK, Ha3Ha4eHHBIH morpeburenem. (B pei.
DeepanbHOTo 3aKoHa oT 17.12.99 N 212-D3)

A63ar - UckmoueH. (B pen. ®enepanbroro 3akoHa ot 17.12.99 N 212-D3)

HazHaueHHBIH MOTpeOUTENeM CPOK yCTPaHEHHSI HEJOCTATKOB TOBapa yKa3bIBAeTCs B IOTOBOPE WIIH B MHOM IOJIHCHIBAEMOM CTOPOHAMH
JOKYMEHTe JIH00 B 3asBICHUH, HAIPABICHHOM MOTpebuTeneM ucnonuuTento. (B pen. enepanproro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyIlICHHE MPELYyCMOTPCHHBIX HACTOSIICH CTAaThell CPOKOB yCTPAaHEHHs] HEIOCTATKOB BBIMOIHEHHOH paboThl (OKa3aHHOH yciyrn)
HCIIOJTHUTEITh YIUIAYMBACT MOTPEOUTEII0 3a KaX[bI JCHb MPOCPOUKH HEYCTOWKY (IIEHI0), pasMep M MOPSAOK HCUHMCICHHS KOTOPOi
OTIPEZIEIISIOTCS] B COOTBETCTBHH C IIYHKTOM 5 CTaThy 28 HacTosiero 3akoHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB IOTpeOHTENb BIpaBe NPENbSBUTH HCIOJIHHUTENIO HHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIC
nyHkramu 1 u 4 crateu 29 Hactosimiero 3akona. (B pea. @enepasapHoro 3akona ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10B/JIeTBOPEHHUsI OTAeJIHLHBIX TPeGOBaHMii MOTpeOHTE s

1. TpeboBanusi morpedbutenss 06 yMEHBUIEHHH IIEHBI 3a BBHIMTOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyry), O BO3MEIIEHHH PAacXOI0B IO
YCTPaHEHHUIO HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW yCIIYrH) CBOMMHM CHJIAMH MJIM TPETHUMH JIMLIAMH, a TAKKe O BO3Bpare
yIUTa4eHHOH 3a paboTy (Yciyry) IEHEeXHOIl CyMMBI W BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJHEHHUS
JIOTOBOPA, MPELyCMOTPEeHHbIe MyHKTOM 1 cratbu 28 u myHkTamu 1 u 4 cratbu 29 Hacrosiero 3akoHa, MOJJIekKAT YIOBICTBOPEHUIO B
JIECSITHIHEBHBIH CPOK CO JTHS MPE/IBSIBICHUS] COOTBETCTBYOLIEro TpeboBanus. (B pen. MeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBauust NOTPeOHUTENST O OE3BO3ME3THOM M3TOTOBICHUM JPYTod BEIIM M3 OZHOPOJHOTO MaTepHalia TAaKOTo k€ KadecTBa HIH O
MOBTOPHOM BBITIOJIHEHHU PabOThI (OKa3aHWH YCIyTH) HOJIEKAT YIOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBIIOJIHEHUS
paboThl (OKa3aHMs YCIyTH), a B CIydae, i 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYyCMOTPEHHBINH JOTOBOPOM O BBIMOIHEHHH PabOThI
(oxazaHuu yciryrn), KOTOpbIH ObUT HEHAJIEKAIIE MCTIOTHEH.

3. 3a HapyIIeHne MPEeayCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YIOBIETBOPEHUS OTACIBHBIX TPeOOBaHHUI MOTPEOUTENS HCIIOTHNUTENb
yIUIAYUBACT MOTPEOUTEITIO 32 KaX/bIi JeHb MPOCPOYKU HEYCTOMKY (MEHIO), pa3Mep W MOPSIOK WCUHCICHHUsI KOTOPOM ONMPEIENIOTCS B
COOTBETCTBHHU C ITYHKTOM 5 cTarbu 28 HacTosImero 3aKoHa.

B ciiydae HapylieHHs! CPOKOB, yKa3aHHBIX B MyHKTax 1 n 2 HacTosiue# cTaTby, MOTPEOUTEINh BIIPaBe MPEIbSIBUTH UCIIONHUTEIO HHBIC
TpeOOBaHMs, MPELyCMOTPEHHbIE IYHKTOM | ctathu 28 n myHkramu 1 u 4 crateu 29 HacTosIIero 3aKoHa.
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Crarbs 32. [IpaBo noTpedHuTEIsI HA 0TKA3 OT HCIOJIHEHUSI JOTOBOPA 0 BBINOJHEHUH pPadoT (0Kka3aHuu ycJayr) (B pen.
®denepanbHoro 3akona ot 21.12.2004 N 171-®3)

IMotpebuTens BIpaBe OTKA3aThCsl OT MCIONHEHHsS! IOrOBOPAa O BBIMOMHEHHH paboT (OKa3aHWM yciyT) B JIE00O€ BpeMsl NMPH YCIOBHU
OIIIaThl HCHIOJIHUTENIO ()aKTHUECKH TIOHECEHHBIX UM PACXO/IOB, CBSI3aHHBIX C HCIOJIHEHHEM 00s3aTeNbCTB 110 JAHHOMY JIOTOBODY.

Crarbs 33. CMera Ha BbINOJHeHHE PAGOTHI (OKa3aHUE YCJIYTH)

1. Ha Beinonsenue paGotsl (OKa3aHHe YCIyTH), MPELyCMOTPEHHON TOTOBOPOM O BBIMOIHEHHH PabOTHI (OKa3aHHH YCIIYTH), MOXKET ObITh
cocTaBJIeHa TBEpAask M MPUONIU3UTENbHAS CMETA.

CocTaBiieHHE TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpeGI/ITeJ'[H WM UCTIOJHHUTESI 00s13aTeNIbHO.

2. VcnonHuTenb He BIIpaBe TPeOOBATh yBENMYCHUS TBEPOH CMEThI, a HOTPEOUTENb - €€ YMEHBIICHHS, B TOM YHCIIE B CIy4ae, KOraa B
MOMEHT 3aK/IIOUCHHUs] JOroBOpa HCKIIOYANach BO3MOXKHOCTh TPETYyCMOTPETh TMOJHBIA 00BbEM MOMNEXAIINX BBHIOTHEHUIO PaboT
(oxa3aHMIO yCIIyT) MM HEOOXOAMMBIX IS 9TOTO PACXOIOB.

HWcnonuutens uMeeT MpaBo TPeOOBAaTh YBEIWYEHHS TBEPIOW CMETHI MPHM CYIIECTBEHHOM BO3DACTAHHH CTOMMOCTH MAaTepuajioB U
000pyIOBaHKs, MPETOCTABIAEMbIX HCIIONHUTEIEM, a TAKXKE OKa3hbIBAEMBIX €My TPETHHMH JHIAMH YCIyT, KOTOPOE HENb3s OBUIO
[PEILYCMOTPETH TIPH 3aKIIFOUEHHUH J0TOBopa. [Ipu 0TKa3e MOTpeOUTENs BHINIOIHATE 9TO TPeOOBAHHME MCIIONHUTEND BIIPABE PACTOPTHYTH
JIOTOBOP B CyneOHOM Topsiake. (B pea. PemepanbHOTO 3aKkoHa oT 17.12.99 N 212-03)

3. Ecnu BO3HHKIA HEOOXOAMMOCTD BBIIOJHEHHS OMOIHHTENBHBIX PaboT (OKa3aHHs MOMONHUTEIBHBIX YCIYT) W MO ITOM IpUYHHE
CYIIECTBEHHOTO IMPEBBIICHHS MPUOIN3UTEIBHON CMEThI, UCIIONHUTENb 0053aH CBOCBPEMEHHO MPEAYIPEIUTh 00 ITOM MOTPEOUTENSL.
Ecnu motpe6uTens He Oaj corliacHe Ha MPEBBIIICHHE MPHOIN3UTEILHON CMETBI, OH BIIPaBEe OTKA3aThCsl OT HCIOJIHEHHs A0roBopa. B
9TOM CIlydYae MCTONHUTENb MOXKET TPeGOBaTh OT MOTPEOUTEIS YILIATHI [ICHBI 3@ BBIOJIHCHHYO paboTy (OKa3aHHYIO yCIyry).

Hcrionaurens, cBOEBPEMEHHO HE IMpeXyNpeIuBIINil OTPeOUTENs 0 HEOOXOAUMOCTH IPEBBIMICHUS NMPHUONN3UTEILHON CMETHI, 00513aH
HCIIONHUTE JOTOBOP, COXPAHsSIs MPAaBO Ha OILIaTy paboThl (YCIyTH) B Mpenenax npubIu3uTensHoiM cMeThl. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Cratbs 34. BoinosiHeHHe paﬁOTl)I U3 MaTepHuaJia HCIIOJTHUTEISA

1. Vicnonuutenb 00si3aH BBIMOJIHUTH PabOTy, ONPEACNICHHYIO JOrOBOPOM O BBHIIOJHEHHH PabOTHI, U3 CBOEr0 Marepuana M CBOUMH
CpeICTBaMH, ECIT HHOE He TPeIyCMOTPEeHO 10roBopoM. (B pea. PenepansHoro 3akoHa ot 17.12.99 N 212-D3)

Hcnonuurens, NpeloCTaBUBINNI MaTepHan Al BBIIOJHEHUS PabOThl, OTBEYAET 3a €ro HEHaJJIeKalllee KayeCTBO MO MpaBHjiIaM 00
OTBETCTBEHHOCTH IPOJIABIIA 38 TOBAPhl HEHAIEKAIEro KadecTna. (B pen. MenepanbpHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan WCIOJHUTENS OIUIAYHUBACTCS TMOTpeOUTENeM MOpPH 3aKIIOYCHUHM YKa3aHHOTO [OTOBOpa IONHOCTHIO WIIM B pa3mMepe,
YKa3aHHOM B JOTOBOPE O BBIMOJHEHHH PabOTHI C YCIOBHEM OKOHYATEIBHOTO pacueTa MpH MONyYSHUH MOTPeOUTEeNeM BBIMTOIHEHHON
HCIIOJTHUTENIeM PabOThl, €CITM MHOM MOPSAIOK PacyeToOB 3a Marepuas HCIOJHHUTENS He MPEAyCMOTPEH COIIAIICHHEM CTOPOH. (B pe.
®denepanbHOTO 3aKoHa oT 17.12.99 N 212-D3)

3. B cayyasx, TpenyCMOTPEHHBIX NOTOBOPOM O BBINOJHEHHH pPabOTBI, Marepual MOXeT ObITh TPENOCTaBICH HCIOIHHTENEM
norpebuTeno B Kpeaut. [locienyroliee n3MeHeHHe [IEHBI MPEIOCTABICHHOTO B KPEIUT MaTepraja WCIIOIHHUTENS He BIeUeT 3a co0oi
nepepacuera. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

4, MaTepHan UCIIOJIHUTEIIA U HeOGXOZ[I/IMLIe JJI BBITTIOJTHCHU S pa60T1>1 TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI U TPOYEC NJOCTABIAIOTCA K
MECTY BBIIIOJIHEHUSA pa60T HUCIIOJIHUTCIIEM.

Crarbs 35. BoinoiHeHue padoTsl U3 MaTepuaJa (¢ BelIbI0) NOTpeduTest

1. Ecau paboTa BBINOJNHIETCS IIOJHOCTHIO HJIM YaCTHYHO M3 Marepuana (C BELbI0) MOTPEOHMTENs, HCIOJHHUTEIb OTBEYAET 3a
COXPaHHOCTh ATOTO Marepuaia (Belin) 1 MPpaBHIbHOE ero MCIOIb30BaHHe.

Hcnonaurens obs3aH:
NpeaynpenuTh HOTPEOUTENS O HEIPUTOHOCTH WIIH HeOOPOKaYeCTBEHHOCTH MIepelaHHOr0 NOTpeduTeeM Mareprana (Belu);
HPECTaBUTh OTYET 00 N3PACXOJ0BAaHUH MaTepHalia ¥ BO3BPATUTh €r0 OCTATOK.

B ciydae mosHO# WM 4acTH4HOI yTpaThl (HOBpexkIeHUs) Marepuaia (BEIH), MPUHATOrO OT MOTPEOUTENs, HCIOJIHHUTENb 00s3aH B
TPEXAHEBHBII CPOK 3aMEHHTH €0 OJJHOPOAHBIM MarepHasoM (BElIbl0) aHAJOTHYHOTO KauecTBa M 110 JKeJIaHUIO MOTPEOUTENS H3TOTOBUTH
u3lene U3 OJHOPOIAHOro Marepuaina (Bel[u) B pa3yMHbBIH CPOK, a MPU OTCYTCTBHH OJHOPOIHOTO Marepuaia (BEllH) aHAJIOTHYHOTO
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Ka4ecTBa - BO3MECTUTh IOTPEOHMTENIO JBYKPATHYIO LIEHY YTPaueHHOro (HMOBPEXKACHHOTO) MarepHana (BEIIH), a TaKKe pPacXolbl,
MIOHECEHHBIE TOTPeOUTEIeM.

2. lena ytpaueHHOTO ([OBPEKACHHOT0) MaTepuana (BEIH) ONpeaesseTcst, HCXO/s U3 [eHbl MaTepuaina (BEIH), CyIeCTBOBABIICH B TOM
MecTe, B KOTOpPOM TpeOoBaHHE NOTPEOUTENS MOOKHO OBLIO OBITh YAOBICTBOPEHO HCIONHUTENIEM B JCHb J0OPOBOIBHOTO
YIAOBICTBOPEHHSI TaKOro TpeOOBaHHMS WIM B JCHb BBIHECEHHUs CyleOHOTrO pelieHus, ecinu TpeboBaHHE HOTpeduTenst T0OpOBOIBHO
YIOBIETBOPEHO HE OBLIO.

Llena marepuana (Bemiu), MepenaBacMoOro MCIIONHUTENIO, OMPENENSETCsS B JOTOBOPE O BBIMTOIHEHHH PabOTHl MM B MHOM JOKYMEHTE
(kBUTaHIMH, 3aKa3¢), TOATBEPXKIAIONIEM €ro 3aKioueHue. (B pex. denepansHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ucmonuutens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO yTpary (MOBpekaeHHe) Marepuana (Berm),
MPHUHITOTO UM OT HOTPEOUTENs], €CIU HOTPEOUTENb MPEaYPEXACH UCTIONHUTENEM 00 0COOBIX CBOMCTBAX Marepuaia (BEIlH), KOTOphIC
MOTYT HOBJICYb 32 COOOI ero MOJHYI0 WM YaCTUYHYHO yTpaTy (MOBpexIcHHE) TH00 ecii yKa3aHHbIC CBOMCTBa MaTepuaia (BEIIH) He
Morii ObITh OOHAPYXKEHBI MPH Ha/UIekKaIlel MpHeMKe HCIOMHUTENeM 3Toro Marepuaia (Beumm). (B pex. dexepaibHOrO 3akoHa OT
17.12.99 N 212-@3)

Crartbsi 36. O0s13aHHOCTH UCHOIHUTEJISI HHPOPMUPOBATH NOTPEOUTEIsSI 06 0GCTOATEIHLCTBAX, KOTOPbIe MOTYT MOBJIHUATH HA
Ka4€eCTBO BbINOJIHSIEMOii paGoThI (0Ka3bIBaeMOil YCIYT'H) HJIH NOBJIEYDb 32 c000ii HEBO3MOKHOCTH €€ 3aBepIleH s B CPOK (B pel.
®enepannuoro 3akona or 17.12.99 N 212-03)

Ucnomaurens 00s3aH cBOEBpEeMEHHO HH()OPMHUPOBATH MOTPEOHTENII O TOM, YTO COOJNIOACHHE YKa3aHWH NOTpeOUTENs] W WHBIC
00CTOSITENBCTRA, 3aBUCSIINE OT MOTPEOHUTENS, MOTYT CHU3UTH KAa9ECTBO BBIMONHIEMOI paboTh! (0OKa3bIBAEMOil yCIIYTH) HIIH MOBJIEYb 3a
co00# HEBO3MOKHOCTD €€ 3aBepIeHus B CpoK. (B pen. DenepaibHOro 3akona ot 17.12.99 N 212-®3)

Ecnu moTpeGuTens, HECMOTPSl HA CBOEBPEMEHHOE M 0OOCHOBaHHOE MH()OPMUPOBAHHME HUCHOIHUTENEM, B Pa3yMHBIH CPOK HE 3aMEHHUT
HETPUTOHBINA W HEeNOOPOKAYECTBEHHBIA Marepuai, He U3MEHHT YKa3aHUii 0 croco0e BHIMOIHEHUs paboThl (OKa3aHUs YCIyrH) JU00
HE YCTPaHHUT MHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHH3UTH KAa4€CTBO BBHIMOJHAEMON paboThl (OKa3pIBAEMOU YCIyTH), MCIIONHUTENh
BIIPABE OTKA3aThCsl OT MCIIONHEHHS OTOBOPA O BBIIOIHEHUH paboThl (OKa3aHUM yCIyTH) M MOTPEGOBATH IIOIHOTO BO3MEIECHHUS yOBITKOB.
(B pen. @enepanbHOro 3aKkoHa oT 21.12.2004 N 171-D3)

Crarbs 37. Ilopsiiok u GOpMbI ONJIATHI BBINOJIHEHHOI PadoThl (0Ka3aHHO# yeayru) (B pen. PexepaibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

ITorpeOutens 00s13aH OIIATUTH OKA3aHHBIE €MY YCIYTH B IOPSAKE H B CPOKH, KOTOPBIE YCTAHOBJICHBI JIOTOBOPOM C HCIIOJNHUTENEM. (B
pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)

[MoTpeburens 00s3aH OIUIATUTH BBITIOJHCHHYIO HCIIONHHUTEIEM B TMOJHOM 00beMe paboTy mocie ee mpuHsATHA mnoTpedutenem. C
COIacus OTPeOuTeN s paboTa MOXKET OBbITh OIIaYyeHa UM TIPH 3aKJIIOUEHUH JOTOBOPA B TIOJHOM pa3Mepe WM IyTeM Bbljauu aBaHca. (B
pen. denepanbHbiX 3aK0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ormtara OKa3aHHBIX YCIyr (BBIIOJIHEHHBIX paboT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WK OE3HAJIUYHBIX PACYETOB B COOTBETCTBUH
¢ 3akoHOMarenbcTBOM Poccuiickoit ®enepanuu. (B pen. Oexepansroro 3akona ot 27.07.2006 N 140-D3)

Ipy MCHONBb30BaHUHM HAIMYHON (HOPMBI pacueToB oIuiara ToBapoB (paboT, yciyr) moTpeOuTeNieM MPOMU3BOIUTCS B COOTBETCTBHH C
yKa3aHHeM OpojaBia (MCIONHUTENST) MyTeM BHECEHHUSI HAIMYHBIX JEHEXHBIX CPEICTB MPOAABIYy (MCIOIHHUTEIO), JTHOO B KPEAUTHYIO
OpraHM3anyio, JU0O0 IUIATEKHOMY AareHTy, OCYIIECTBIIIOIIEMY JesATeIbHOCTh IO MNpHeMy IulaTexed (U3MUecKux JuI, Ju0o
GaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY AESITENbHOCTh B COOTBETCTBHH C 3aKOHOATEIBLCTBOM O GaHKaxX U
OaHKOBCKOH AESTENPHOCTH, €CIM WHOe HE YCTAHOBIEHO (heepalbHBIMH 3aKOHAMHU WM MHBIMH HOPMATHBHBIMH HPABOBHEIMH aKTaMH
Poccuiickoit ®eneparuu. ITpu 3ToM 00513aTenbCTBa OTPEOUTENS TIepe]] MPOAABLOM (HCIIOJIHHUTEIEM) 10 OIUIaTe TOBapoB (paboT, yciyr)
CUNTAIOTCS HCHONHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTAa BHECEHHs HAJMYHBIX JEHEXHBIX CpPE/ICTB
COOTBETCTBEHHO MNpOAABIy (HCIONHUTENO), AUO0 B KPEOUTHYIO OPraHM3alMIo, JHOO IUIATSKHOMY AareHTY, OCYLICCTBISIOIIEMY
JEATENBHOCTh [0 MPHEMY IUiarexeil (Quandeckux nui, Ju00 GAHKOBCKOMY IUIATEKHOMY areHTy (Cy0GareHTy), OCYLIECTBISIOLIEMY
JEATENIBHOCTh B COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKax M OAHKOBCKOW JeATeNbHOCTH. (B pea. DemepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

Crarbs 38. - Yrparuia cudy. (B pen. ®@enepaiabHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbs 39. PeryiupoBanne oka3aHusi 0TAeJIbHBIX BUIOB yCJIyT

IlocnencrBus HapynieHus yCHOBI/Iﬁ JA0TOBOPOB 00 OKazaHHH OTACIBHBIX BUAOB YCIYI, €CJIK TAKUC JOTOBOPLI IO CBOEMY XapaKTEpy HE
MOAIAJA0T MO AeHCTBUE HACTOSAIICH TJ1aBBbI, OIIPEACIAIOTCA 3aKOHOM.
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Crarest 39.1. [IpaBuiia oka3aHus OTAEJbHBIX BUIAOB YCJIYT, BHIMOJHEHHS OTAEJbHBIX BHIOB PaGoT norpeduresm (B pe.
®enepanbuoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3zaHus OTAETBHBIX BUIOB YCIYT, BBIIONTHEHHUS OTAENBHBIX BHIOB paboT MOTpeOUTENIM ycTaHaBIuBaloTcsa [IpaBuTenscTBOM
Poccuiickoii @enepanuu.

I'naBa IV. I'ocynapcTBenHas u o61ecTBeHHAs 3aLIMTa MPaB MOTpedHTe el

Cratbs 40. ®enepaibHbIii rocyIapcTBeHHbIH KOHTPOJIb (HAA30p) B 06,1aCTH 3aLIMThI IIPaB MOTpPeGUTe el (B pel.
®enepanbuoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B OONACTH 3allUThl MpaB HOTpeOuTeneil ocyiuecTBiseTcs (enepaibHbIM
OpraHoOM HCIIOJIHUTENBHON BJIACTH, YMONHOMOUYCHHBIM IIpaBuTenbcTBOM Poccuiickoit ®emepain (fanee - oprad rocyaapCTBEHHOTO
HaJ30pa).

2. IpeametoM QerepaibHOTO FOCYIapCTBEHHOTO KOHTPOIIs (Haa30pa) B 00IaCTH 3alIUThI IPaB MOTPEOUTENCH SBISIFOTCS:

1) coOmoneHne H3rOTOBUTENSAMH, HCIIOJHUTEISIMH, IPOJAABIAMH, YIIOJHOMOYEHHBIMH OPraHU3alMsIMU WK  YIIOJIHOMOYEHHBIMU
WHIUBUAYaTbHBIMA OPEANPUHUMATESISIMA, MMIOPTEPaMH, BIaJelbllaMUd arperaropoB 00s3aTeNbHBIX TPEOOBAHUIA, YCTAHOBICHHBIX
HACTOSIIIMM 3aKOHOM, Apyrumu (eepaibHbIMUA 3aKOHAMHM W MHBIMH HOPMAaTHBHBIMH MPABOBBIMU aktamu Poccuiickoit Deneparuu, a
TaKKe aKTaMU, COCTABISIIONIMMHE MPaBo EBPa3HiicKOro 3KOHOMUYECKOTO COI03a, PEryIUpPYOIMMHA OTHOIICHHUs B OONACTH 3aIlUTHI [PaB
nmoTpeouTenei;

2) coOnroeHHe HW3TOTOBUTENIEM, HCIONHUTENeM (JIMIOM, BBIMOJHAIOMNAM (GYHKIHH HHOCTPAHHOTO HM3TOTOBUTEIS), HPOIABIOM
TpeOOBaHMH, YCTAHOBICHHBIX TEXHHYECKHMMH pPErIaMEHTaMH, WM 0O0s3aTelbHBIX TPeOOBaHWH, MOUISKANIMX IPHUMEHEHUIO 1O JHS
BCTYIUICHHSI B CHJIy TEXHHYECKHX PENIAMEHTOB B COOTBETCTBHH ¢ DemepaibHBIM 3aKoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYyIUPOBAHHN "

3. Opranuszanus U ocyLlecTBIeHHE (eepaTbHOr0 IroCyIapCTBEHHOIO KOHTPOIs (Haq3opa) B oONAcTH 3allUTHI IPaB MOTpeOHTENnci
perynupytorcs DenepanbHbiM 3akoHOM 0T 31 uroiist 2020 roga N 248-®3 "O rocynapcTBEeHHOM KOHTpOIIe (HaA30pe) U MyHHIMIATEHOM
xoHTpouie B Poccmiickoit denepannn’”.

4. Tlonoxenue o (emepasbHOM TOCYAAPCTBEHHOM KOHTpose (Haa3ope) B 0OmacTH 3amuThl [PaB MOTPEOUTENeH yTBEPIKIAETCS
IIpaBurenscrBom Poccuiickoit denepanun.

5. B mnonoxenun 0 QemepaibHOM TOCYAApCTBEHHOM KoHTposie (Haa3ope) B OONacTH 3alMThl MpaB MOTPeOHTENeH YKa3hIBAIOTCS
HAaUMEHOBAHHUE W CTPYKTYPHBIC JJIEMEHThI TEXHHUECKOTO pPeriiaMeHTa U (HJn) 00s3aTeNbHbIX TpeOOBaHHH, MOJICKAIINX TPUMEHEHHIO
JI0 JTHSI BCTYTJICHUS B CHJTy TEXHUYECKUX PETIAMEHTOB B COOTBeTCTBHM ¢ DenepanbHbiM 3akoHOM OT 27 aekabdpst 2002 romga N 184-03
"O TEXHHYECKOM pETYIUpOBaHUH', OLEHKAa COONIONEHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (elepalbHOrO TOCYIapCTBEHHOTO
koHTpost (Haz30pa) B OONACTH 3aUIMTHI MPaB MOTpeOHMTENel, a TaKKe BUABI MPOAYKIHH, SBISIOIHECT 00beKTaMu (eaepanbHOro
rOCYAapCTBEHHOTO KOHTPOIIS (Haa30pa) B 0OIACTH 3aIUTHI IPaB MOTpeOuTesei.

6. Opran rocyapcTBEHHOTO Haq30pa €XKErojHO TOTOBHT TOCYJApCTBEHHBIH JOKJIaJ O 3aluTe IpaB HoTpebureneir B Poccuiickoit
®Denepanuu B nopsizike, ycraHopiaeHHOM [IpaButensctBoM Poccuiickoit denepanuu.

7. OpraH rocygapcTBEHHOTO HaJ30pa BIIpaBe 0Opamarscs B CyA C 3asSBICHUSIMH B 3aIlUTy NIpaB MOTpeOHUTENel U 3aKOHHBIX HHTEPECOB
OTIETIbHBIX MOTpeduTeneld (rpynmbl moTpeduTeliel, HeopeaeIeHHOTo Kpyra noTpeduTenei), a Takke ¢ 3asBICHUSMH O JIMKBHAAINH
U3TOTOBHUTENS (MCIOJIHHUTENSA, MPOJABIa, YIOIHOMOYEHHON OpraHM3allMy, UMIIOPTEpa, Biajesbla arperaropa) Jub0 O MpeKpalieHuH
JESATENIbHOCTH MHANBUIYaIbHOTO NpeApHHUMaTENs (yOIHOMOYEHHOTO MHIIMBHIYaJIbHOTO MPEAIpHHUMAaTeNst) 3a rpydoe (moBnekiee
CMepTh HJIM MacCOBBIE 3a00IeBaH s, OTPABICHNS JIOACH) HapyILIeHHe TpaB MOTPeOHTeNeH.

8. Opran rocygapCTBEHHOTO Haja30pa B TOpsIKe, YCTaHOBICHHOM 3aKoHOfarenbcTBOM Poccuiickoii denmepannu, MoxeT ObITh
MIPUBJIEUEH CYJJOM K Y4acTHIO B Jiejle, a TaKKe BIIpaBe BCTYIATh B JI€J0 MO CBOECH MHUIIMATUBE WIK N0 WHUIMATUBE JIUL], YYaCTBYIOIIUX B
Jerne, IS a4l 3aKIIOYCHHS 10 ey B LEeNsX 3alliThl MpaB TOTpeOUTeNeld B paMKax TPaXIAaHCKOTO WM aJIMUHHCTPAaTHBHOTO
CyJOIPOU3BOJICTBA.

9. OpraH rocyapcTBEHHOTO HaJ30pa BIIPaBe AaBaTh Pa3bsCHEHUs MO BOMPOCaM MPHUMEHEHHs 3aKOHOB M HHBIX HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepannu, perylIupyronix OTHOLEHUS B 00IAaCTH 3aIUThI IIPaB NOTpeduTenel.

10. KoncynerrpoBaHue, NpOMUIAKTHICCKHN BHU3UT, HAONIONCHHE 32 COOMIONEHHEM O0sS3aTeNbHBIX TpeOOBaHMIA, BBIC3THOE
oOcresloBaHlEe MOTYT  TPOBOAMTHCSA  (heepalbHBIMU  TOCYAapPCTBEHHBIMH  YUPEXKICHHSIMH, IOJBEIOMCTBCHHBIMH  OpTaHy
rOCYIapCTBEHHOTO HA/I30pa, B MOPSI/IKE U CIIyYasX, YCTAHOBJIEHHBIX MOJOKEHHEM O (eepaibHOM ToCyJapcTBEHHOM KOHTpoJIe (Hax3ope)
B 00J1aCTH 3aIlIUTHI PaB MOTPEOUTEINEH.
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Crarbs 41. O6s13aHHOCTD M3rOTOBHTEJIsI (MCIOJTHHTEIS, IPOJABLA, YIOJTHOMOYEHHOH OPraHU3alui M YIIOJIHOMOYEHHOT0
HHIMBHAYAJILHOTO MPEeANPHHUMATEISI, HMIIOPTEPA, BJIajieblia arperaropa) mno npeIocTaBieHUuI0 HHPOPMALMH OPraHy
rocy1apcTBeHHoOro Hajazopa (B pea. ®enepaibHbIX 3akoHoB o1 18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

W3rortoBurens (MCHOIHUTEINb, IPOJABEL, YIOIHOMOYCHHAsI OpPraHM3aLis WM YIOJIHOMOYCHHBIH HHANBHIYAIbHBIN IPEANPUHIMATEb,
UMIIOPTEP, BJIaJEIel] arperaropa) o TpebOBaHHUI0 OpraHa roCYJapCTBEHHOTO Ha/J30pa, €ro JOJDKHOCTHBIX JIUIL 00s13aH MPENOCTaBUTh B
YCTaHOBICHHBIII UMH CPOK JJOCTOBEPHBIC CBEACHUS, JHOKYMEHTAlWIO, OOBSCHCHHS B MUCbMEHHOH M (Wiik) ycTHOW (opme H HHYIO
nHpopMaImio, HeoOXOUMYIO UL OCYIIECTBICHUS] OPraHOM TOCYJapCTBEHHOTO HAa30pa M €ro JODKHOCTHBIMH JIMIIAMH TOJHOMOYHI,
YCTaHOBIICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit enepauun. (B pexn. Denepansaoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - Yrparuia cudy. (B pen. ®@enepaibHoro 3akona ot 21.12.2004 N 171-®3)

Cratbs 42.1. llonHOMOYHSI BBICIINX HCIIOJTHHTEJIbHBIX OPTraHOB rOCy1apcTBeHHOI BiaacTH cy0bekToB Poccmiickoii ®enepanun B
00J1acTH 3a1UTHI PaB noTpedureeii (B pea. MenepabHOro 3akona or 21.12.2004 N 171-P3)

1. Beicmuii UCTIOMHUTENBHBIA OpraH roCyIapCTBEHHON BIACTH COOTBETCTBYIOUIEro cyObekTa Poccuiickoit depepamin ocyriecTBIseT
MEpONPHATHI TI0 peaiu3aliy, OOECIeUeHHI0 M 3alluTe IIpaB IOTpeOWTeNedl M B IpeAenax CBOUX IOJTHOMOYHMH IPUHHMAET
omnpenencuubie Mepsl. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)

2. B memsx copeficTBusl 3ammTe MpaB MOTpeOuTeNeidl OpraHbl HCIONHHUTEIBHONW BIacTH cyObekToB Poccuiickoit ®eneparun
pa3pabarThIBalOT PpETHOHANBHBIE INPOTPAaMMBI II0 3aIIUTE MpaB MOTpeOuTeneil M OKa3bIBAlOT CONCHCTBHE OpraHaM MECTHOTO
CaMOyIIpaBIeHUs ¥ OOIIECTBEHHBIM OObSINHEHMSAM TIOTPeOUTENeH (MX aCCOLHMALHAM, COI03aM) B OCYIIECTBICHHH UMH 3aIlUTHl IPaB
norpedureneii. (B pex. @exepanbpHoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyIapCTBEHHOIO HaJ30pa yTBEPXKIACT METONMYECKHE PEKOMEHIAIMHU 110 pa3paboTKe M pealM3allid PErHOHABHBIX H
MYHHIHUITAIBHBIX POrPaMM T10 3alIUTe IpaB norpebureneii. (B pex. Oenepansroro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Tlepenaya ocyuecTBIeHHs MOJHOMOYHIA OPraHa rocyIapcTBEHHOT0 HA/130Pa OPraHaM MCHOJHUTEIbHOI BIaACTH
cyonexToB Poccuiickoii @enepauun (B pen. Penepannnoro 3akona ot 13.07.2015 N 233-D3)

IMomHOMOUMS OpraHa TOCyAapCTBEHHOTO HaJ30pa IO OCYIIECTBICHUIO (eepallbHOr0 rocylapcTBEHHOTO HaJ30pa B OOJNACTH 3allUThI
MpaB MOTPeOUTENEeH MOTYT TepeaaBaTbCcsl A OCYIICCTBICHUS OpraHaM HCIIOJHUTENIBHOHM BIacTH cyObeKToB Poccuiickoit @enepannu
noctraHoBineHussMU [IpaButensctBa Poccuiickoit Menepanyn B mopsake, ycraHoBIeHHOM dDenepanbHBIM 3aKOHOM OT 6 OkTsAOps 1999
rora N 184-®3 "O6 o0mmx NPHUHIMIAX OPTraHU3alUH 3aKOHOAATENBHBIX (MPEACTABUTENBHBIX) M HCIONHUTEIBHBIX OPraHOB
roCyIapCTBeHHOH BiacTH cyonekToB Poccuiickoit deneparim’”.

Crarbs 42.3. Tlongaua u paccMoTpeHue odpauienuii norpeduredeii (B pex. @exepannnoro 3axona ot 18.03.2019 N 38-®3)

1. ObpamnieHne moTpeOUTENI MOXET OBITH HAIPABICHO B MHCBMEHHOW (opMe Ha OyMa)kHOM HOCHTEJE WIH B DIIEKTPOHHOW (opme B
OpraH TOCYyAapCTBEHHOTO HAA30pa, WHBIE YIOITHOMOUYECHHBIE (he/lepalbHbIe OpraHbl NCHOJHUTEIBHON BIIACTH, OPTaH HCIIOIHUTENIHLHOM
BiacTH cyObekTa Poccuiickoit @enepannu 1100 opraH MECTHOTO CaMOYTIPaBIICHUS.

2. O6pauieHue nmotTpeduUTeNss MOXKeT OBITh HAIPaBJIEHO 10 MOYTE, C UCIIONB30BaHHEM HMH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOH CeTH
"uTtepHer”, B TOM 4HClie OQUIMANBHOTO CaliTa OpraHa rocyJapCTBEHHOTO Haa30pa, MHBIX YIIOJHOMOUYEHHBIX (hefepalbHBIX OpraHoB
WCTIOJTHUTENEHON BIIACTH, OPTaHa UCTIONHUTENBHOU BIacTh cyobekTa Poccuiickoit denepannu b0 oprana MECTHOTO CaMOYTIPABIICHUS
(B cyObekrax Poccuiickoit ®enepamu - ropomax (exmepamproro 3Hauenusi Mockse, Cankr-IlerepOypre u Cesacromorne c
HCTIONB30BaHUEM O(HIMAIBFHOTO CaliTa OpraHa MECTHOTO CaMOYTIPaBICHHS B CIydae, €CIIH 3TO MPEeIyCMOTPEHO 3aKOHAMH CyOBEKTOB
Poccuiickoit @eneparuu - ropofos ¢enepanbHoro 3HadeHuss Mocksbl, Cankr-ITetepOypra u CeBacTomons), €AHHOTO IopTaia
roCyAapCTB€HHBIX U MYHUIIUIIAJIbHBIX YCIYyT 00 PEruoOHAJILHOTO ITOpTajia roCy apCTBEHHBIX U MYHHUIIMIIAJIBHBIX YCIIYT, a TAKXXE€ MOXKET
6]>IT]> TMPUHATO MPH JIMYHOM IPUEME 3aABUTEIIA.

3. B MHOTOQYHKIIMOHANBHBIX EHTPax MPEIOCTABICHUSI TOCYJapCTBEHHBIX M MYHHIUMATBHBIX YCIYT MOTYT OCYIIECTBIATHCS MPUEM
oOpaieHnii morpeduTeneii W KOHCYISTHPOBAHHE MOTpeOHTEeNel Mo BONpOCaM 3alIUTHl MX IpaB HA OCHOBAaHUH COIVAIICHHH O
B3aNMOJICHCTBIN MEXTy MHOTO(YHKIMOHAIBHBIMA LEHTPAaMH IIPEIOCTAaBIE€HHs TOCYHapCTBEHHBIX M MYHHIUIANBHBIX YCIyT M
(denepadbHBIMA  OpTaHaMH  HCIIONHUTENBHOM  BIACTH, OpraHAaMHM TOCYHAapCTBEHHBIX BHEOIO/DKETHBIX  (OHIOB, OpraHaMH
roCy/lapCTBEHHOH BiacTH cyOobekToB Poccuiickoii deneparyn, opraHaMyi MECTHOTO CaMOYTIPABICHHS.

Cratps 43. OTBETCTBEeHHOCTh 32 HApPYIIeHHe MPAaB NOTpeduTeell, yCTAaHOBJIEHHBIX 3AKOHAMH H HHBIMH HOPMATHBHBIMH
npaBoBsIiMH akTamu Poccuiickoii ®enepanuu (B pen. ®enepajbHoro 3akona ot 21.12.2004 N 171-P3)
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3a HapyleHUe paB MOTpeOUTeINIeH, YCTaHOBICHHBIX 3aKOHAMU ¥ MHBIMH HOPMaTHBHBIMH IIPaBOBBIMHU akTaMmu Poccuiickoit ®enepanny,
npoyzasell (MCIIOMHUTEIb, H3TOTOBUTEITb, YIIOJHOMOYCHHAsT OPTaHU3alMsl WIH YIOJHOMOYCHHBIH HHAMBUIYaIbHBIH MPEAIPUHAMATEIb,
UMIIOPTEP) HECeT aJMHUHHUCTPATHBHYIO, YIOJOBHYHO WM T'PaXAAHCKO-IPABOBYIO OTBETCTBEHHOCTh B  COOTBETCTBHH  C
3akoHozaarenscTBOM Poccuiickoit denepanuu.

Crarbs 44. OcyuiecTBjeHHE 3a1HUTHI MPaB MOTpeduTeIeli OpraHaMu MecTHOTO camoynpasJieHusi (B pen. dexepaibHOIo 3aKoHa
ot 22.08.2004 N 122-®3)

B mensx 3amuTel npaB MoTpeduTENei Ha TEPPUTOPUN MYHHIUIIAIBHOTO 00pa30BaHuUsI OPraHbl MECTHOTO CaMOYTIPaBIICHUs BIPaBe:

paccMarpuBaTh oOpaiieHus OTpeOuTeNe, KOHCYJIFTHPOBATh X IO BOMPOCaM 3allUThl IpaB motpedutenei; (B pen. denepansHOro
3akoHa oT 18.03.2019 N 38-P3)

obpariarbes B CyIbl B 3aIIUTY MpaB noTpedureeil (HeompeneaeHHOro Kpyra norpedureneii);

pa3pabarbiBaTh MYHHIIUITATBHBIC IPOrPAMMBI I10 3aIlKTe NpaB noTpedureneii. (B pea. @emepanpHoro 3akona ot 18.03.2019 N 38-D3)

IIpy BBHIABICHHU MO OOpAIIEHHIO MOTPEOHTENS TOBAapoB (paboT, YCIyr) HEHAIJIEKAIEr0 KadeCTBa, a TAKKE OMACHBIX JUIS JKU3HH,
3/10POBBsI, HMYIIIECTBA OTPEOUTENCH U OKPYKAOLIEH CPeibl OPraHbl MECTHOTO CaMOYIIPABJICHHs He3aMeIUTENIBHO H3BEIIAI0T 00 3TOM
(enepanbHble OPraHbl HCIIOIHATENBHOMN BIACTH, OCYIICCTBISIIOIINE KOHTPOJIb 32 KA9eCTBOM M GEe30IIaCHOCTBIO TOBApoB (paboT, ycmuyr).
(B pen. @enepanbHOro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - Yrparuia cuiy. (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Crarbs 45. TIpaBa o0umecTBeHHBIX 00beIMHEeHMIT moTpeduTeeii (Mx acconuanmii, co030s) (B pex. enepaabHOro 3aK0HA OT_
21.12.2004 N 171-®3)

1. TpaxkaaHe BrpaBe 00bEIMHATHCS HA JOOPOBOJILHONW OCHOBE B OOLIECTBEHHBIE OOBEMHEHUS MOTPEOUTENEH (MX aCCOLMAIINM, COO3BI),
KOTOpBIC OCYIICCTBIISIOT CBOIO JICATEILHOCTh B COOTBETCTBUHM C YCTaBaMU YKa3aHHBIX OOBEIMHCHHH (MX accoLHaluii, COH30B) H
3axkoHoJaTenbcTBOM Poccuiickoil @enepannu.

2. O61ecTBeHHbIE 0ObEIMHEHHS TOTpeOuTeNel (MX aCCOMAIMH, COIO3bI) I OCYLIECTBICHHS CBOMX YCTABHBIX II€NICH BIIPaBe:

y4acTBOBaTh B pa3paboTke o0Os3aTenbHbIX TpeOOBaHWI K ToBapam (paboram, yciyram), a TaKKe MPOEKTOB 3aKOHOB M HHBIX
HOPMAaTHBHBIX NPaBOBBIX akToB Poccuiickoit denepanny, perynupyronux OTHOIEHUs B 00IaCTH 3aIIUThI IPaB NOTpeOHTENeH;

IPOBOAUTH HE3aBUCHUMYIO JKCIEPTH3Y KauecTBa, OE30MaCHOCTH TOBapoB (paboT, yClyr), a TakXke COOTBETCTBUS MOTPEOUTEIBCKUX
CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHON MpoAaBLaMi (M3rOTOBUTEIISIMH, UCIIOTHUTEIAMH) HHPOPMALIUK O HUX;

OCYIIECTBIATh OOIIECTBEHHBIH KOHTPOJIb 332 COOMIONEHHEM IpaB MOTPeOUTeNell M HANpaBlIsTh B OPraH rocylapcTBEHHOTO Haa30pa U
OpraHbl MECTHOTO CaMOYTIPaBIICHNsI HHPOPMAIIHIO O (hakTax HapyIICHUH paB MoTpeOuTeNnel /Ut IPOBeICHNS POBEPKHU ITHX (HaKTOB U
MPUHATHA B CIydae WX MOATBEPIKACHUS Mep 110 NPECEUeHUI0 HapylIeHWH NpaB MoTpeduTeneil B mpezenax MOJTHOMOYMH yKa3aHHBIX
OpraHoOB, Y4acTBOBATh B MPOBEACHHU IKCIEPTU3 MO (hakTaM HapylIeHHWH MpaB NOTpeOHTeNnel B CBSI3M C 00OpalleHUsIMH TOTpeOuTeeil.
Ipu ocyiecTBIEHNH OGIIECTBEHHOTO KOHTPOJISL OOIIECTBEHHBIE OObEIMHEHHsI TOTPeOuTENed (MX acCOIMAIlUK, COIO3bI) HE BIIPaBe
TpeOoBaTh OT M3rOTOBHTENEH (MCMOJHHUTENEH, NPONABIOB, YIOJIHOMOUYSHHBIX OPraHM3alUi WM YIIOJHOMOYEHHBIX HHIMBUIYalbHBIX
MpepHUHUMATEIeH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIMOIHEHHE [CUCTBHUIT), 00S3aHHOCTD MPEICTABICHUs (BBIMOIHCHHUS)
KOTOPBIX TI0 TpeOOBaHUIO MOTpeOUTENs He ycTaHOBIEeHa 3akoHOM; (B pen. Menepanproro 3akona ot 18.07.2011 N 242-D3)

pacnpocTpaHsTh WHOOPMALMIO O TpaBax MOTPeOHTENed M O HEOOXOMMMBIX JEHCTBUSX II0 3alIUTE 3TUX IPaB, O pe3yJbTarax
CPaBHUTENILHBIX MCCIEIOBAHMI KauyecTBa TOBApoB (paboT, yCiyr), a Takke WHYH HH(OpMAIWIO, KOTopas OydeT CrnocoOCTBOBATH
peanu3alMi NpaB W 3aKOHHBIX HHTEpecoB mnorpedureneil. [lyOmikyembie OOLIECTBEHHBIMH OOBEIMHCHHAMH MOTpeOuTENnei (Mx
aCCOIMALIMSAMH, COFO3aMH) PE3yJIbTaThl CPABHUTEIBHBIX UCCIICOBAHU KauecTBa TOBApoB (paboT, yCIyT) He SIBISIOTCS PeKIaMOi;

BHOCHTH B (peJiepalibHbIC OpraHbl UCIIOJHUTEIHHOM BIIACTH, OPTaHM3AlWHU MPEIIOKEHUS O MPUHATHHA MEp IO MOBBIIICHUIO KayecTBa
ToBapoB (paboT, yCiIyr), M0 MPUOCTAHOBICHUIO POM3BOJICTBA U Pean3allii TOBAPOB (BBIMOIHEHHUS paboT, OKa3aHUs YCIYT), IO OT3BIBY
C BHYTPEHHETO phIHKa TOBapoB (paboT, yciyr), He COOTBETCTBYIOIIHX MPEIBSIBIACMBIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYJIUPOBAHUU 00s3aTeIbHBIM TPEOOBaHUAM,

BHOCHTB B OPTaHBI IPOKYPATyphI U PereparbHble OpraHbl HCIIOTHUTENBHOM BIaCTH MaTepPHANbI O TIPUBJICYEHUH K OTBETCTBEHHOCTH JIUII,
OCYIIECTBISIFONIMX MPOW3BOACTBO W pealu3aluio TOBapoB (BBINONHEHHE paboT, OKa3aHWE YCIyr), HEe COOTBETCTBYIOLIHX
MIPEABSBISIEMBIM K HUM 00s13aTeIbHBIM TPeOOBaHMSM, a TAKKE HapyIIAONINX IIpaBa MOTpeOuTeNel, yCTaHOBJICHHBIC 3aKOHAMH U HHBIMU
HOpPMaTHUBHBIMHU ITPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaiarbcsi B OpraHbl MPOKyparypbl ¢ MPOCh0aMU IMPUHECTH MPOTECThl O NPU3HAHHM HENCHCTBUTEIBHBIMH aKTOB (herepasibHbIX
OpPraHOB HCIOJHUTEIBHON BIACTH, aKTOB OPTraHOB HCIIOJHUTENBHON BiIacTH cyObekToB Poccuiickoit ®denepaiuu M akTOB OpPraHoB
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MECTHOTO CaMOYIpaBJIeHHsI, IPOTUBOPEUAININX 3aKOHAM M MHBIM PETyIHPYIOIIMM OTHOLIEHHS B OOJNACTH 3aIlUTHI IIpaB MOTpeOHuTeNneH
HOPMAaTHBHBIM IPaBOBBIM akTaM Poccuiickoit denepanum;

o0palarecsi B CyAbl C 3asBICHHSAMH B 3allUTy NpaB MOTpeOWTENneil W 3aKOHHBIX HHTEPECOB OTHSIBHBIX MOTpebHuTencil (rpymmsl
oTpeduTeNeH, HEOPEAEICHHOTO Kpyra moTpeouTeneii);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa3opa B (JOPMHUPOBAHUM OTKPBITHIX M OONIEOCTYNHBIX TOCYIApCTBEHHBIX
HH(MOPMAIIMOHHBIX PECYpCcOB B OONACTH 3alIMTHI HpaB HOTpeOuTesei, kayectBa U Ge3omacHOCTH TOBapoB (pabort, ycuyr). (B pen.
DenepanbHbIX 3ak0HOB 0T 18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3)

Cratbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HEONpe/Ie/IeHHOro Kpyra norpedureneii (B pex. ®exepajbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

OpraH rocyapCTBEHHOTO HaJI30pa, OPraHbl MECTHOTO CaMOYIIPaBIICHHsI, 00IIeCTBeHHbIC 00BEANHEHNUS TOTpeOuTENeH (X acColUalyy,
COI03BI) BIpaBe MPEOBSIBISITH MCKA B CYABl O MPEKPAIleHHH MPOTHBOIPABHBIX ACHCTBUH H3rOTOBUTENS (MCHOJIHHTEINS, HPOAABIA,
YIOJHOMOYCHHOM OpraHM3all{d WIH  YHOJHOMOYCHHOTO WHIMBHAYAIBHOTO MPEANPHHUMATENS, HMIIOpPTEpa) B OTHOLICHHH
HEOTIPEIEIICHHOTO Kpyra notpeburereit. (B pex. denepansaoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa CyJ 00S3bIBACT MPABOHAPYIIUTEINS JOBECTU B YCTAHOBICHHBIN CYZIOM CPOK Y€pe3 CpPeACTBA MaCCOBOM
WH(POPMAIIMY WK HHBIM CIIOCOOOM JI0 CBENICHUS MOTPEOUTENICH pellleHHE Cya.

BerynuBinee B 3aKOHHYIO CHJIy PELICHHE CyAa O NPHU3HAHHU NEHCTBHIl M3rOTOBUTENS (MCIIONHUTENS, MPOIABLA, YIIOIHOMOYCHHON
OpraHM3alliM WA YIIOJTHOMOYEHHOTO HHAMBHAYalbHOTO TMPEONPHHUMATENS, HMIOPTepa) MNPOTHBONPABHBIMH B OTHOIICHHH
HEOTIPEIEIEeHHOTO KpyTa MoTpeduTeneil 00s3aTenbHO IS Cy/la, PACCMaTPUBAIOIIET0 UCK MOTPEOHTENS O 3alIUTE €ro MPaB, BOHUKIINX
BCJICAICTBUE HACTYIUICHHS IPaXKIaHCKO-TIPABOBBIX ITOCIEICTBHI JCHCTBHH M3rOTOBHUTENS (MCIIOJHHUTENS, MPOJABLA, YIOJIHOMOYCHHOM
OpraHu3alliy WK YHOJTHOMOYCHHOTO HHAMBHAYAIBHOTO MPEANPHHUMATEIS, UMIIOPTEpa), B YaCTH BOMPOCOB, MMEJIH JIH MECTO TaKHEe
JEHCTBUS M COBEPLICHBI JIU OHHU U3TOTOBUTENEM (MCIOMHUTEINIEM, TIPOJIABIIOM, YIIOJTHOMOYCHHOM OpraHu3alueil Wik YIOJIHOMOYCHHBIM
WHIUBHAYAIbHBIM IPESAIPHHUMATEIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBICTBOPEHUEM HCKA, IPESABIBICHHOTO O0IIECTBEHHBIM 00beIMHEHIEM TOTpeduTenell (MX accoruaruei, COr30M),
OpraHaMH MECTHOTO CaMOYTIPaBICHUsS B HHTEpecax HEONpeAeTIeHHOTo Kpyra ImoTpeduTeneil, Cya MPUHIMAET pelIeHHe O BO3MEICHUH
00IIeCTBEHHOMY OOBCAMHEHHUIO MOTpeduTenell (MX accolMaliy, COK3y), OpraHaM MECTHOTO CaMOYNPAaBICHHS BCEX MOHECCHHBIX IO
JeTy CyneOHBIX HM3IEpKeK, a TaKkKe MHBIX BO3HHUKIIMX JO OOpalleHUss B CyI M CBSI3aHHBIX C PaCCMOTPEHHEM Jiefla HeOOXOIMMBIX
pacxoyioB, B TOM YHCIIE PAacXOJIOB Ha IPOBEJCHHE HE3aBUCHMOM SKCHEPTH3bl B Cilydae BBIBICHHS B PE3yJIbTare MPOBEICHUS TaKOH
9KCIIEPTU3BI HAPYLIEHHUSI 00s13aTebHBIX TPEOOBaHMUIt K ToBapaM (paboTam, yciayram).

Ilpesudenm
Poccutickoui @edepayuu
b. EJIBI[HH
Mockga, [lom CoBetoB Poccum.
7 deppans 1992 rona.
N 2300-1
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